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GENERAL SYMBOLS

EXISTING PROPOSED DESCRIPTION
JERSEY BARRIER
CATCH BASIN
CATCH BASIN CURB INLET
FLAG POLE
GAS PUMP
MAIL BOX
POST SQUARE
POST CIRCULAR
WELL
ELECTRIC HANDHOLE
FENCE GATE POST
GAS GATE
BORING HOLE
MONITORING WELL
TEST PIT
HYDRANT
LIGHT POLE
COUNTY BOUND
GPS POINT
CABLE MANHOLE
DRAINAGE MANHOLE
ELECTRIC  MANHOLE
GAS  MANHOLE
MISC  MANHOLE
SEWER  MANHOLE
TELEPHONE  MANHOLE
WATER  MANHOLE
MASSACHUSETTS HIGHWAY BOUND
MONUMENT
STONE BOUND
TOWN OR CITY BOUND
TRAVERSE OR TRIANGULATION STATION
TROLLEY POLE OR GUY POLE
TRANSMISSION POLE
UTILITY POLE W/ FIREBOX
UTILITY POLE WITH DOUBLE LIGHT
UTILITY POLE W / 1 LIGHT
UTILITY POLE
BUSH
TREE
STUMP
SWAMP / MARSH
WATER GATE
PARKING METER
OVERHEAD CABLE/WIRE
CURBING
CONTOURS (ON-THE-GROUND SURVEY DATA)
CONTOURS (PHOTOGRAMMETRIC DATA)
UNDERGROUND DRAIN PIPE   (DOUBLE LINE 24 INCH AND OVER)
UNDERGROUND ELECTRIC DUCT   (DOUBLE LINE 24 INCH AND OVER)
UNDERGROUND GAS MAIN   (DOUBLE LINE 24 INCH AND OVER)
UNDERGROUND SEWER MAIN   (DOUBLE LINE 24 INCH AND OVER)
UNDERGROUND TELEPHONE DUCT   (DOUBLE LINE 24 INCH AND OVER)
UNDERGROUND WATER MAIN   (DOUBLE LINE 24 INCH AND OVER)
BALANCED STONE WALL
GUARD RAIL - STEEL POSTS
GUARD RAIL - WOOD POSTS
CHAIN LINK OR METAL FENCE
WOOD FENCE
HAY BALES/SILT FENCE
TREE LINE
SAWCUT LINE
TOP OR BOTTOM OF SLOPE
EDGE OF PAVEMENT
LIMIT OF MICROMILLING AND OVERLAY
BANK OF RIVER OR STREAM
BORDER OF WETLAND
100 FT WETLAND BUFFER
200 FT RIVERFRONT BUFFER
STATE HIGHWAY LAYOUT
TOWN OR CITY LAYOUT
COUNTY LAYOUT
RAILROAD SIDELINE
TOWN OR CITY BOUNDARY LINE
PROPERTY LINE OR APPROXIMATE PROPERTY LINE
EASEMENT

TRAFFIC SYMBOLS

EXISTING PROPOSED DESCRIPTION

CONTROLLER PHASE ACTUATED

TRAFFIC SIGNAL HEAD (SIZE AS NOTED)

WIRE LOOP DETECTOR (6' x 6' TYP UNLESS OTHERWISE SPECIFIED)

VIDEO DETECTION CAMERA

MICROWAVE DETECTOR

PEDESTRIAN PUSH BUTTON, SIGN (DIRECTIONAL ARROW AS SHOWN) AND SADDLE

EMERGENCY PREEMPTION CONFIRMATION STROBE LIGHT

VEHICULAR SIGNAL HEAD

VEHICULAR SIGNAL HEAD, OPTICALLY PROGRAMMED

FLASHING BEACON

PEDESTRIAN SIGNAL HEAD, (TYPE AS NOTED OR AS SPECIFIED)

RAILROAD SIGNAL

SIGNAL POST AND BASE (ALPHA-NUMERIC DESIGNATION NOTED)

MAST ARM, SHAFT AND BASE (ARM LENGTH AS NOTED)

HIGH MAST POLE OR TOWER

SIGN AND POST

SIGN AND POST (2 POSTS)

MAST ARM WITH LUMINAIRE

OPTICAL PRE-EMPTION DETECTOR

CONTROL CABINET, GROUND MOUNTED

CONTROL CABINET, POLE MOUNTED

FLASHING BEACON CONTROL AND METER PEDESTAL

LOAD CENTER ASSEMBLY

PULL BOX 12"x12" (OR AS NOTED)

ELECTRIC HANDHOLE 12"x24" (OR AS NOTED)

TRAFFIC SIGNAL CONDUIT

PAVEMENT MARKINGS SYMBOLS

EXISTING PROPOSED DESCRIPTION

PAVEMENT ARROW - WHITE

LEGEND "ONLY" - WHITE

STOP LINE

CROSSWALK - 12" WHITE

SOLID WHITE LINE - 6"

SOLID YELLOW LINE - 6"

BROKEN WHITE LINE - 6"

BROKEN YELLOW LINE - 6"

DOTTED WHITE LINE - 6"

DOTTED YELLOW LINE - 6"
DOTTED WHITE LINE EXTENSION -
6"
DOTTED YELLOW LINE EXTENSION
- 6"
DOUBLE WHITE LINE - 6"

DOUBLE YELLOW LINE - 6"

ABBREVIATIONS

GENERAL
AADT ANNUAL AVERAGE DAILY TRAFFIC
ABAN ABANDON
ADJ ADJUST
APPROX. APPROXIMATE
A.C. ASPHALT CONCRETE

ACCM PIPE ASPHALT COATED CORRUGATED
METAL PIPE

BIT. BITUMINOUS
BC BOTTOM OF CURB
BCC BITUMINOUS CONCRETE CURB
BD. BOUND
BL BASELINE
BLDG BUILDING
BM BENCHMARK
BO BY OTHERS
BOS BOTTOM OF SLOPE
BR. BRIDGE
CB CATCH BASIN
CBCI CATCH BASIN WITH CURB INLET
CC CEMENT CONCRETE
CCM CEMENT CONCRETE MASONRY
CEM CEMENT
CI CURB INLET
CIP CAST IRON PIPE
CLF CHAIN LINK FENCE
CL CENTERLINE
CMP CORRUGATED METAL PIPE
CSP CORRUGATED STEEL PIPE
CO. COUNTY
CONC CONCRETE
CONT CONTINUOUS
CONST CONSTRUCTION
CR CURB RAMP
DHV DESIGN HOURLY VOLUME
DI DROP INLET
DIA DIAMETER
DIP DUCTILE IRON PIPE

DW STEADY DON'T WALK - PORTLAND
ORANGE

DWY DRIVEWAY
ELEV (or EL.) ELEVATION
EMB EMBANKMENT
EOP EDGE OF PAVEMENT
EXIST (or EX) EXISTING
EXC EXCAVATION
F&C FRAME AND COVER
F&G FRAME AND GRATE
FDN. FOUNDATION
FLDSTN FIELDSTONE
GAR GARAGE
GD GROUND
GG GAS GATE
GI GUTTER INLET
GIP GALVANIZED IRON PIPE
GRAN GRANITE
GRAV GRAVEL
GRD GUARD
GRDL GUARDRAIL
HDW HEADWALL
HMA HOT MIX ASPHALT
HOR HORIZONTAL
HYD HYDRANT
INV INVERT
JCT JUNCTION
L LENGTH OF CURVE
LB LEACH BASIN
LP LIGHT POLE

ABBREVIATIONS

GENERAL
LT LEFT
MAX MAXIMUM
MB MAILBOX
MH MANHOLE
MHB MASSACHUSETTS HIGHWAY BOUND
MIN MINIMUM
NIC NOT IN CONTRACT
NO. NUMBER
PC POINT OF CURVATURE
PCC POINT OF COMPOUND CURVATURE
P.G.L. PROFILE GRADE LINE
PI POINT OF INTERSECTION
POC POINT ON CURVE
POT POINT ON TANGENT
PRC POINT OF REVERSE CURVATURE
PROJ PROJECT
PROP PROPOSED
PSB PLANTABLE SOIL BORROW
PT POINT OF TANGENCY
PVC POINT OF VERTICAL CURVATURE
PVI POINT OF VERTICAL INTERSECTION
PVT POINT OF VERTICAL TANGENCY
PVMT PAVEMENT
PWW PAVED WATER WAY
R

R RADIUS OF CURVATURE
R&D REMOVE AND DISPOSE
RCP REINFORCED CONCRETE PIPE
RD ROAD
RDWY ROADWAY
REM REMOVE
RET RETAIN
RET WALL RETAINING WALL
ROW RIGHT OF WAY
RR RAILROAD
R&R REMOVE AND RESET
R&S REMOVE AND STACK
RT RIGHT
SB STONE BOUND
SHLD SHOULDER
SMH SEWER MANHOLE
ST STREET
STA STATION
SSD STOPPING SIGHT DISTANCE
SHLO STATE HIGHWAY LAYOUT LINE
SW SIDEWALK

T TANGENT DISTANCE OF
CURVE/TRUCK %

TAN TANGENT
TEMP TEMPORARY
TC TOP OF CURB
TOS TOP OF SLOPE
TYP TYPICAL
UP UTILITY POLE
VAR VARIES
VERT VERTICAL
VC VERTICAL CURVE
VGC VERTICAL GRANITE CURB
WG WATER GATE
WIP WROUGHT IRON PIPE
WM WATER METER/WATER MAIN
X-SECT CROSS SECTION

20'

20'

1

M

*

RRSG

DBYL

DBWL

BWL

SWL

CW

SL

DYLEx

DWLEx

DYL

BYL

DWL

SYL

JB
CB

FP
GP
MB

WELL
EHH

GG
BHL #
MW #
TP #
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TPL or GUY

UFB
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ULT
UPL

WG
PM
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GENERAL NOTES

1. PER MASSACHUSETTS LAW, CONTRACTOR SHALL CALL 1-888-DIG-SAFE,
(1-888-344-7233) AND TOWN OF MONTAGUE UTILITY DEPARTMENTS PRIOR
TO ANY UNDERGROUND EXCAVATION ON SITE. THE DIG-SAFE
VERIFICATION NUMBER SHALL BE SUBMITTED TO THE TOWN OF
MONTAGUE AND MASSDOT PRIOR TO ANY CONSTRUCTION WORK.

2. ALL EXISTING CONDITIONS SHALL BE FIELD VERIFIED BY THE
CONTRACTOR PRIOR TO CONSTRUCTION.

3. SURVEY WAS CONDUCTED BETWEEN 03/08/18 AND 04/25/18 BY SHERMAN
& FRYDRYK, LLC. LAND SURVEYING AND ENGINEERING, LOCATED AT 3
CONVERSE STREET, PALMER, MA 01069.

4. BOLD TEXT AND LINES INDICATE PROPOSED WORK.  LIGHT TEXT AND
LINES INDICATE APPROXIMATE EXISTING CONDITIONS.

5. IF FIELD CONDITIONS ARE OBSERVED THAT VARY SIGNIFICANTLY FROM
THOSE SHOWN ON THESE PLANS, CONTRACTOR SHALL IMMEDIATELY
NOTIFY THE ENGINEER IN WRITING FOR RESOLUTION OF THE
CONFLICTING INFORMATION.

6. CONTRACTOR SHALL CAREFULLY COORDINATE ALL WORK WITH THAT OF
ALL SUBCONTRACTORS, THE TOWN, UTILITY COMPANIES AND OTHER
CONTRACTORS WORKING WITHIN THE PROJECT LIMITS.

7. CONSTRUCTION ACTIVITIES SHALL NOT PREVENT EMERGENCY VEHICLES
TO PASS THROUGH AT ANY TIME.

8. THE CONSTRUCTION SITE MUST BE ACCESSIBLE TO EMERGENCY
VEHICLES AT ALL TIMES.

9. CONTRACTOR IS RESPONSIBLE FOR MAINTAINING AT LEAST ONE ACCESS
POINT TO ALL BUILDINGS DURING CONSTRUCTION

10. PROVIDE A SMOOTH, FLUSH TRANSITION BETWEEN ALL NEW AND
EXISTING PAVEMENTS.

11. CONTRACTOR IS RESPONSIBLE FOR ADJUSTING ALL MANHOLES, CATCH
BASINS, WATER SHUT-OFFS, VALVES AND ANY OTHER STRUCTURES, TO
BE FLUSH WITH PROPOSED GRADE.

12. CONTRACTOR IS RESPONSIBLE TO REMOVE AND PROPERLY DISPOSE OF
ALL EXCESS CONSTRUCTION OR REMOVED MATERIALS.

13. PROPOSED SIDEWALKS AND WALKS/LAWNS ON ABUTTING PROPERTIES
SHALL BE CONSTRUCTED TO DRAIN TO ROAD TO MAXIMUM EXTENT
POSSIBLE.

14. CONTRACTOR SHALL OBTAIN AND COMPLY WITH ALL TOWN OF
MONTAGUE , MASSACHUSETTS STREET OPENING AND MASSDOT PERMIT
REQUIREMENTS AS APPLICABLE.

15. IT IS THE INTENT OF THESE DOCUMENTS THAT SITE GRADING COMPLIES
WITH ACCESS REQUIREMENTS OF THE ARCHITECTURAL BARRIERS ACT
(ABA), THE AMERICANS WITH DISABILITIES ACT (ADA), AND
ARCHITECTURAL ACCESS BOARD (521 CMR - PART C EXTERIOR).  SMALL
CHANGES IN GRADE OVER RELATIVELY SHORT DISTANCES (E.G. AT
PARKING SPACES, ACCESSIBLE ROUTE, AND RAMPS) MIGHT NOT BE
CLEARLY DEPICTED WITHIN THE CONTOUR INTERVAL SHOWN.
CONTRACTOR SHALL COMPLY WITH THE CRITERIA IN THESE STANDARDS.
SELECT MAXIMUM SLOPE CRITERIA ARE REPRODUCED BELOW:

PARKING STALL AND PASSENGER LOADING ZONE (ANY
DIRECTION) SLOPE < 2.0%

LONGITUDINAL SLOPE ALONG ACCESSIBLE ROUTES < 5.0%

CROSS SLOPE ALONG ACCESSIBLE ROUTES < 2.0%

18. CONTRACTOR SHALL NOTE THAT THE CITED ACCESSIBILITY
REQUIREMENTS ALLOW NO TOLERANCE FOR SLOPES GREATER THAN
THE MAXIMUM SLOPE.

