All Responses (412 responses total)

Ethnicity, all respondents

Latino/Hispanic, White
0.5%

Latino/Hispanic

11.5%

Black, White

0.7%

Native American

0.7%

Native American, White
1.5%

Black
6.8%

White
75.6%

Age, all respondents

65 and over
6.6%
26 - 40
24.1%
41 - 64
40.2% 19-25
8.5%
Under 18

20.5%




All Responses (412 responses total)
When encountering a Montague Police Department officer, how satisfied are you with their professionalism?

Very Dissatisfied
3.9%
Dissatisfied
4.4%

Neutral

12.4%

Very Satisfied
56.7%

Satisfied
22.6%

When encountering a Montague Police Department officer, how satisfied are you with their courtesy?

Very Dissatisfied
3.9%
Dissatisfied
3.9%

Neutral

12.4%

Very Satisfied
56.2%

Satisfied
23.6%

When encountering a Montague Police Department officer, how satisfied are you with their competence?

Very Dissatisfied
3.9%

Dissatisfied
4.4%

Neutral
13.4%
Very Satisfied
51.8%
Satisfied

26.5%



Ethnicity Other Than White (102 responses)

When encountering a Montague Police Department officer, how satisfied are you with their professionalism?

Very Dissatisfied

2.9%
Dissatisfied

Very Satisfied

Satisfied
23.5%

When encountering a Montague Police Department officer, how satisfied are you with their courtesy?

Very Dissatisfied
5.9%
Dissatisfied
6.9%

Neutral
10.8%

Very Satisfied

Satisfied
22.5%

When encountering a Montague Police Department officer, how satisfied are you with their competence?

Very Dissatisfied
6.9%

Dissatisfied
3.9%

Neutral
12.7%

Very Satisfied

Satisfied
25.5%




Age 25 And Under, All Ethnicities (119 responses)
When encountering a Montague Police Department officer, how satisfied are you with their professionalism?

Very Dissatisfied
4.2%
Dissatisfied
5.0%

Neutral
18.5%

Very Satisfied
38.7%

Satisfied
33.6%

When encountering a Montague Police Department officer, how satisfied are you with their courtesy?

Very Dissatisfied

5.9%
Dissatisfied

Very Satisfied
40.3%

Satisfied
30.3%

When encountering a Montague Police Department officer, how satisfied are you with their competence?

Very Dissatisfied

6.7%
Dissatisfied

Very Satisfied
39.5%

Satisfied
32.8%




Age 25 and Under, Ethnicity Other Than White (39 responses)
When encountering a Montague Police Department officer, how satisfied are you with their professionalism?

Very Dissatisfied

2.6%
Dissatisfied

5.1%

Neutral
15.4%

Very Satisfied
46.2%

Satisfied
30.8%

When encountering a Montague Police Department officer, how satisfied are you with their courtesy?

Very Dissatisfied

7.7%
Dissatisfied

5.1%

Neutral
12.8%

Very Satisfied
46.2%

Satisfied
28.2%

When encountering a Montague Police Department officer, how satisfied are you with their competence?

Very Dissatisfied
7.7%
Neutral
15.4%
Very Satisfied
48.7%
Satisfied

28.2%




Ethnicity Specified As Black (31 responses)

When encountering a Montague Police Department officer, how satisfied are you with their professionalism?

Dissatisfied

3.2%
Neutral

Satisfied

Very Satisfied
64.5%

When encountering a Montague Police Department officer, how satisfied are you with their courtesy?

Dissatisfied

3.2%
Neutral

Satisfied

Very Satisfied
64.5%

When encountering a Montague Police Department officer, how satisfied are you with their competence?

Dissatisfied

3.2%
Neutral

Satisfied

Very Satisfied
61.3%




Non-Residents (73 responses)

When encountering a Montague Police Department officer, how satisfied are you with their professionalism?

Dissatisfied
5.5%
Neutral
9.6%

Satisfied

26.0% Very Satisfied

58.9%

When encountering a Montague Police Department officer, how satisfied are you with their courtesy?

Dissatisfied

4.1%
Neutral

Satisfied
28.8%

Very Satisfied
57.5%

When encountering a Montague Police Department officer, how satisfied are you with their competence?

Dissatisfied
5.5%
Neutral
9.6%

Very Satisfied

Satisfied
31.5%




Dissatisfied Respondents (67 responses)
This is a breakdown of the ethnicities and ages of respondents who were overall dissatisfied with the MPD.
Ethnicity:

Black, White
1.4%
Native American,...

2.9%

Latino/Hispanic
11.6%

Black
4.3%
Not comfortable an...
1.4%

White
69.6%
Age
26 - 40
21.7%
Under 18
31.9%
65 and over
5.8% 41-64
31.9%
19-25

8.7%
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