


















































2/8/2021

11:13 AM

# Location Reason for Request Other information

1

Leaked water did not go into sanitary sewer.

Billed amount = $2,562.56 for 176,000 gallons.

3 year average 41,667 gal. @ $14.56/gal. = $606.67

Abated amount = $2,562.56 - $606.67 = $1,955.89

Recommendation Abate bill.  Use 41,667 gal. for second half billing.

2

Recommendation No action required.

3 Leaked water did not go into sanitary sewer.

Billed amount = $480.48 for 33,000 gallons.

3 year average 17,667 gal. @ $14.56/1000gal. = $257.28

Abated amount = $480.48-$257.28=223.20

 Recommendation Abate bill.  Use 17,667 gal. for second half billing.

4 Requested by Treasurer/Collector.  No water meter, should not have been billed.

Abated amount = $402.90

Recommendation Abate bill.

5 Leaked water did not go into sanitary sewer.

Billed amount = $2,271.36 for 156,000 gallons.

3 year average 26,333 gal. @ $14.56/gal. = $383.41

Abated amount = $2,271.36 - $383.41 = $1,887.95

Recommendation Abate bill.  Use 26,333 gal. for second half billing.

6 Discussed with owner, no leaks or work that would use that much water.

Billed amount = $655.20 for 45,000 gallons.

3 year average 5,667 gal., 

Recommendation Do not abate.(Discuss w/Board)  Use 5,667 gal. for second half billing.

139 Turners Falls Rd., 

Montague

16 Hatchery Rd., 

Montague Center

Heating pipe rupture.

Requested abatement not realizing the winter period usage determines bill.

Hot water system leak

Lawn watering, water did not go down 

sanitary sewer

55 Main St., Montague 

Center

62 High St., Turners Falls

Processing/billing error.

Sewer Abatement FY 2021 First Half billing period

5 Adams St., Lake 

Pleasant

House unoccupied October 2019 

through June 28, 2020.

Property sales - not abated, it is the responsibility of the seller/buyer to obtain utility information and determine an equitable solution with respect to payment 

obligations to the town prior to closing.

Toilet leaks - not abated, water that goes through plumbing devices and reaches the sewer is billed because it is conveyed by the sanitary sewer and treated at 

the WWTP.

15 Dunton St. Turners 

Falls

Leaking sill cock.
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11:13 AM

# Location Reason for Request Other information

7

73 Fifth St, Turners Falls Incorrect gallonage, input error?  3 Family structure sold/closed on 3 Oct. 2019.  Water usage change, summer usage 

2020 = 118,000 gal., billed usage 79,000 gal.

Recommendation Do not abate.

8

440 Old Greenfield. Rd. Closed due to Covid, businesses 

shut down.

Water use billed 138,000 gal., 3 year average = 213,000 gal.  Reduced usage reflects

business shutdown.

Recommendation Do not abate.

9

21 Bernardo Dr., 

Montague

Processing/billing error. Billed flat rate charge vs. flow/gallons charge, requested by Treasurer/Collector.

Billed $402.90 vs. flow charge bill = $87.36.  

Abated amount = $402.90 - $87.36 = $315.54

Recommendation Abate bill.  Second 1/2 bill to be $87.36.

10

12 G. St. Was not aware of water leak when 

building purchased, teneant did not 

tell them.

Water leak per correspondance immediately taken care of but summer reading usage still 

high.  Billed usage/winter = 108,000gal., summer usage = 167,000 gal.  3 year average 

use 42,333.

still high.  Billed usage/winter = 108,000gal., summer usage = 167,000 gal.  3 year 

average use 42,333.

Waiting on return phone call from owner to discuss leak source, RT 27 Jan 2021.

Recommendation Do not abate.

11

171 Avenue A, Turners 

Falls

Incorrect data, water district.

Turners Falls Water Department changed water meter on 7 May 2020.
Billed amount = $5,008.64 fpr 344,000 gal.

3 year average 159,667 gal. @ $14.56/1000gal = $2,324.75 

Abated amount = $5,008.64 - $2,324.75 = $2,683.89 

Recommendation Abate, bill 2nd half @159,667gal

12 Leaking toilet water discharge to sanitary sewer.

Recommendation Do not abate.  Second 1/2 bill to be based on 3 yr. average = 13,000 gal.

Sewer Abatement FY 2021 First Half billing period

61 Randall Wood Dr., 

Montague

Water department informed owner 

of water leak, toilet leaking.
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