19. WALKWAYS SHALL HAVE CONTINUOUS COMMON SURFACE, NOT
INTERRUPTED BY STEPS OR CHANGES IN LEVEL GREATER THAN 1/4" INCH.

20. THE WHEELCHAIR RAMPS SLOPES AND SIDE SLOPES (TRANSITIONS)
SHALL BE 7.5% WITH A CONSTRUCTION TOLERANCE OF 0.5%±.  HOWEVER,
THESE SLOPES MAY BE FLATTER WHEN WARRANTED BY SURROUNDING
CONDITIONS.

21. WHERE THE ROAD PROFILE EXCEEDS 4%, THE HIGH SIDE TRANSITION
LENGTH UNDER ANY CONDITIONS NEED NOT EXCEED 15-FEET.

22. AT NO TIME IS ANY PART OF THE WHEELCHAIR RAMP, EXCLUDING CURB
TRANSITIONS, TO BE LOCATED OUTSIDE THE CROSSWALK.  THE
WHEELCHAIR RAMP ENTRANCE IS TO BE CENTERED IN THE CROSSWALK
WHENEVER POSSIBLE.

23. THE ENTRANCE OF A WHEELCHAIR RAMP SHALL BE FLUSH WITH THE
ROADWAY.

24. DETECTABLE WARNING PANELS ARE REQUIRED ON ALL THE PROPOSED
WHEELCHAIR RAMPS AND ARE TO BE INSTALLED IN ACCORDANCE WITH
THE CONSTRUCTION OF STANDARD M/E 107.6.5R (OCTOBER 2017.)

25. THE CONTRACTOR SHALL COMPLY WITH TOWN OF MONTAGUE AND
MASSDOT STANDARDS AND REQUIREMENTS.

LANDSCAPING NOTES
1. TOPSOIL USED AS PLANTABLE SOIL SHALL HAVE A SANDY LOAM TEXTURE

RELATIVELY FREE OF SUBSOIL MATERIAL, STONES, ROOTS, LUMPS OF SOIL,
TREE LIMBS, TRASH OR CONSTRUCTION DEBRIS.

2. ALTERATION OR REMOVAL OF EXISTING VEGETATION WITHIN OR CLOSE TO
TOWN RIGHT-OF-WAYS SHALL BE AVOIDED TO THE EXTENT POSSIBLE, AND
WHEN REQUIRED , SHALL BE LIMITED TO ONLY THAT WHICH IS NECESSARY TO
COMPLETE THE REQUIRED WORK. ALL SUCH WORK SHALL BE PERFORMED BY
QUALIFIED PERSONNEL IN A NEAT AND PROFESSIONAL MATTER.

3. ALTERATIONS TO EXISTING VEGETATION (TRIMMING, LIMBING, TRANSPLANTING,
ETC.) SHALL BE MADE IN A MANNER THAT MINIMIZES THE DAMAGE TO THE
VEGETATION AND MAXIMIZES ITS CHANCE FOR SURVIVAL. PROFESSIONAL
LANDSCAPING OR TREE TRIMMING SERVICES SHALL BE EMPLOYED FOR SUCH
WORK AT THE DIRECTION OF THE TOWN OR ITS DESIGNATED AGENT.

4. UNLESS SPECIFICALLY INSTRUCTED, ALL LANDSCAPING WORK SHALL BE
PERFORMED WITHIN TOWN RIGHTS-OF-WAY; NO WORK SHALL BE PERFORMED
ON PRIVATE PROPERTY WITHOUT THE PRIOR EXPRESS AUTHORIZATION OF THE
TOWN.

TREE PRESERVATION  NOTES
1. TREES WITHIN THE LIMITS OF GRADING SHALL NOT BE REMOVED UNLESS

APPROVED BY THE ENGINEER.

2. PRIOR TO CONSTRUCTION PROTECT TREES WITHIN THE LIMITS OF WORK IN
ACCORDANCE WITH DETAIL.

3. PRIOR TO CONSTRUCTION DETERMINE REQUIRED CLEARANCES AND PRUNE
TREES.

4. BRANCHES OR LIMBS DAMAGED DURING CONSTRUCTION SHALL BE CUT BACK
TO THE TRUNK OF A LATERAL BRANCH.

5. CONTRACTOR SHALL PROHIBIT EXCAVATION ACTIVITIES OUTSIDE LIMITS OF
THE TREE CANOPY.

6. ROOTS LARGER THAN 15" IN DIAMETER ENCOUNTERED IN EXCAVATIONS SHALL
BE  CUT OFF SQUARELY USING A SHARP ARBORIST SAW.

7. MAINTAIN STORAGE OF EQUIPMENT AND MATERIALS A DISTANCE AT LEAST
TWO (2) TIMES THE DISTANCE OF THE RADIUS OF THE TREE CANOPY.

8. STRIP AND SEGREGATE TOPSOIL PRIOR TO EXCAVATING IN UNPAVED AREAS.
FOLLOWING BACKFILL OPERATIONS PLACE TOPSOIL BACK IN THE
APPROPRIATE PLACE WITHOUT COMPACTION AND VERTICALLY MULCH ROOT
SYSTEM. NO AMENDMENTS SHALL BE ADDED.

9. IMMEDIATELY FOLLOWING BACKFILL OPERATIONS PROVIDE DEEP WATERING
OF THE ROOT SYSTEM, APPLICATION OF FERTILIZER, AND VERTICAL MULCHING.

DRAINAGE/STORMWATER MANAGEMENT NOTES
1. THE CONTRACTOR IS RESPONSIBLE FOR VERIFYING THE HORIZONTAL AND

VERTICAL LOCATIONS OF ALL EXISTING DRAINAGE PIPES AND/OR
STRUCTURES THAT ARE TO BE MODIFIED, AND ANY VARIATIONS FROM THE
PLANS DISCOVERED BY THE CONTRACTOR MUST BE BROUGHT TO THE
ATTENTION OF THE TOWN OR ITS DESIGNATED AGENT PRIOR TO DRAINAGE
AND UTILITY CONSTRUCTION. WORK CAN COMMENCE ONLY WITH THE TOWN'S
AUTHORIZATION.

2. ALL DRAINAGE AND UTILITY STRUCTURES WITHIN THE PAVED ROADWAY SHALL
BE ADJUSTED TO GRADE WITH THE SURROUNDING PAVEMENT PRIOR TO THE
WINTER SHUTDOWN.

3. DURING CONSTRUCTION, THE CONTRACTOR SHALL BE RESPONSIBLE FOR
MAINTAINING PIPED DRAINAGE AND SURFACE RUNOFF FLOWS DURING
STORMS AND PERIODS OF RAINFALL THROUGHOUT THE WORK AREA
INCLUDING PROVIDING ADEQUATE FLOW DIVERSION OR BYPASS MEASURES
FOR PIPED DRAINAGE AND RUNOFF, IF REQUIRED.

4. NO NEW POINT SOURCE DISCHARGES OR UNTREATED STORMWATER SHALL
BE DISCHARGED DIRECTLY INTO ADJACENT WATERBODIES AND WELTANDS.

5. AN ORDER OF CONDITIONS HAS BEEN ISSUED FOR THIS PROJECT AND SHALL
BE FOLLOWED IN ITS ENTIRETY.

6. CATCH BASIN RIM GRADES NOTED ON PLANS ARE TYPICALLY DEPRESSED 0.1'
LOWER THAN THE GUTTER GRADE. RIM ELEVATIONS SHOWN ARE PROPOSED
FINAL GRADES. THE CONTRACTOR SHALL PLACE FRAMES AND GRATES 0.1'
BELOW THE GRADE CONSTRUCTED IN THE CONTRACT, OR AS DIRECTED BY
THE TOWN OR ITS DESIGNATED AGENT.

7. DRAINAGE ELEVATIONS ARE PROVIDED FOR DESIGN PURPOSES ONLY. THE
CONTRACTOR SHALL VERIFY BY TEST PIT, THE LOCATION OF EXISTING
UTILITIES WHICH MAY CONFLICT WITH THE PROPOSED DRAINAGE DESIGN. ANY
FIELD ADJUSTMENTS REQUIRED WILL BE MADE AS APPROVED OR DIRECTED
BY THE ENGINEER. ONLY AFTER THE CONTRACTOR VERIFIES ELEVATIONS FOR
THE CONSTRUCTABILITY OF THE DRAINAGE SYSTEM SHALL ANY STRUCTURES
BE ORDERED. ANY FIELD ADJUSTMENTS TO LINE & GRADE SHALL BE INCLUDED
IN THE COST OF THE PIPE.

UTILITY NOTES
1. EXISTING UTILITIES HAVE BEEN SHOWN ON THE PLANS USING THE BEST

AVAILABLE INFORMATION AND ARE APPROXIMATE. BUILDING SERVICE
CONNECTIONS (ELECTRIC,GAS. TELEPHONE, WATER, SANITARY, CABLE
TELEVISION, ETC.) ARE SHOWN. CONTRACTOR IS TO ASSUME THAT OTHER
SERVICES ARE PRESENT TO ALL BUILDINGS. LOCATIONS OF THE SERVICES
WILL BE CHECKED BY THE CONTRACTOR WITH THE APPROPRIATE UTILITY
COMPANIES.

2. THE CONTRACTOR SHALL BE RESPONSIBLE FOR MAINTAINING, BYPASSING,
AND SUPPORTING ALL EXISTING UTILITIES FOR THE DURATION OF THE
PROJECT, THE CONTRACTOR SHALL BE RESPONSIBLE FOR REPAIRING OR
REPLACING ANY UTILITIES DAMAGED DURING CONSTRUCTION. ANY
DEFICIENCIES DURING THE PRE AND POST INSPECTION SHALL BE REPORTED
TO THE ENGINEER.

3. ALL EXISTING MANHOLES, CATCH BASINS, ROADWAY BOXES, AND SIDEWALK
CURB STOPS FOR ALL UTILITIES WITHIN THE PROJECT WORK LIMITS SHALL BE
ADJUSTED TO GRADE AS REQUIRED EXCEPT WHERE REPLACEMENT OR 
RECONSTRUCTION IS CALLED FOR ON THE PLANS, IN THE CONTRACT 
DOCUMENTS, OR DIRECTED BY THE ENGINEER.

4. EXCAVATION SHALL BE IN ACCORDANCE WITH ALL STATUTES, ORDINANCES,
RULES AND REGULATIONS OF ANY APPLICABLE TOWN, CITY, STATE OR
FEDERAL AGENCY.

5. ALL EXISTING UTILITIES DESIGNATED TO BE ABANDONED SHALL BE PROPERLY
CAPPED OR PLUGGED; NO ABANDONED PIPES OR CONDUITS (WHETHER
ABOVE OR UNDERGROUND) SHALL BE LEFT WITH OPEN ENDS.

6. INSTALL SILT SACKS AT ALL EXISTING AND PROPOSED CATCH BASINS DURING
CONSTRUCTION. SEE SOIL EROSION AND SEDIMENT CONTROL NOTES.

7. FIRE HYDRANTS SHALL NOT BE REMOVED FROM SERVICE AT ANY TIME
WITHOUT PRIOR WRITTEN AUTHORIZATION FROM THE MONTAGUE FIRE
DEPARTMENT.

8. THE CONTRACTOR IS APPRISED THAT NOT ALL UTILITIES SUBSCRIBE TO THE
DIG SAFE PROGRAM. IT IS THE CONTRACTOR'S SOLE RESPONSIBILITY TO
CONTACT ANY AND ALL UTILITY PROVIDERS WITH INFRASTRUCTURE IN A
PARTICULAR PROJECT AREA, AND ENSURE THAT ALL EXISTING UTILITIES
WITHIN THE PROJECT AREA HAVE BEEN MARKED PRIOR TO COMMENCING THE
WORK.

9. THE CONTRACTOR SHALL BE RESPONSIBLE FOR PRESERVING UTILITY
MARKINGS FOR THE DURATION OF THE WORK, OR FOR INSTALLING ADEQUATE
OFFSET MARKINGS OR INDICATORS IN AREAS WHERE THE WORK WILL
REMOVE THE ORIGINAL UTILITY MARK UPS.

10. ANY DAMAGE TO EXISTING UTILITIES MARKED IN THE FIELD, OR AS A RESULT
OF FAILING TO CONTACT THE APPROPRIATE UTILITY COMPANY, SHALL BE
REPAIRED OR REPLACED AT NO ADDITIONAL COST TO THE TOWN.

11. IN SOME CASES, UTILITY WORK BY OTHERS WITHIN THE PROJECT AREAS MAY
TAKE PLACE CONCURRENTLY WITH ROAD WORK; THE CONTRACTOR SHALL BE
RESPONSIBLE FOR COORDINATING AND COOPERATING WITH THE UTILITY
PROVIDER(S) AND/OR THEIR CONTRACTOR(S) DURING THE PERFORMANCE OF
SUCH WORK.
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SIDEWALK THICKNESS
AT DRIVEWAYS

W
3'-0" MIN

PATH OF TRAVEL VARIES

1.5%* 5% TO 15% SLOPE
DRIVEWAYFOUNDATION

ROADWAY

CC = 6"
HMA = 3 12"

8" MIN

LEGEND

HSL HIGH SIDE TRANSITION LENGTH (SEE E 107.9.0)

W SIDEWALK WIDTH

CC CEMENT CONCRETE

HMA HOT MIX ASPHALT

* 0.5% TOLERANCE FOR CONSTRUCTION

SIDEWALK

1" LIP

LEFT SIDE TRANSITION

6'-6" MIN

RIGHT SIDE TRANSITION

6'-6" MIN

7.5%*

7.5%*

5%
 T

O 
15

%
SL

OP
E

3'-
0"

 M
IN

1.5
%

*
CROSS

 S
LO

PE

CURB
EDGE OF ROADWAY

A

A

W

DRIVEWAY - TYPE A
MASSDOT STANDARD E107.7.0

NOT TO SCALE

SECTION A-A

SIDEWALK

1.
5%

*

1.
5%

*

1" LIP

ROADWAY GUTTER SLOPE
+ 6" REVEAL

(EXCEPTIONS NOTED ON
DRIVEWAY SCHEDULE)

6" REVEAL
(EXCEPTIONS NOTED ON
DRIVEWAY SCHEDULE)

CURB RAMP - TYPE C
MASSDOT STANDARD E107.2.1

NOT TO SCALE

6" REVEAL

CURB

A

A

1.5%*
ROADWAY

SECTION A-A

* TOLERANCE FOR CONSTRUCTION  = ±0.5%

TRANSITION
RIGHT SIDE

TRANSITION
LEFT SIDE

1.
5%

*

LEVEL LANDING

7.5%*

5'-0" (MIN)

LIMIT OF CEM CONC RAMP

SI
DE

W
AL

K
1.

5%
*

SI
DE

W
AL

K

4'-0" (MIN)
1.

5%
*

4" CEM CONC
(4000 PSI, 3/4", 610)

8" GRAVEL BORROW

ROADWAY
GUTTER SLOPE

1.5%* 

MATCH
EXIST GRADE

LEVEL LANDING
1.5%* CROSS
SLOPE FOR DRAINAGE

CEM CONC

DETECTABLE WARNING PANEL
(SEE E 107.6.5)

DETECTABLE
WARNING PANEL
(SEE E 107.6.5)

TREATMENT VARIES
SEE CONSTRUCTION PLANS

HSL
HIGH SIDE TRANSITION

PLAIN CEMENT CONCRETEA

5'-0" MIN 6'-6"
LOW SIDE TRANSITION

W = SIDEWALK WIDTH

4'-0" MIN

1.5%*
7.5%*

SIDEWALKFOUNDATION

ROADWAY

CC = 4"

8"

SECTION A-A

W1 = RAMP LENGTH

LIMITS OF CEMENT CONCRETE RAMP

ROADWAY GRADE

1.
5%

*

1.
5%

*

W

W
C

W
1

LEVEL*

4'-
0"

M
IN

1.
5%

*

2'

7.5%*7.5%*

A

"LEVEL LANDING"
1.5%* SLOPE FOR DRAINAGE

SIDEWALK

CURB RAMP LESS THAN 12'-4"
SIDEWALK

MASSDOT STANDARD E107.2.0
NOT TO SCALE

TYPE C: CURB RAMP GREATER THAN
12'-4"SIDEWALK

NOT TO SCALE

6'-6"
LSL

LIMITS OF CEM
CONC CURB RAMP

SW SW

GRANITE CURB

EDGE OF
ROADWAY

2'

DWP

PLAIN CEM CONC OR
FLUSH GRANITE

THRESHOLD

5'-0"
MINHSL

B

B

W

4'
MIN

"LEVEL LANDING"
1.5%* SLOPE FOR DRAINAGE

(BOTH DIRECTIONS)

ROAD
DOWNGRADE

1.5
%

*

1.5
%

*

7.5%*
MAX

7.5%*
MAX

W
1

7.5
%

*

1.5%* 7.5%*

W

4'-0"
MIN

W1
RAMP

LENGTH

ROADWAY
4" CEM CONC SW

8" FDN

CURB RAMP SECTION B-B (TYPE C)
NOT TO SCALE
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CONSTRUCTION DETAILS NO. 2
4/5/21

Y20945.21

LPM

BBB

CCC 5 21

1

REV # DATEREVISIONS

MM/DD/YYDESCRIPTION

18"

4"

4'

6"

4'

ROUND OFF TOP AND GRIND SMOOTH

6"DIA. STEEL PIPE WITH 6" ARCHITECTURAL BLACK SLEEVE
FILL WITH CONCRETE

PRIME WITH TWO COATS RUST RESISTANT PRIMER FOLLOWED
BY TWO FINISH COATS OF "FLAT BLACK" PAINT

FINISH
GRADE

PAVEMENT SECTION (SEE PLAN)

GRANULAR BASE (SEE PLAN)

CEMENT CONCRETE FOOTING
(4000 PSI, 3/4", 610)

COMPACTED
SUBGRADE

STEEL BOLLARD DETAIL
NOT TO SCALE

CURB RAMP TYPE III
NOT TO SCALE

A
A3' (M

IN)

1.5%
*

LEVEL LANDING
1.5% CROSS
SLOPE FOR
DRAINAGE

CURB

6" REVEAL

LIMIT OF CEMENT CONCRETE RAMP

7.5%*

2'

6'-6" (MIN)
 TRANSITION

SECTION A-A

* TOLERANCE FOR CONSTRUCTION  = ±0.5%

4' (MIN)

1.5%

LANDING

ROADWAY
7.5% MAX**

RAMP LENGTH

4" CEM CONC
8" GRAVEL BORROW

(TYPE B)

LEVEL

1.5% *

4' (MIN)
LANDING

LEVEL

DETECTABLE
WARNING PANEL WIDTH AS SPECIFIED

ON THE PLANS (5' MIN)

SIDE
R #

STATION

15

1 300+95 LEFT

101+65 RIGHT
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42
"

7'

W11-2

W16-7P

RECTANGULAR RAPID
FLASHING BEACON (RRFB)
(4-SIDED BEACON)

CROSSWALK
SIGN & BUTTON

SIDEWALK

BASE TO
MATCH LIGHT
POLE BASE
COVER

4" POLE (MATCH
LIGHTING POLE
COLOR)

RRFB CROSSING SIGN - SOLAR POWERED
NOT TO SCALE



 KEITH STREET

4'
SIDEWALK

6.0:1

MEET EXIST
PROP LOAM & SEED

KEITH STREET
STA 100+23+- TO STA 107+16+-

1.5%

PROP LOAM & SEED

3' BUFFER
ZONE

MEET EXIST

 KEITH STREET

5' SIDEWALK

6.0:1

MEET EXIST
PROP LOAM & SEED

PROP VGC
(TYP) KEITH STREET

STA 107+36+- TO STA 107+95+-

1.5%

TYPICAL SECTIONS NO. 1
4/5/21

Y20945.21
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CCC 6 21

1

REV # DATEREVISIONS
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 MONTAGUE STREET

5' SIDEWALK

6.0:1

MEET EXIST
PROP LOAM & SEED

MONTAGUE STREET
STA 100+67+- TO STA 107+75+-

1.5%

PROP LOAM & SEED

7' BUFFER
ZONE

MEET EXIST

 MONTAGUE STREET

5' SIDEWALK

6.0:1

MEET EXIST
PROP LOAM & SEED

PROP VGC
(TYP)MONTAGUE STREET

STA 107+95+- TO STA 108+57+-

1.5%

STA 108+77+- TO STA 112+77+-

TYPICAL SECTIONS NO. 2
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Y20945.21

LPM

BBB

CCC 7 21
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 TURNPIKE ROAD

5' SIDEWALK

6.0:1

MEET EXIST
PROP LOAM & SEED

PROP VGC
(TYP) TURNPIKE ROAD

STA 101+70+- TO STA 102+95+-

1.5%

 MONTAGUE STREET

5' SIDEWALK

6.0:1

MEET EXIST
PROP LOAM & SEED

MONTAGUE STREET
STA 112+72+- TO STA 125+21+-

1.5%

PROP LOAM & SEED

7' BUFFER
ZONE

MEET EXIST

TYPICAL SECTIONS NO. 3
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Y20945.21

LPM

BBB

CCC 8 21
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MM/DD/YYDESCRIPTION
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 TURNPIKE ROAD

5' SIDEWALK

6.0:1

MEET EXIST
PROP LOAM & SEED

TURNPIKE ROAD
STA 103+19+- TO STA 112+35+-

1.5%

PROP LOAM & SEED

5' BUFFER
ZONE

 TURNPIKE ROAD

5' SIDEWALK

6.0:1

MEET EXIST
PROP LOAM & SEED

TURNPIKE ROAD
STA 112+98+- TO STA 119+90+-

1.5%

PROP LOAM & SEED

5' BUFFER
ZONE

MEET EXIST

MEET EXIST

TYPICAL SECTIONS NO. 4
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TRAFFIC SIGN SUMMARY
IDENTIFICATION

NUMBER

SIZE OF SIGN (IN)
TEXT

TEXT DIMENSIONS (IN) NUMBER OF
SIGNS

REQUIRED

COLOR POST SIZE AND
NUMBER

REQUIRED
UNIT AREA (SF) AREA (SF)

WIDTH HEIGHT LETTER HEIGHT VERTICAL
SPACING

ARROW RTE.
MKR. BACKGROUND LEGEND BORDER

W11-2 36 36 15

P5-1
13-REQ

RRFB POLE
2-REQ

9.00 135.00

W16-7P 24 12 13 MOUNT W/
W11-2 2.00 26.00

R1-1 36 36 3 P5-1
3-REQ 9.00 27.00

TOTAL = 188.00

TRAFFIC SIGN SUMMARY
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Y20945.21

LPM

BBB

CCC 10 21
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KEITH STREET

D
A

VIS STR
EET

A
VEN

U
E C

PROP 4' WIDE CEM
CONC SIDEWALK (TYP.)

PROP THERMOPLASTIC
CROSSWALK

PROP CEM CONC
ADA RAMP

PROP 3' (+/-) WIDE
LOAM & SEED (TYP.)

PROP 5' X 5' ADA REQUIRED
LANDING AREA

MATCH EXISTING
SIDEWALK

BEGIN COMPLETE STREETS
(KEITH STREET)

PROP SIDEWALKS SHALL BE WITHIN
TOWN ROW  (FIELD ADJUST
LOCATION AS NECESSARY) PROP THERMOPLASTIC

CROSSWALK

PROP CEM CONC
ADA RAMP

100+00 101 102 103 104 105

CONCEPT PLANS NO. 1
4/5/21

Y20945.21

LPM

BBB

CCC 11 21

20

SCALE: 1" = 20'
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KEITH STREET



KEITH STREET

A
VEN

U
E C

HI
GH

 S
TR

EE
T

UNITY STREET

R&D EXISTING TREE
PROP 4' WIDE CEM
CONC SIDEWALK (TYP.)

MATCH EXISTING
SIDEWALK

PROP 3' (+/-) WIDE
LOAM & SEED (TYP.)

MATCH EXISTING
SIDEWALK

MATCH EXISTING
SIDEWALK

PROP THERMOPLASTIC
CROSSWALK

PROP 6" THICK CEM CONC
SIDEWALK (AT ALL DRIVEWAYS) PROP 6" GRANITE

CURB (TYP.)

PROP SIDEWALKS SHALL BE WITHIN
TOWN ROW  (FIELD ADJUST
LOCATION AS NECESSARY)

PROP SIDEWALKS SHALL BE WITHIN
TOWN ROW  (FIELD ADJUST
LOCATION AS NECESSARY)

END COMPLETE STREETS
(KEITH STREET)

R&D EXISTING THERMOPLASTIC STOP
LINE AND CROSSWALK MARKINGS

PROP THERMOPLASTIC
CROSSWALK

PROP THERMOPLASTIC
STOP LINE MARKING

PROP 5' X 5' ADA REQUIRED
LANDING AREA

108+56.57
104 105 106 107 108

CONCEPT PLANS NO. 2
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CCC 12 21

20

SCALE: 1" = 20'
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KEITH STREET



D
EL

L 
ST

R
EE

T

MONTAGUE STREET
101 102 103 104 105100+00

PROP CEM CONC
ADA RAMP

PROP THERMOPLASTIC
CROSSWALK

PROP 5' WIDE CEM
CONC SIDEWALK (TYP.)

PROP 7' (+/-) WIDE
LOAM & SEED (TYP.)

PROP 6" THICK CEM CONC
SIDEWALK (AT ALL DRIVEWAYS)

PROP SIDEWALKS SHALL BE WITHIN
TOWN ROW  (FIELD ADJUST
LOCATION AS NECESSARY)

BEGIN COMPLETE STREETS
(MONTAGUE STREET)

CONCEPT PLANS NO. 1
4/5/21

Y20945.21

LPM

BBB

CCC 13 21
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SCALE: 1" = 20'
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MONTAGUE STREET



MONTAGUE STREET

O
A

K
 S

TR
EE

T

W
IL

LM
A

R
K

 A
VE

N
U

E

105 106 107 108 109 110 111

PROP 5' WIDE CEM
CONC SIDEWALK (TYP.)

PROP CEM CONC
ADA RAMP

PROP THERMOPLASTIC
CROSSWALK

PROP 7' (+/-) WIDE
LOAM & SEED (TYP.)

R&D ORNAMENTAL TREE AS
NECESSARY (TO R&D TREE)

R&D EXIST
BIT. RAMPS

R&D STUMP
ADJUST SIDEWALK ALIGNMENT
TO AVOID TREES (FIELD ADJUST
AS NECESSARY)

PROP 6" WIDE
GRANITE CURB (TYP.)

PROP 6" THICK CEM CONC
SIDEWALK (AT ALL DRIVEWAYS)

MATCH EXISTING SIDEWALK

PROP SIDEWALKS SHALL BE WITHIN
TOWN ROW  (FIELD ADJUST
LOCATION AS NECESSARY)

PROP THERMOPLASTIC
CROSSWALK

R&D STOP LINE
MARKING

PROP THERMOPLASTIC
STOP LINE MARKING

PROP CEM CONC
ADA RAMP

PROP CEM CONC
ADA RAMP

PROP CEM CONC
ADA RAMP

CONCEPT PLANS NO. 2
4/5/21

Y20945.21

LPM
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CCC 14 21
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MONTAGUE STREET

B
U

LK
LE

Y 
ST

R
EE

T

111 112 113 114 115 116

PROP 5' WIDE CEM
CONC SIDEWALK (TYP.)

PROP 7' (+/-) WIDE
LOAM & SEED (TYP.)

PROP CEM CONC
ADA RAMP

PROP THERMOPLASTIC
CROSSWALK

PROP 6" THICK CEM CONC
SIDEWALK (AT ALL DRIVEWAYS)

PROP SIDEWALKS SHALL BE WITHIN
TOWN ROW  (FIELD ADJUST
LOCATION AS NECESSARY)

PROP THERMOPLASTIC
CROSSWALK

PROP 5' WIDE CEM
CONC SIDEWALK (TYP.)

PROP 7' (+/-) WIDE
LOAM & SEED (TYP.)

PROP THERMOPLASTIC
STOP LINE MARKING

PROP CEM CONC
ADA RAMP

PROP CEM CONC
ADA RAMP

PROP CEM CONC
ADA RAMP

CONCEPT PLANS NO. 3
4/5/21

Y20945.21
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MONTAGUE STREET



MONTAGUE STREET
116 117 118 119 120 121 122

PROP 5' WIDE CEM
CONC SIDEWALK (TYP.)

PROP 7' (+/-) WIDE
LOAM & SEED (TYP.)

PROP 6" THICK CEM CONC
SIDEWALK (AT ALL DRIVEWAYS)

PROP SIDEWALKS SHALL BE WITHIN
TOWN ROW  (FIELD ADJUST
LOCATION AS NECESSARY)

CONCEPT PLANS NO. 4
4/5/21

Y20945.21

LPM

BBB

CCC 16 21
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MONTAGUE STREET



MONTAGUE STREET

TU
RNPI

KE 
 R

OAD

122 123 124 125 125+22.65

R&D EXISTING
RAMP

PROP CEM CONC
ADA RAMP

PROP THERMOPLASTIC
CROSSWALK

PROP 7' (+/-) WIDE
LOAM & SEED (TYP.)

R&R STREET NAME SIGN

R&D EXISTING
CROSSWALK SIGNS

R&D EXISTING
CROSSWALK MARKINGS

R&D EXISTING
CROSSWALK SIGNS

R&R POSTPROP SIDEWALKS SHALL BE WITHIN
TOWN ROW  (FIELD ADJUST
LOCATION AS NECESSARY)

END COMPLETE STREETS
(MONTAGUE STREET)

PROP CEM CONC
ADA RAMP

PROP 5' WIDE CEM
CONC SIDEWALK (TYP.)

CONCEPT PLANS NO. 5
4/5/21

Y20945.21

LPM

BBB

CCC 17 21

20

SCALE: 1" = 20'

0 50 100

REV # DATEREVISIONS

C
O

N
TI

N
U

ED
 O

N
SH

EE
T 

N
O

. 1
6

SHEET #
TOTAL

SHEETSDESIGNER:

DRAFTER:

REVIEWER:

PROJECT #:

DATE:

DRAFT
NOT FOR CONSTRUCTION

350 MYLES STANDISH BLVD
SUITE 103

TAUNTON, MA
TELE:  (508) 823 - 2245
FAX:  (508) 823 - 2246

120 WATER  ST
4TH FLOOR

BOSTON, MA 02109
TELE:  (617) 556 - 0020
FAX:  (617) 556 - 0025

94 NORTH ELM STREET
SUITE 308

WESTFIELD, MA
TELE:  (413) 875 - 8855

14 BREAKNECK HILL RD
SUITE 201

LINCOLN, RI 02865
TELE:  (401) 648 - 7200

MONTAGUE COMPLETE STREETS

TURNERS FALLS, MA

www.mcmahonassociates.com

MONTAGUE STREET



TURNPIKE  ROAD
101 102 103 104 105

PC +92.92100+00

PROP 5' WIDE CEM
CONC SIDEWALK (TYP.)

MATCH EXISTING SIDEWALK

PROP 5' (+/-) WIDE
LOAM & SEED (TYP.)

R&R LANDSCAPING TIMBERS
(FIELD ADJUST AS NECESSARY)

R&R EXIST FRAME
AND GRATEPROP 6" WIDE

GRANITE CURB (TYP.)

PROP 6" THICK CEM CONC
SIDEWALK (AT ALL DRIVEWAYS)

PROP SIDEWALKS SHALL BE WITHIN
TOWN ROW  (FIELD ADJUST
LOCATION AS NECESSARY)

BEGIN COMPLETE STREETS
(TURNPIKE ROAD)

CONCEPT PLANS NO. 1
4/5/21

Y20945.21

LPM

BBB

CCC 18 21

20

SCALE: 1" = 20'

0 50 100

REV # DATEREVISIONS

C
O

N
TIN

U
ED

 O
N

SH
EET N

O
. 19

SHEET #
TOTAL

SHEETSDESIGNER:

DRAFTER:

REVIEWER:

PROJECT #:

DATE:

DRAFT
NOT FOR CONSTRUCTION

350 MYLES STANDISH BLVD
SUITE 103

TAUNTON, MA
TELE:  (508) 823 - 2245
FAX:  (508) 823 - 2246

120 WATER  ST
4TH FLOOR

BOSTON, MA 02109
TELE:  (617) 556 - 0020
FAX:  (617) 556 - 0025

94 NORTH ELM STREET
SUITE 308

WESTFIELD, MA
TELE:  (413) 875 - 8855

14 BREAKNECK HILL RD
SUITE 201

LINCOLN, RI 02865
TELE:  (401) 648 - 7200

MONTAGUE COMPLETE STREETS

TURNERS FALLS, MA

www.mcmahonassociates.com

TURNPIKE ROAD



TURNPIKE  ROAD

D
ELL STR

EET

105 106 107 108 109 110 111PC +18.35PT +92.14 PT +

PROP 5' WIDE CEM
CONC SIDEWALK (TYP.)

PROP 5' (+/-) WIDE
LOAM & SEED (TYP.)

PROP CEM CONC
ADA RAMP

PROP THERMOPLASTIC
CROSSWALK

R&R LANDSCAPING TIMBERS
(FIELD ADJUST AS NECESSARY)

R&R EXIST FRAME
AND GRATE

R&R EXISTING SIGN
R&R EXISTING SIGN

PROP 6" THICK CEM CONC
SIDEWALK (AT ALL DRIVEWAYS)

PROP SIDEWALKS SHALL BE WITHIN
TOWN ROW  (FIELD ADJUST
LOCATION AS NECESSARY)PROP THERMOPLASTIC

STOP LINE MARKING

PROP CEM CONC
ADA RAMP

CONCEPT PLANS NO. 2
4/5/21

Y20945.21

LPM

BBB

CCC 19 21

20

SCALE: 1" = 20'

0 50 100

REV # DATEREVISIONS

C
O

N
TI

N
U

ED
 O

N
SH

EE
T 

N
O

. 1
8

C
O

N
TIN

U
ED

 O
N

SH
EET N

O
. 20

SHEET #
TOTAL

SHEETSDESIGNER:

DRAFTER:

REVIEWER:

PROJECT #:

DATE:

DRAFT
NOT FOR CONSTRUCTION

350 MYLES STANDISH BLVD
SUITE 103

TAUNTON, MA
TELE:  (508) 823 - 2245
FAX:  (508) 823 - 2246

120 WATER  ST
4TH FLOOR

BOSTON, MA 02109
TELE:  (617) 556 - 0020
FAX:  (617) 556 - 0025

94 NORTH ELM STREET
SUITE 308

WESTFIELD, MA
TELE:  (413) 875 - 8855

14 BREAKNECK HILL RD
SUITE 201

LINCOLN, RI 02865
TELE:  (401) 648 - 7200

MONTAGUE COMPLETE STREETS

TURNERS FALLS, MA

www.mcmahonassociates.com

TURNPIKE ROAD



TURNPIKE  ROAD

LETO
URNEAU W

AY

SA
N

D
Y 

LA
N

E

111 112 113 114 115 116
PC +89.55

PC +13.03
PT +13.99 PT +79.68

PROP 5' WIDE CEM
CONC SIDEWALK (TYP.)

PROP 5' (+/-) WIDE
LOAM & SEED (TYP.)

PROP CEM CONC
ADA RAMP

PROP THERMOPLASTIC
CROSSWALK

PROP ADA STANDARD
DETECTABLE WARNING PANEL

R&R EXISTING
SIGNS

R&R EXISTING SIGNS

R&R EXISTING SIGN

PROP RRFB

PROP RRFB

PROP 6" THICK CEM CONC
SIDEWALK (AT ALL DRIVEWAYS)

PROP SIDEWALKS SHALL BE WITHIN
TOWN ROW  (FIELD ADJUST
LOCATION AS NECESSARY)

PROP THERMOPLASTIC
CROSSWALK

PROP THERMOPLASTIC
CROSSWALK

PROP THERMOPLA
CROSSW

PROP THERMOPLASTIC
STOP LINE MARKING

PROP CEM CONC
ADA RAMP

PROP CEM CONC
ADA RAMP

PROP CEM CONC
ADA RAMP

CONCEPT PLANS NO. 3
4/5/21

Y20945.21

LPM

BBB

CCC 20 21

20

SCALE: 1" = 20'

0 50 100

REV # DATEREVISIONS

C
O

N
TI

N
U

ED
 O

N
SH

EE
T 

N
O

. 1
9

C
O

N
TIN

U
ED

 O
N

SH
EET N

O
. 21

SHEET #
TOTAL

SHEETSDESIGNER:

DRAFTER:

REVIEWER:

PROJECT #:

DATE:

DRAFT
NOT FOR CONSTRUCTION

350 MYLES STANDISH BLVD
SUITE 103

TAUNTON, MA
TELE:  (508) 823 - 2245
FAX:  (508) 823 - 2246

120 WATER  ST
4TH FLOOR

BOSTON, MA 02109
TELE:  (617) 556 - 0020
FAX:  (617) 556 - 0025

94 NORTH ELM STREET
SUITE 308

WESTFIELD, MA
TELE:  (413) 875 - 8855

14 BREAKNECK HILL RD
SUITE 201

LINCOLN, RI 02865
TELE:  (401) 648 - 7200

MONTAGUE COMPLETE STREETS

TURNERS FALLS, MA

www.mcmahonassociates.com

TURNPIKE ROAD



TURNPIKE  ROAD

PARK VILLA DRIVE

116 117 118 119 120PT +47.81 120+32.60

R&R EXISTING
SIGNS

PROP 5' WIDE CEM
CONC SIDEWALK (TYP.)

PROP 5' (+/-) WIDE
LOAM & SEED (TYP.)

PROP THERMOPLASTIC
CROSSWALK

PROP CEM CONC
ADA RAMP

MAINTAIN EXISTING SIGNS

MATCH EXISTING
SIDEWALK TRANSITION FROM

6' WIDE TO 5' WIDE

PROP RRFB

PROP 6" THICK CEM CONC
SIDEWALK (AT ALL DRIVEWAYS)

PROP SIDEWALKS SHALL BE WITHIN
TOWN ROW  (FIELD ADJUST
LOCATION AS NECESSARY)

PROP THERMOPLASTIC
CROSSWALK

PROP THERMOPLASTIC
CROSSWALK

PROP CEM CONC
ADA RAMP

PROP CEM CONC
ADA RAMP

CONCEPT PLANS NO. 4
4/5/21

Y20945.21

LPM

BBB

CCC 21 21

20

SCALE: 1" = 20'

0 50 100

REV # DATEREVISIONS

C
O

N
TI

N
U

ED
 O

N
SH

EE
T 

N
O

. 2
0

SHEET #
TOTAL

SHEETSDESIGNER:

DRAFTER:

REVIEWER:

PROJECT #:

DATE:

DRAFT
NOT FOR CONSTRUCTION

350 MYLES STANDISH BLVD
SUITE 103

TAUNTON, MA
TELE:  (508) 823 - 2245
FAX:  (508) 823 - 2246

120 WATER  ST
4TH FLOOR

BOSTON, MA 02109
TELE:  (617) 556 - 0020
FAX:  (617) 556 - 0025

94 NORTH ELM STREET
SUITE 308

WESTFIELD, MA
TELE:  (413) 875 - 8855

14 BREAKNECK HILL RD
SUITE 201

LINCOLN, RI 02865
TELE:  (401) 648 - 7200

MONTAGUE COMPLETE STREETS

TURNERS FALLS, MA

www.mcmahonassociates.com

TURNPIKE ROAD













Town of Montague 
Police Community Engagement 

Advisory Committee 
 

On June 29, 2020, the Selectboard established this ad hoc Advisory Group 
focused as follows: 

 Police Community Engagement – What are MPD policies and practices 
relative to community engagement, what is the impact of these practices 
on key sub-groups, how might they improve? 

·       This Advisory Group is charged with exploring questions directly relevant to 
their focus, developing a broader engagement strategy to bring robust 
community perspective, analyzing what is learned, and reporting of findings and 
recommendations to the Selectboard. The timeline for this report is to be 
determined by the Selectboard in collaboration with the group. The groups’ work 
is expected to be independent, but also to intersect and be integrated at key 
points with the Use of Force and Equity group. 

  

First off we would like to thank the Town of Montague for 
developing an avenue that allowed us to do this work.  The 
work is important to this community and us for a variety of 
reasons. Like many things this topic hits home for each of us 
in different ways. This committee represents many sub 
groups with a variety of viewpoints which we all agreed was 
very helpful in developing and implementing the process. In 
addition the members of this group have very diverse 
backgrounds which gave varying perspectives as we 
discussed these issues. The underlying current was one 
born from the need to be involved locally on a topic that has 
put a spotlight on race and policing in our nation and affects 
each of us in different ways.  Specifically, this committees 
desire to examine the relationship between the community at 
large and the Montague Police Department.  
  

One of the first decisions we had to make was how we would 
address this issue. The committee spent some time 
identifying subgroups within the community that should be 
focused on before ultimately deciding on two subgroups - 
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people of color, and youth. While a number of other groups 
were suggested, given the limited time that the committee 
had, it was agreed that focusing on these groups would 
benefit the community as a whole and would translate into 
equitable policing for everyone. We felt compelled to focus 
on people of color because nationally and traditionally they 
have dealt with a disproportionate amount of policing. We 
also felt that addressing policing and our youth was 
important to ensure positive interactions at a young age 
which would translate into dispelling any misconceptions 
they might have. As daunting as the task seemed - gathering 
a group of individuals with differing experiences - it was 
ultimately the differences that deepened our exploration of 
this topic. 
  
Once the groundwork was laid the hard work began. We 
needed to decide how best to get the data we were looking 
for. It was generally agreed that the pandemic limited our 
ability to get some of this work done. We would all have 
preferred some more “ face to face ” interaction which would 
have allowed for more participation from the community and 
thus more feedback. Given the scope of what we were trying 
to accomplish it was determined that a survey would be the 
most effective tool. It allowed us to ask key questions and 
then drill down into the data to find the results we identified 
in our key groups. The questions were formed in a way that 
we felt allowed participants to tell us whatever they wanted 
us to hear while keeping it as impartial as possible. Overall 
the composition of the respondents roughly mirrored the 
race/ethnicity/and gender data for the Town of Montague. We 
felt that given the pandemic and our limited experience with 
creating surveys the response was more than we had 
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anticipated and all were generally pleased with the numbers. 
As a whole we would all have liked to see more respondents 
from our key subgroups but ultimately decided we had done 
additional outreach in hopes of receiving more 
feedback.  Specifically both school district superintendents 
were contacted and in turn information about the survey and 
links to both English and Spanish versions of the survey 
were given to all students. The Montague Catholic Ministries 
was also very helpful in getting the message out to the 
Latino Community who had a significant number of 
responses thanks to their hard work.  We received 26 
requests for anonymous follow up contact as part of this 
survey. It was the unanimous decision of this committee that 
all respondents be allowed to speak freely and without 
repercussion from anyone. Equally important was the need 
to remove any personal information which may have 
identified an individual or incident. We determined that in 
order to maintain this discretion two people from this group 
would hold listening sessions and the content would be 
summarized and shared. All of the respondents were 
contacted by a member of the committee but ultimately none 
of them decided to make an additional statement. 
In addition to the survey we also worked with the Montague 
Police department and the Equity and Use of Force 
committee on data requests. Chief Williams and Lieutenant 
Bonnett were very forthright with all the information we 
asked for and explained it in detail. 
The traffic stop data was interesting, but hard to process. 
The arrest/call data was almost incomprehensible. We 
struggled to compare any of this data to our subgroups/other 
demographics groups. It became clear that a lot of the data 
recorded here is very arbitrary and nonstandard. The state 
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and local municipalities record this data differently which 
makes it difficult to compare. Ultimately this is a problem at 
the state level (where this data ends up) which is hopefully 
being fixed by MA bill S2963 -- the police reform bill. One 
area of data that was useful is the relationship between race 
and ethnicity and ticketing versus warnings for traffic stops. 
This data did show that each subgroup received equivalent 
numbers of citations and warnings. 

We also wanted to get a better picture of how the School 
Resource Officers ( SRO’s) were received and perceived by 
our youth. The surveys contained many comments about the 
SRO’s from students and faculty. Overall the responses were 
very positive about the relationship these positions have 
within their districts.  The faculty that responded were very 
supportive of the work being done as were students who rely 
on them for a variety of reasons. The Chief provided the MOU 
for both officers which we found useful in understanding the 
limits of the position. We have also provided a letter received 
from a long time educator who also works with children at 
risk extolling the position and the work specifically done by 
Officer Miner. 

 

While we are proud of the work we did on the survey, we are 
not professionals, and we recommend that the town consider 
hiring an expert(s) to continue surveying the town on matters 
of policing. 

  

There are a few areas that this group has determined the 
Montague Police Department could improve on.  

We all felt strongly that some sort of regularly scheduled 
“Town Hall” style meeting would benefit both the department 
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and the community. There were a few things that had been 
done in the past like coffee and coco with the Chief and meet 
and greet with the department K-9. Perhaps even ZOOM style 
meetings. The department could also do a poll of the 
community to see what ideas they may have for things they 
would like to see.  So the overall consensus would be more 
of these types of positive interactions. 

  

Another area of concern for this committee and the Chief is a 
mental health professional. The Chief did explain that based 
on call volume this is not a full time position in our Town but 
one that he sees value in. Currently his department assists 
but resources are very limited to them.  It would be our 
recommendation that the Department explores the possibility 
of cooping this position with neighboring towns or exploring 
the possibility of a state funded professional within the 
Franklin County Jail who would be available to local 
municipalities as an on call mental health professional. 

  

We determined that the departments current staffing doesn’t 
allow them to proactively support additional programs that 
would ( re)build  positive relationships within our community. 
There are just two officers patrolling on each shift, one of 
which is assigned to downtown leaving the other to patrol 
the other (4) four villages. This level of staffing severely 
limits the amount of community outreach they can do. Based 
on this information it is our recommendation that the Chief 
explore options for adding additional staff. 
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And finally, It is our recommendation that from the State level 
there be consistency in the way demographics are recorded 
and shared from our local municipalities ( IMC ) to other 
agencies.   We learned through our dissection of the 
information supplied to us by the Montague Police that 
reporting of things like race, ethnicity and even gender are 
not consistent across the board. Many of the choices and 
officer in the field has to identify these sub groups are not 
standard in other databases. This leads to discrepancies’ in 
how they are able to report. We feel strongly that the 
recording of demographics should have some sort of 
universal system that is consistent for all departments 
involved.  

  
In conclusion, based on the information we gathered over the 
last several months it’s clear that the community has a very 
positive opinion of the Montague Police Department.  Given 
the scope of the work these are the recommendations of our 
committee.  
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https://docs.google.com/forms/d/1fn8rQiPN9ryvkMw44WrQ7BGXIPsgG_51K0wu2eN4elw/edit#responses 1/8

384 responses

Not accepting responses

Message for respondents

Age Group

384 responses

This form is no longer accepting responses

Summary Question Individual

Under 18
19 - 25
26 - 40
41 - 64
65 and over

20.6%

7.6%

39.6%

22.1%

10.2%

Montague Community Engagement Survey

Questions Responses 384

Sign in

https://accounts.google.com/ServiceLogin?service=wise&passive=1209600&continue=https://docs.google.com/forms/d/1fn8rQiPN9ryvkMw44WrQ7BGXIPsgG_51K0wu2eN4elw/edit&followup=https://docs.google.com/forms/d/1fn8rQiPN9ryvkMw44WrQ7BGXIPsgG_51K0wu2eN4elw/edit&ltmpl=forms&ec=GAZAygI


4/29/2021 Montague Community Engagement Survey - Google Forms

https://docs.google.com/forms/d/1fn8rQiPN9ryvkMw44WrQ7BGXIPsgG_51K0wu2eN4elw/edit#responses 2/8

Location

384 responses

Race/Ethnicity (Check all that apply)

384 responses

Lake Pleasant
Millers Falls
Montague Center
Montague City
Turners Falls (The Hill)
Turners Falls (Downtown)
Non-Resident
Prefer not to answer

6%

16.9%

8.9%

20.6%

18.5%

24.2%

0 100 200 300 400

Asian
Black

Latino/Hispanic
Native American
Pacific Islander

White
Mixed

Not comfortable answering
Jewish Eastern European

Middle Eastern
yeah

Indian
European

non-ethnically defined
White and Puerto Rican

5 (1.3%)5 (1.3%)5 (1.3%)
34 (8.9%)34 (8.9%)34 (8.9%)

17 (4.4%)17 (4.4%)17 (4.4%)
12 (3.1%)12 (3.1%)12 (3.1%)

2 (0.5%)2 (0.5%)2 (0.5%)
330 (85.9%)330 (85.9%)330 (85.9%)

1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
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Gender

384 responses

Phone and Tablet Users

When encountering a Montague Police Department officer, how satisfied are you with their
professionalism?

0 50 100 150 200

Female

Male

Non-Binary

Transgender

200 (52.1%200 (52.1%200 (52.1%

167 (43.5%)167 (43.5%)167 (43.5%)

15 (3.9%)15 (3.9%)15 (3.9%)

8 (2.1%)8 (2.1%)8 (2.1%)

Satisfaction level
0

100

200
Very dissatisfiedVery dissatisfiedVery dissatisfied DissatisfiedDissatisfiedDissatisfied NeutralNeutralNeutral SatisfiedSatisfiedSatisfied Very SatisfiedVery SatisfiedVery Satisfied
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When encountering a Montague Police Department officer, how satisfied are you with their
courtesy?

When encountering a Montague Police Department officer, how satisfied are you with their
competence?

Satisfaction level
0

100

200
Very DissatisfiedVery DissatisfiedVery Dissatisfied DissatisfiedDissatisfiedDissatisfied NeutralNeutralNeutral SatisfiedSatisfiedSatisfied Very SatisfiedVery SatisfiedVery Satisfied

Satisfaction level
0

50

100

150

200 Very DissatisfiedVery DissatisfiedVery Dissatisfied DissatisfiedDissatisfiedDissatisfied NeutralNeutralNeutral SatisfiedSatisfiedSatisfied Very SatisfiedVery SatisfiedVery Satisfied
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How many positive interactions have you had with the Montague Police, if any?

384 responses

How many negative interactions have you had with the Montague Police, if any?

384 responses

0
1-2
3-5
6 or more

10.4%

39.3%

25.3%

25%

0
1-2
3-5
6 or more

12%

83.1%



Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

19 - 25 Montague City Asian Female

65 and over Prefer not to answer Asian;Black;Latino/Hispanic;
Native American;Pacific 
Islander;White

Female;Male;Non-
Binary;Transgender

None

65 and over Non-Resident Asian;Black;Latino/Hispanic;
Native American;Pacific 
Islander;White;yeah

Female;Male;Non-
Binary;Transgender

no

Under 18 Turners Falls (The Hill) Asian;Latino/Hispanic Female

Under 18 Non-Resident Asian;White Male didn't have any interaction

Under 18 Turners Falls (Downtown) Black Non-Binary

41 - 64 Millers Falls Black Male

19 - 25 Turners Falls (Downtown) Black Male

41 - 64 Prefer not to answer Black Female I have been fortunate to witness both K-9 officer and Officer Miner interact with the public and have seen multiple situations

19 - 25 Turners Falls (The Hill) Black Male They have always been respectful to me. I've never had problems with they way they acted. 

26 - 40 Non-Resident Black Male Always treated with respect 

26 - 40 Millers Falls Black Male The Montague police are always friendly 

26 - 40 Turners Falls (Downtown) Black Male Always polite never gave me any issue 

19 - 25 Turners Falls (Downtown) Black Transgender Sexy Police men 

19 - 25 Turners Falls (Downtown) Black Male They helped me find a lost wallet

19 - 25 Turners Falls (Downtown) Black Male

19 - 25 Turners Falls (Downtown) Black Female Each time I needed there assistance they showed up promptly and were very professional and used their discretion wisely

19 - 25 Turners Falls (The Hill) Black Transgender

19 - 25 Turners Falls (Downtown) Black Male

19 - 25 Turners Falls (The Hill) Black Transgender

19 - 25 Turners Falls (Downtown) Black Male

Under 18 Non-Resident Black Non-Binary I like officer Miner at TFHS

41 - 64 Turners Falls (Downtown) Black Female I was passed out drunk in the middle of the peske park field. An officer after being called found me cared for me and escorted me home safely making sure I had the proper supervision 
after he left

26 - 40 Turners Falls (Downtown) Black Female The car seat program is great for the community and very proactive 

26 - 40 Turners Falls (Downtown) Black Female

1



Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

65 and over Non-Resident Black Female MY LETTER  PUBLISHED IN THE GREENFIELD RECORDER...

While I applaud Montague's intent to explore police practice, it is premature for the Selectboard to decide what topics will be studied. I suggest instead you begin with listening circles 
engaging many citizens from different backgrounds to get a clearer indication of what to pursue.

I am 73 years old and have NEVER been ticketed for a moving violation in Massachusetts. Yet in Turners Fall I was pulled over for no reason and rudely addressed. When later I shared my 
experience at a predominately People of Color meeting, there was a pervasive sense that this was not an anomoly. Person after person related similar experiences, particularly in Turners 
Falls: Driving While Black or Brown.

And then a few years back an African American artist opened a studio in Turners Falls, Madison on the Street. The Greenfield Recorder reported case after case of relentless racial 
harassment led by an alliance between another shop owner and the Montague Police.

Neither of these cases would be reviewed under the narrow parameters the Selectboard proposes. And there are probably other concerns not delineated within such limitations. It is way 
too early to narrow the investigation. Listen, please. And listen, especially, to those too often not at the table.

Sincerely, (REDACTED)
Under 18 Montague Center Black Female

Under 18 Turners Falls (Downtown) Black Male

Under 18 Turners Falls (Downtown) Black Female

Under 18 Turners Falls (Downtown) Black Male

19 - 25 Millers Falls Black Female They have always been here to help me.

Under 18 Turners Falls (Downtown) Black Male

19 - 25 Montague Center Black Transgender

26 - 40 Turners Falls (Downtown) Black Non-Binary Montague PD has outperformed any I have encountered or witnessed. Over the past year it has respectfully supported protest and emotional distress embodied from terror experienced 
across the country. They have also experienced harrassment and abuse from citizens local and not, maintaining their respect and professionalism. 

26 - 40 Turners Falls (Downtown) Black;White Male

26 - 40 Millers Falls Black;White Female Present at the fire and police open house and took part in a tour. Have interacted with Artie and his handler who have been great with kids and adults educating them. Have watched lee 
Lester do a couple educational presentations with the kids and he is also great.  Sergeant (?) Derry is pleasant and professional 

Under 18 Millers Falls Black;White Male

26 - 40 Turners Falls (Downtown) European Male They helped me during a psychotic event in my life.

41 - 64 Non-Resident Indian Female Not engaged with at risk youth or versed in mental health.

41 - 64 Turners Falls (The Hill) Jewish Eastern European Female Montague Police used to follow my husband (who is from an African country) when he went out running, and used to stop him while he was driving for no apparent reason.  Montague 
Police stopped me when I was out walking, for walking in the shoulder instead of the very poorly maintained sidewalk.  Montague Police threatened a friend of a friend for getting out of his 
car to ask directions of a MPD officer.

26 - 40 Turners Falls (The Hill) Latino/Hispanic Male

26 - 40 Turners Falls (Downtown) Latino/Hispanic Female My positive interactions are just times that I have waved to officers and they have acknowledged me 

26 - 40 Turners Falls (The Hill) Latino/Hispanic Transgender

19 - 25 Turners Falls (Downtown) Latino/Hispanic Male Always speak with respect to me

41 - 64 Montague Center Latino/Hispanic Female

26 - 40 Turners Falls (Downtown) Latino/Hispanic Male Very professional and helpful while responding to calls  

19 - 25 Turners Falls (Downtown) Latino/Hispanic Male Always speak with respect to me

Under 18 Turners Falls (Downtown) Latino/Hispanic Female
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Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

26 - 40 Turners Falls (Downtown) Latino/Hispanic Female I met the school resource officers puppy when I was picking up meals with my son. It really made him happy because during the beginning of quarantine my son was very sad 

Under 18 Millers Falls Latino/Hispanic Male

26 - 40 Montague Center Latino/Hispanic Non-Binary

26 - 40 Montague Center Latino/Hispanic;Native 
American

Female they were courteous during an accident with my friend

26 - 40 Turners Falls (Downtown) Latino/Hispanic;White Female

41 - 64 Turners Falls (Downtown) Latino/Hispanic;White Female I never had any interactions with the police more than hello. I would like to see them more often walk in street. I never see them in downtown Turners. I think that it would be great if they 
can walk and be friendly with people, especially young people. I understand also that having a gun is not easy for everybody, I am white and I understand my privilege.

26 - 40 Turners Falls (Downtown) Middle Eastern Non-Binary

19 - 25 Turners Falls (Downtown) Mixed Female Lee Lastor was and is a great officer. All my experiences with him have been great. 

I ran away as a kid and was manhandled into the back of the car before being brought back to the station. I dont know who the officer was, but it was scary. 

Getting stared at by an officer with K-9 unit wasn't fun either. Nor was getting followed home by a cruiser.
41 - 64 Turners Falls (Downtown) Native American Male Through out my many interactions with MPD. They have always been professional. I have never had a negative interaction. 

65 and over Non-Resident Native American Female This survey is so flawed.... anyone from California to the Yukon can weigh in. Also, the survey lists from very dissatisfied to very satisfied. It is unclear as to how one moves the list to very 
satisfied. Looks like you are targeting the Police Officers.

41 - 64 Millers Falls Native American Female

41 - 64 Turners Falls (The Hill) Native American;White Male They do their job with a passion for others that goes above and beyond their training.

65 and over Turners Falls (The Hill) Native American;White Female I did some work with them when Chief Zukowski was in charge.  He was professional, caring, and extremely comptent.  

Under 18 Non-Resident Native American;White Female that they are kind and they help people

Under 18 Turners Falls (Downtown) Native American;White Female sometimes they pull people over for no reason. they have puled my father for no reason there excuse was "he was teasing the cop" when his exsost is naturally loud the dude fallowed my 
dad to the house

Under 18 Turners Falls (The Hill) Native American;White Female

Under 18 Non-Resident Native American;White Female I was just selling girlscout cookies to them.

19 - 25 Non-Resident non-ethnically defined Female Having to work in Montague is terrible but getting to see the fine officers makes it all worth it.

41 - 64 Prefer not to answer Not comfortable answering Female I don't feel safe or comfortable sharing

26 - 40 Turners Falls (The Hill) White Female

19 - 25 Prefer not to answer White Male

26 - 40 Turners Falls (The Hill) White Female Overall, I have had nothing but very positive interactions with the police (school resource officer, seeing them around town, etc.). However,  I was pulled over after having my plate run a 
couple years ago. My mother, who died in 2003, was connected to the plate somehow. I asked why I was pulled over when approached on both sides of my vehicle by two officers, which 
was concerning to me. My license was taken and the (young) officer who took it said "we'll get to that" and walked back to his vehicle while I sat there. I did not appreciate the answer and 
the harsh tone, as I have a right to know why I am being pulled over NOW and was very pleasant to him. It was a little much. He later apologized when he realized I was clearly not the 60 
year old woman listed as having the expired license...because she had been dead for 15 years. His tone changed completely and he wished me a nice day. 

26 - 40 Montague City White Female I was speeding on Hatchery road to get my sick child home quickly - officer was understanding and when he realized I have never had issues with driving, allowed me off with a warning.  

41 - 64 Montague Center White Female

41 - 64 Montague Center White Male Countless times I have seen officers go out of their way with the elderly, children or people in need. 

41 - 64 Montague Center White Female All of my interactions have been at community events and have been very positive.
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Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

26 - 40 Turners Falls (The Hill) White Female

26 - 40 Prefer not to answer White Female Courteous and knowledgeable, made me feel proud to be part of this community with officers and dispatchers who care about the community they serve

19 - 25 Montague Center White Female I was driving home one night and came across a hit deer in the middle of the road, the deer was still alive but unable to move. I called the Montague police and they came right away and 
took care of the situation. I was upset that someone had hit him and didnâ€™t assist but the officers who came made me feel at ease. 

Under 18 Montague Center White Female Iâ€™ve had many great positive conversations with the police where I never once felt uncomfortable, or scared. 

41 - 64 Montague Center White Male

26 - 40 Montague Center White Female All police in the department are outstanding! Iâ€™m so blessed to have them in my town to keep me and my family safe.

26 - 40 Montague Center White Male Mine were very neutral. They acted with courtesy and professionalism. Then again, my cases were extremely minor and I am White

41 - 64 Montague Center White Male Always helpful and there 

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Montague Center White Female

41 - 64 Turners Falls (The Hill) White Female

19 - 25 Turners Falls (The Hill) White Female

19 - 25 Turners Falls (The Hill) White Male

19 - 25 Turners Falls (The Hill) White Male

26 - 40 Turners Falls (The Hill) White Male A family member who moved away years ago was home on a visit and didn't realize that first street was one way.  He caught his mistake too late and was turning around when an Officer 
gave him a ticket anyway which seemed kind of extreme to him.  A warning in that situation may have done more for community relations

41 - 64 Turners Falls (The Hill) White Male Every police officer that I have met is really invested in the community and are very down to earth and easy to talk to.

41 - 64 Non-Resident White Female Every officer i have encountered has been kind, helpful and able to help with whatever question I have had.  

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Turners Falls (Downtown) White Female Dan Miner is amazing with the kids at school, he greats them every morning and truly takes the time to get to know each one of them. As a parent of one of the children itâ€™s comforting 
to know heâ€™s there. This definitely needs to continue to be funded!

65 and over Turners Falls (Downtown) White Female Positive: courtesy, attentive and good humored for the most part; Negative: a one time â€œsuperior attitudeâ€  that bordered on bullying.

41 - 64 Turners Falls (The Hill) White Female Regularly visible in town, cordial in public at events 

26 - 40 Turners Falls (Downtown) White Female

26 - 40 Millers Falls White Male

41 - 64 Montague Center White Male I have lived in this town my entire life. I have never been treated unfairly by them or had any of my friends involved in a situation where racial bias was an issue. And yes, I have friends of all 
races, genders, and ethnicity.  

41 - 64 Turners Falls (The Hill) White Male

Under 18 Turners Falls (The Hill) White Female

41 - 64 Turners Falls (The Hill) White Female They are always professional and fair. They make me and my family feel very protected. 

65 and over Turners Falls (The Hill) White Female Officer could have given me a ticket. Instead he reminded of posted speed. 
I had a difficult situation that then SSGT Williams handled. He was very professional and understanding. He did a great job and maintained confidentiality. 

41 - 64 Turners Falls (The Hill) White Female

26 - 40 Montague City White Male
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Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

19 - 25 Turners Falls (The Hill) White Male Montague police helped me recover a stolen item several years ago

41 - 64 Turners Falls (The Hill) White Male

26 - 40 Turners Falls (The Hill) White Female Negative interactions were with previous officers, no negative interactions have been encountered in the recent years.

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Turners Falls (The Hill) White Female

65 and over Turners Falls (The Hill) White Male

26 - 40 Turners Falls (The Hill) White Female They have been helpful with questions, traffic help, and dealing with disturbances 

19 - 25 Non-Resident White Male They never seem to escalate any situations or be unfair. Most officers are known and involved in the community. 

41 - 64 Prefer not to answer White Male Great officers

41 - 64 Montague Center White Female Always very professional 

26 - 40 Turners Falls (Downtown) White Male

19 - 25 Turners Falls (The Hill) White Female

26 - 40 Non-Resident White Male

41 - 64 Non-Resident White Female

41 - 64 Montague City White Male

41 - 64 Turners Falls (The Hill) White Male

41 - 64 Montague City White Female My issues have to do with posted property enforcement. I sometimes get belligerent trespassers some who are trying to camp. On many occasions I have been refused help based on the 
officer's assumption that because my property is along the river that I don't own it. I have a survey map as well as have pointed them to the assessors maps available online as proof but 
have still been refused service as "they don't have time to look that up". I find this infuriating as we ourselves have actually been approached by police on own property and have been 
asked to provide ID to prove we are the owners. Since I was walking in my own yard I did not have my ID and had to give him my SS # to call in and verify my identity. I was told by that 
officer when approached "I'm assuming that you are not the property owner." I replied politely "yes sir I am." but was still put through all that but when I call for help suddenly I'm not the 
owner????

26 - 40 Turners Falls (Downtown) White Female

41 - 64 Turners Falls (The Hill) White Female A few years back I found a wallet of a local police  at the Montague elks. He was obviously drinking and had too many. I found his wallet under the pool table. He had returned a few minutes 
later looking for his wallet I told him I found it and he grabbed it out of my hand very rudely and never said thank you. This was (REDACTED)

65 and over Montague Center White Male I have never had a negative interaction with the P.D.

65 and over Turners Falls (The Hill) White Male

41 - 64 Turners Falls (The Hill) White Female I've called on MPD in the past to help an elderly neighbor suffering from dementia (outside of her house, confused, belligerent). Officers were compassionate and assisted in getting her the 
help she needed.

41 - 64 Turners Falls (Downtown) White Female All positive!

19 - 25 Montague Center White Female

41 - 64 Montague Center White Male

41 - 64 Millers Falls White Female Montague's officers are very professional

65 and over Turners Falls (The Hill) White Male I have actually commented to the police officers on how well they handled situations that Iâ€™ve seen. 

26 - 40 Turners Falls (Downtown) White Male Helped change a flat tire and get keys from inside locked car.
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Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

65 and over Non-Resident White Female Always courteous

41 - 64 Turners Falls (The Hill) White Male They have always complied to my request professional and friendly.

41 - 64 Turners Falls (The Hill) White Male Officers have always acted professional, unbiased and competent. 

26 - 40 Millers Falls White Male

41 - 64 Non-Resident White Male Property owner too many to write

41 - 64 Millers Falls White Male

26 - 40 Turners Falls (Downtown) White Male

26 - 40 Turners Falls (Downtown) White Female

65 and over Turners Falls (The Hill) White Male Getting my LCT they were very accommodating and polite. 

41 - 64 Millers Falls White Male

41 - 64 Turners Falls (The Hill) White Male I've not seen any specific instance of inappropriate communication or actions. I've seen police engage people in only a few isolated instances, where it has appeared that they were focused 
on trying to de-escalate the situation. Not sure that I ever saw them arrest someone.

41 - 64 Turners Falls (The Hill) White Male I interact with the Montague PD several times a month and find them extremely professional during all interactions

41 - 64 Non-Resident White Female every interaction I have had has been positive.   

41 - 64 Montague Center White Female I have had nothing but positive interaction with the police they are always friendly, helpful and go out of their way to help 

41 - 64 Montague Center White Non-Binary I am white and masculine in appearance so have had few interactions with police here.  But I have brown-skinned friends and neighbors here and in adjacent towns who get pulled over 
several times a month in Montague for no apparent reason.

26 - 40 Montague Center White Male Got pulled over and thought I was going to get a ticket but the officer was beyond kind, informative and polite. Only gave me a written warning and had a pleasant conversation. MPD goes 
above and beyond!

41 - 64 Non-Resident White Female

41 - 64 Turners Falls (Downtown) White Female

26 - 40 Prefer not to answer White Male Friend got in a car accident after going through a really rough patch in his life and I was with him. MPD arrived on scene and handled the incident with such care and professionalism. Truly 
cared for our well being, not just going through the motions. 

26 - 40 Montague Center White Male They do an amazing job keep up the good work 

41 - 64 Montague Center White Male Every time Iâ€™ve had the pleasure interacting with our police officers, they have displayed well trained, professionalism.  

26 - 40 Prefer not to answer White Male Officers have always been friendly and helpful. 

65 and over Turners Falls (The Hill) White Female

Under 18 Turners Falls (The Hill) White Male Iâ€™ve never really had any interactions with the cops in town but I can respect there jobs. 

41 - 64 Turners Falls (Downtown) White Female The officers and the dispatch have always been helpful to me when I call. 

26 - 40 Turners Falls (The Hill) White Female Every encounter I have had with officer Dobosz or officer Wells has been outstanding. Incredible officers. Great additions to your force 

26 - 40 Montague Center White Male Iâ€™ve stopped and talked to several officers while they are in Montague center watching for speeders. Theyâ€™ve always been polite and pleasant.

26 - 40 Turners Falls (The Hill) White Female Any time Iâ€™ve needed any help MPD has always been there. Fast response 

19 - 25 Non-Resident White Male Speaking with officers theyâ€™re very kind and professional 

26 - 40 Lake Pleasant White Male I work for a contractor who regularly hires detail officers. I see these officers on a daily basis. They are always good to work with. Our men and women in blue need support from the 
community now more than ever! I have the upmost respect for the police officers in town they do a job many people could not. BLUE LIVES MATTER!
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Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

41 - 64 Montague Center White Male Always Polite and professional

19 - 25 Turners Falls (The Hill) White Male

41 - 64 Montague City White Male

41 - 64 Montague Center White Female I know personally that Montague officers go out of their way to help members of our community. Unfortunately, we never hear these stories and all too often all that makes the news is 
negativity and hatred against law enforcement. 

41 - 64 Prefer not to answer White Male Montagne police tend to be very reactive and it does not help the community.  The sole negative reaction with a current employee is when I was stopped by the current chief.  His sarcastic 
tone was not appreciated 

41 - 64 Non-Resident White Male Standard reactive department that waits for things to happen does not go looking for crimes 

26 - 40 Prefer not to answer White Female

19 - 25 Non-Resident White Female Cody Wells is an amazing officer and an all around great person. When you see him out on duty he always has a smile on and you can just tell that he loves working for his community. You 
can count on him for just about everything! On and off duty he is a protector, always looking out for others. The Montague Police Department is beyond lucky to have Officer Wells! 

41 - 64 Turners Falls (The Hill) White Female Great people doing their job..

41 - 64 Montague Center White Male Always respectful and courteous when I see any officer.  In stores, on the street etc

26 - 40 Montague Center White Male

41 - 64 Montague Center White Male Every time Iâ€™ve had the pleasure interacting with our police officers, they have displayed well trained, professionalism.  

19 - 25 Non-Resident White Female Cody Wells is an amazing officer and an all around great person. When you see him out on duty he always has a smile on and you can just tell that he loves working for his community. You 
can count on him for just about everything! On and off duty he is a protector, always looking out for others. The Montague Police Department is beyond lucky to have Officer Wells! 

26 - 40 Turners Falls (Downtown) White Female I have been followed and watched around town by officers while just walking to and from places.. normally wouldn't think anything of it except it only happens when I am with my husband 
(who is black) 

65 and over Montague City White Female

26 - 40 Turners Falls (Downtown) White Female

41 - 64 Turners Falls (The Hill) White Male I know a few of them and they are very Professional officers 

41 - 64 Turners Falls (Downtown) White Female

41 - 64 Montague Center White Female Specifically we have had to request police assistance on a couple of occasions and they were handled with professionalism.

19 - 25 Non-Resident White Female Cody Wells is an amazing officer and an all around great person. When you see him out on duty he always has a smile on and you can just tell that he loves working for his community. You 
can count on him for just about everything! On and off duty he is a protector, always looking out for others. The Montague Police Department is beyond lucky to have Officer Wells! 

26 - 40 Montague Center White Female Alright - this was not my experience, because I am white. However, a dear friend who is Latinx had an extremely negative experience where the police charged her with being on drugs even 
though her drug test came back negative. She spent 2 years in the court system before the case was thrown out about a year and a half ago. All with no evidence at all - I know because I 
was at the court hearings, including the one where it was finally thrown out.

41 - 64 Turners Falls (The Hill) White Female I have complete respect and confidence in our local police department. 

65 and over Montague Center White Female I have had two 911medical interventions where the MPD were the first to respond.  They were very professional and competent.

41 - 64 Montague Center White Female

26 - 40 Non-Resident White Male

26 - 40 Montague Center White Non-Binary

41 - 64 Montague Center White Female

65 and over Millers Falls White Male no
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Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Under 18 Turners Falls (Downtown) White Transgender Positively positive vibes

41 - 64 Turners Falls (Downtown) White Male My Father was a Montague Police Officer for many years, and I've Always had a good relationship with the officers. I also worked as an On Call Firefighter with the Turners Falls Fire 
Department and had Many opportunities to work with them directly, and they Always perform their duties Professionally, and Passionately. We are Lucky to have such a Wonderful Police 
Department  !!

41 - 64 Prefer not to answer White Male There officers are very professional 

41 - 64 Turners Falls (Downtown) White Male Cop paid for my news paper at fl Roberts one time 

41 - 64 Lake Pleasant White Male Got pulled over, running late and blew a stop sign. Cop was so kind and understanding and completely left me off after making brief small talk. Real people not just a uniform and a badge. 
Great cops here.

41 - 64 Non-Resident White Male I teach at Franklin County Technical School and have observed nothing but positive interactions with our student population and their families throughout the years that we have had an SRO 
in our building. I also spent some time working at Unity Park during the Summer and had several interactions with Montague PD Officers during those years. They handled every situation I 
witnessed with a calm and understanding demeanor and are were always very skilled at de-escalating some very tense situations in a very therapeutic and peaceful manner.

41 - 64 Millers Falls White Female

26 - 40 Turners Falls (The Hill) White Male Professional 

41 - 64 Montague Center White Male

41 - 64 Turners Falls (The Hill) White Female I am a business owner in Turners and have had to engage the police department several times.  They have always responded promptly and most of all compassionately. Whether it be that 
someone has locked their keys in the car or flipped out on drugs. 

41 - 64 Montague Center White Female When I was getting a traffic ticket, the officer was irritable. I had rolled through a stop sign, so I was at fault but it wasn't the end of the world. I hadn't endangered anyone's life. The officer 
happened to be at the intersection at the same time. He could've been calmer about it. And I got a ticket, not a warning, despite having an impeccable driving record. 

26 - 40 Montague Center White Male They are a very kind respectful department! 

65 and over Turners Falls (The Hill) White Male

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Prefer not to answer White Male (REDACTED) has been incredibly unprofessional to me on a few different occasions in person or over the phone when I've gone in to request assistance around getting a trespass order in 
place or for some other issues requiring a MPD officer. This stems back over the past few years and has only gotten increasingly worse. I don't call or go in often but when I do he's useless 
and rude.

Chief has done a great job turning around a struggling department with past history of abuses of power and unprofessional behaviors. 

Hoffman has been an incredible asset to your department and does great work and is kind to people and professional. Thank you!

Very happy (REDACTED) is gone he was also another @sshole and very unprofessional going back at least to 2005. 

The young guys aren't very discreet with confidential business and I've heard things through the spouces of an officers wife or sister of an officer. (REDACTED) has a big mouth I'll let you 
figure out where stuff comes from potentially both? 

There have been some other unprofessional items here and there at different emergency calls that didn't seem too professional by the younger officers. Some have been very aggressive to 
patients on emergency medical calls.

26 - 40 Turners Falls (The Hill) White Female The police officers are very friendly with their interactions with myself and my family. 

41 - 64 Turners Falls (Downtown) White Male Theyâ€™ve always been servants of the community, going all the way back to my first encounters with Geraldine and officer richote 

26 - 40 Turners Falls (The Hill) White Female

26 - 40 Lake Pleasant White Female

19 - 25 Prefer not to answer White Female I was harassed by an officer at work while he was off duty. I was 19 years old and heâ€™s still on the department. 

Under 18 Non-Resident White Female Always nice and helpful 

41 - 64 Non-Resident White Male Always friendly and helpful. They make me feel safe
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Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

41 - 64 Non-Resident White Male They are very fair and respectful 

26 - 40 Prefer not to answer White Female My kids have had wonderful experiences with the school resource officer!

41 - 64 Non-Resident White Male They were very compassionate to a person who was in crisis.

65 and over Turners Falls (Downtown) White Male

65 and over Turners Falls (The Hill) White Male It appears department more concerned about income (personal) then outcome (citizens confidence)

19 - 25 Montague Center White Female

26 - 40 Montague City White Male I have been stopped for speeding several times over my lifetime and gotten quite a few tickets which I wasn't thrilled by, but the officers have been professional and quite frankly were 
justified in the traffic stop. I also see the TFHS SRO frequently at the school and enjoy his presence there. The officers I bump into at the gas station, on the street, etc are always friendly. 

41 - 64 Turners Falls (The Hill) White Male My mother recently passed away and the officers were fantastic with me and my family.  I was very encouraged with the professionalism and compassion they showed. 

41 - 64 Montague Center White Male I have never had a bad interaction with the Montague PD. I have found them to be courteous, and professional individuals who live in the community and take their jobs seriously.

41 - 64 Montague Center White Female

41 - 64 Non-Resident White Male

65 and over Turners Falls (The Hill) White Female addressing the homeless at Pesky park, mental health. are you aware of the previous" drug issues in police staff"

41 - 64 Montague Center White Non-Binary

41 - 64 Montague City White Female

41 - 64 Non-Resident White Male Always friendly and helpful. They make me feel safe

65 and over Millers Falls White Male I was on the Montague Finance Committee and regularly met with the police chief and head dispatcher when they presented their budgets. Those interactions were positive. I also had 
interactions with a detective during my daughter's divorce ten years ago, and that was also very positive. On the other hand, I was appalled at the behavior of the former chief, especially 
the newspaper interviews in which he tried to blame other members of the department for what were clearly his own misdeeds  and/or mismanagement. I was also upset when he went 
before the selectboard and accused a local (Black) business owner of having an "illegal business". Nothing ever came of it, but to my knowledge the business owner never received any 
apology. I have also been told by Black residents that they have been pulled over repeatedly while driving around town. These are anecdotal stories, but I hope your committee can 
determine if they point to an underlying problem.

65 and over Turners Falls (The Hill) White Female Years ago,  I was the first responder at an accident scene in the winter.  It was a teenage driver who might have been drunk.  The officers kept this young man standing out in the cold, in his 
tee shirt, for several minutes, when he was clearly injured and bleeding.  I kept saying "please get him a blanket or take him into your car."  The police ignored me.

65 and over Montague Center White Female I have seen officers get very short with people.

41 - 64 Prefer not to answer White Male

26 - 40 Montague Center White Male nothing to share

41 - 64 Montague Center White Female I can think of almost no interactions I have had with Montague police other than directing traffic, so I have almost no experience to draw on to answer these questions,  and I have lived in 
Montague for 18 years. 

26 - 40 Prefer not to answer White Female They seem to have a good group of folks who work there. However, it seems to take them a while to respond to calls, maybe they need more staffing. 

Under 18 Non-Resident White Female Always nice and helpful 

26 - 40 Montague Center White Male

41 - 64 Turners Falls (Downtown) White Female n/a

41 - 64 Turners Falls (The Hill) White Female
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Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

41 - 64 Lake Pleasant White Female One Positive:  I witnessed the Montague police answer several calls about a mental health crisis.  It was obvious that one officer has had training on being sensitive to mental health issues, 
and was gentle, kind, and skilled.  However, the other officers were less sensitive, less skilled at deescalation, and less kind to the person who was in crisis.
I was very impressed and grateful for the one officer, but this should not be his job.  Families should also not have to sit with anxiety about whether the one officer who has skills in this area 
will show up to help their loved one.
One Negative:  Officers responding to a call for assistance dealing with youth who were acting out mentioned to the adults that these kids are "bad kids" and "lost causes."  This was 
disappointing to hear when the hope if for them to help with de escalation, and for them to act as good role models, and make connections with the youth in the community, especially 
those who may be "at risk."  

26 - 40 Turners Falls (Downtown) White Female

41 - 64 Montague Center White Male I am a first responder for MCFD, and have been to many motor vehicle accidents involving drunk drivers.  Montague police officers are always respectful of the parties involved in these 
incidents.

26 - 40 Prefer not to answer White Male Police regularly speed down my street, which is in a quiet residential neighborhood, without any blue lights on, putting children and pets at risk. It is not uncommon for me to see police 
officers texting while working traffic details, or just generally not paying much attention. Police stop in the middle of the road, causing traffic disruptions, for no apparent reason. Police 
windows are tinted, and they're always in their cars, making it hard to interact with them, even through the window with a wave or a nod (how does this garner trust...?) I'd like to know 
what police are doing when they drive around my neighborhood. What is it they're looking for? What "safety" is achieved by patrolling?

41 - 64 Montague Center White Male I have had an experience with a Montague police officer where he brought a level of anger to our interaction that was completely out of proportion to the circumstances, highly 
unprofessional, and very much at odds with the reality that it is a police officer's job to serve the citizenry.  I experienced this as a white person. Knowing how pervasive unconscious racial 
bias is in our society (without specifically knowing how serious it may or may not be within the Montague police department), this experience has made me concerned about the risk of 
unjust and harmful experiences for people of color in our community when interfacing with police officers.

41 - 64 Non-Resident White Female Went with someone who needed to report a crime against their friend.  Officer was supportive and knowledgeable about next steps.

26 - 40 Turners Falls (The Hill) White Female

41 - 64 Montague Center White Female

26 - 40 Turners Falls (The Hill) White Female

26 - 40 Montague Center White Female

26 - 40 Montague Center White Female The Montague police department is always wonderful and helpful and respond quickly to most situations they are great with children and the resource officer is amazing.
The only negative experience Iâ€™ve had in the 37 years of living here is when I needed to call for a domestic issues and I was made to feel like I was the one who had a problem not my ex 
husband. 

41 - 64 Turners Falls (The Hill) White Female All is well 

41 - 64 Millers Falls White Female

26 - 40 Lake Pleasant White Female

65 and over Montague Center White Female As an employee of the GMRSD, I don't remember ever sending a kid to the resource offifcer for disciplinary reasons. If it seemed appropriate it was always would you you like to go talk to ---
-----------. Sometimes the kid would request the visit. I rarely knew the results of the interaction.

19 - 25 Montague Center White Female

41 - 64 Turners Falls (The Hill) White Female My motherâ€™s elderly cousin was missing from Springfield. He has dementia. Jamie Deery was super helpful to me about how to go about getting a missing persons report going. He also 
connected with Springfield PD and the group home my motherâ€™s cousin wandered away from. He followed up with me and went above and beyond. I really appreciated that.

41 - 64 Turners Falls (The Hill) White Female

26 - 40 Turners Falls (The Hill) White Male The fallout from the last chief's scandal has damaged the force's reputation. That is unfortunate, but something to be addressed.

26 - 40 Turners Falls (The Hill) White Female

65 and over Non-Resident White Male I volunteer at GMRSD and witness the SRO building relationships bringing students "in" and giving a good "name" to police officers, thereby changing poor public perception of police in 
general.

41 - 64 Turners Falls (Downtown) White Female

41 - 64 Turners Falls (Downtown) White Male

41 - 64 Non-Resident White Female As (REDACTED), I wanted to express the very positive and supportive relationship we have with the Montague Police Department. They have always been there for all students and staff in a 
respectful and professional manner. It is extremely beneficial for our school community to have Officer Miner building relationships.
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Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

41 - 64 Non-Resident White Female

41 - 64 Montague City White Male As an administrator at the high school I have had numerous interactions with the PD, especially our  resource officer Dan Miner. ALL officers have been professional, polite, knew what they 
were doing and absolutely reliable. The best, so happy to be working beside them.

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Montague Center White Male

41 - 64 Non-Resident White Female

26 - 40 Turners Falls (The Hill) White Female

41 - 64 Non-Resident White Female

41 - 64 Non-Resident White Female I work at TFHS and MPD has always been responsive and helpful in our work with them.

26 - 40 Non-Resident White Female The police officers are always very kind to and engaging with my children who are half black. I appreciate this as I do not want them growing up to be frightened by the police. I am also a 
teacher in the GMRSD school district and have always found the officers to be kind to all the children in my class and school.

41 - 64 Prefer not to answer White Male

26 - 40 Millers Falls White Female

41 - 64 Montague City White Male

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Non-Resident White Female Length of time to respond to Avenue  A incidents

41 - 64 Turners Falls (The Hill) White Male

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Turners Falls (The Hill) White Female

26 - 40 Turners Falls (The Hill) White Male My only negative interaction with the Montague PD was with (REDACTED) not professional and Definitely not helpful in both situations escalated the situation and responded in a 
homophobic unprofessional way. This was a couple years back not that long ago I hope more training has been given to staff that have the â€œcowboyâ€  syndrome a.k.a. escalaƟng the 
situation

19 - 25 Montague City White Female Officers at sporting events (high school) and other community events have always been helpful and kind. Iâ€™ve always felt safe in the community.

41 - 64 Montague Center White Male

41 - 64 Montague Center White Female

41 - 64 Montague Center White Female

41 - 64 Turners Falls (The Hill) White Female I have witnessed the school resource office play a very supportive role with students and families in our schools. 

41 - 64 Montague Center White Female

19 - 25 Turners Falls (Downtown) White Non-Binary

65 and over Montague Center White Male

41 - 64 Turners Falls (The Hill) White Male

41 - 64 Prefer not to answer White Male The police department is very professional.

41 - 64 Prefer not to answer White Male Montague police were very quick in solving the recent murder in the city.

26 - 40 Turners Falls (The Hill) White Female Any time Iâ€™ve needed any help MPD has always been there. Fast response 
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Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

41 - 64 Turners Falls (Downtown) White Female

41 - 64 Montague Center White Female

26 - 40 Turners Falls (The Hill) White Male Was advised by an officer that sometimes you have to break the law out of convenience, in regards to concealed carry. 

65 and over Turners Falls (The Hill) White Female

26 - 40 Turners Falls (Downtown) White Male

41 - 64 Non-Resident White Female I approached an office, who was on the phone just passing, I said hello and he turned his back to me.

Under 18 Turners Falls (Downtown) White Male

Under 18 Montague City White Female

Under 18 Non-Resident White Male

26 - 40 Non-Resident White Female Although not a resident of Montague, my interactions with our SRO are always positive and I am appreciative of all he does within our district. 

Under 18 Turners Falls (Downtown) White Female

Under 18 Non-Resident White Male

Under 18 Non-Resident White Male

41 - 64 Non-Resident White Female Really, in most cases, I appreciate the warmth and humanity, even when it's an officer on detail, waving when I wave. 

41 - 64 Non-Resident White Male

Under 18 Prefer not to answer White Male I have never had a interaction with the police

Under 18 Millers Falls White Male None

Under 18 Non-Resident White Female i've never interacted with the montague police

Under 18 Millers Falls White Male they are after the cars with open exhaust

Under 18 Non-Resident White Female None

41 - 64 Non-Resident White Female I work at Franklin County Technical School and Officer Savine is our Resource Officer. He is always respectful, helpful and works very well with the students and staff members. We are lucky 
to have him in our building.

Under 18 Non-Resident White Female My grandfather is friends with some of the montage police as he work for the town and everytime iâ€™ve spoken with of them they were very nice and respectful

Under 18 Non-Resident White Female N/A

Under 18 Turners Falls (Downtown) White Male I was at my dads shop because he owns a gun shop and knows all of the police in a lot of the towns and i have met most of them. They are all really nice

41 - 64 Turners Falls (The Hill) White Male

Under 18 Prefer not to answer White Non-Binary

19 - 25 Non-Resident White Male trying to speed trap student leaving the Franklin County Technical school or getting to the school where the speed limit goes from a 50 to a 40

41 - 64 Turners Falls (The Hill) White Female Officer Sevene is wonderful.

41 - 64 Millers Falls White Female

Under 18 Non-Resident White Male just talking to them
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Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

65 and over Turners Falls (Downtown) White Female Have always showed up when I needed reinforcement when bartending.

Under 18 Prefer not to answer White Female

26 - 40 Non-Resident White Female

Under 18 Prefer not to answer White Male

Under 18 Prefer not to answer White Female

Under 18 Turners Falls (Downtown) White Female

Under 18 Non-Resident White Male

Under 18 Non-Resident White Male they like to speed trap the fcts kids

Under 18 Non-Resident White Male i haven't had any 

Under 18 Non-Resident White Male

Under 18 Non-Resident White Male

Under 18 Non-Resident White Female

41 - 64 Turners Falls (Downtown) White Female

Under 18 Turners Falls (Downtown) White Female

Under 18 Turners Falls (The Hill) White Female

Under 18 Prefer not to answer White Female Havenâ€™t had any

26 - 40 Turners Falls (The Hill) White Female

41 - 64 Non-Resident White Male

41 - 64 Non-Resident White Male Our school resources officer has a great reputation with the students and is a true professional. Also the officers we meet during lockdown drills are the same. 

Under 18 Prefer not to answer White Male There very nice and helpful 

41 - 64 Non-Resident White Male

41 - 64 Turners Falls (The Hill) White Male

Under 18 Montague Center White Male There was this one time when I was younger there was an officer and I was at the station because there was a relay meeting going on and I asked for a cop card and he laughed and said this 
is montague and then I laughed too

Under 18 Non-Resident White Female NA

Under 18 Non-Resident White Male No. 

Under 18 Prefer not to answer White Non-Binary

19 - 25 Turners Falls (Downtown) White Male

Under 18 Turners Falls (The Hill) White Female I haven't had many experiences with them, but when I see them they're being nothing but professional.

Under 18 Non-Resident White Female nope

Under 18 Non-Resident White Female
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Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Under 18 Non-Resident White Male

41 - 64 Non-Resident White Female

Under 18 Turners Falls (Downtown) White Female none 

Under 18 Prefer not to answer White Male There are two Officers from the Montague Police Department that I have had good interactions with and are very professional. The two Officers names are K-9 Officer James Ruddock and 
School Resource Officer Michael Sevene.

Under 18 Non-Resident White Female My grandfather is friends with some of the montage police as he work for the town and everytime iâ€™ve spoken with of them they were very nice and respectful

Under 18 Turners Falls (The Hill) White Non-Binary

Under 18 Millers Falls White Male no

Under 18 Non-Resident White Female

Under 18 Prefer not to answer White Female I haven't meet the Montague Police before.

41 - 64 Non-Resident White Male I see one everyday He is very good with the students.

Under 18 Prefer not to answer White Male

Under 18 Prefer not to answer White Female I didn't have any interactions with the Montague Police

Under 18 Millers Falls White Female

41 - 64 Turners Falls (Downtown) White Male

41 - 64 Non-Resident White Male

41 - 64 Non-Resident White Female I've had several instances where I've had to call 911 due to medical emergencies for my elderly mother and the police that responded were extremely professional, helpful, and 
compassionate.    

Under 18 Non-Resident White Male I haven't met any officers 

Under 18 Prefer not to answer White Female

Under 18 Prefer not to answer White Non-Binary

Under 18 Non-Resident White Male

Under 18 Turners Falls (Downtown) White Female I don't have anything to share because I haven't been around one for a while.

26 - 40 Millers Falls White Female When I proposed issues, the chief would respond in a nice way. Nothing was ever done though. 

Under 18 Turners Falls (Downtown) White Female Well I've had nice conversations with our student resource officer in and out of school

Under 18 Turners Falls (The Hill) White Male

19 - 25 Turners Falls (Downtown) White Female
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Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Please describe any positive or negative interactions with the Montague Police that you have experienced or witnessed that you would like to share.

41 - 64 Lake Pleasant White Male While most interactions I have with Montague Police are neutral (e.g., when I drive by a construction site that is monitored by the police), for the sake of improving police performance I 
want to share a negative experience: I called on the police to check on power lines that were still connected and hanging at face level in a high-pedestrian-traffic area of the village of Lake 
Pleasant (directly on the path where EVERYBODY in the village goes to the post office to collect their mail), hoping that the police might have access to some resources or information that 
would help me and my fellow villagers feel safe in the presence of a downed power line. When the young officer arrived he made me feel like an incompetent fool, because he ASSUMED (I 
asked him: he had no evidence or actual information about his assumption) that the power line had been shut down, whereas all power had been restored in the village and there was no 
evidence that the line was inactive.  He offered no empathy for my concern that others might also be concerned about the downed power line, and that we might in fact be in danger 
because of it.  After the officer's lack of assistance with the downed power line, he and his colleague proceeded to walk out past a no-trespassing barrier onto the broken Bridge of Names, 
apparently just to have a look, sending the implicit message that his lack of assistance with the downed power line was not caused by a busy schedule or other important matters he had to 
attend to, but merely because he was not concerned about my concern about villagers' safety.  The whole experience made me less likely to trust and call on the Montague Police for 
assistance.

26 - 40 Turners Falls (The Hill) White Male I have seen nothing but positive interactions from Montague Police officers towards the citizen of our town. 

26 - 40 Montague Center White Male

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Turners Falls (Downtown) White Female

Under 18 Montague Center White Female

Under 18 Non-Resident White and Puerto Rican Male I have never had an interaction 
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Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

19 - 25 Montague City Asian Female

65 and over Prefer not to answer Asian;Black;Latino/Hispanic;
Native American;Pacific 
Islander;White

Female;Male;Non-
Binary;Transgender

All of them

65 and over Non-Resident Asian;Black;Latino/Hispanic;
Native American;Pacific 
Islander;White;yeah

Female;Male;Non-
Binary;Transgender

yeah 

Under 18 Turners Falls (The Hill) Asian;Latino/Hispanic Female

Under 18 Non-Resident Asian;White Male no

Under 18 Turners Falls (Downtown) Black Non-Binary More of them

41 - 64 Millers Falls Black Male

19 - 25 Turners Falls (Downtown) Black Male

41 - 64 Prefer not to answer Black Female Much more training on a weekly basis, both physical and procedural. 

19 - 25 Turners Falls (The Hill) Black Male No

26 - 40 Non-Resident Black Male No 

26 - 40 Millers Falls Black Male More police present 

26 - 40 Turners Falls (Downtown) Black Male Hire more officers for the bad people get to calls faster 

19 - 25 Turners Falls (Downtown) Black Transgender No clothes sexy men

19 - 25 Turners Falls (Downtown) Black Male More patrols on 4th street

19 - 25 Turners Falls (Downtown) Black Male

19 - 25 Turners Falls (Downtown) Black Female More community interactions 

19 - 25 Turners Falls (The Hill) Black Transgender

19 - 25 Turners Falls (Downtown) Black Male

19 - 25 Turners Falls (The Hill) Black Transgender

19 - 25 Turners Falls (Downtown) Black Male

Under 18 Non-Resident Black Non-Binary No

41 - 64 Turners Falls (Downtown) Black Female I think the more officers need to be hired and training increased.

26 - 40 Turners Falls (Downtown) Black Female

26 - 40 Turners Falls (Downtown) Black Female

65 and over Non-Resident Black Female Deeper connections between police and more marginalized communities must be fostered. The Department needs to move beyond its comfort zone and engage with and listen to 
voices that are underrepresented. Montague is a wonderful garden! Celebrate the differences! 

Under 18 Montague Center Black Female

Under 18 Turners Falls (Downtown) Black Male

Under 18 Turners Falls (Downtown) Black Female

Under 18 Turners Falls (Downtown) Black Male

19 - 25 Millers Falls Black Female Iâ€™d like to see them walking around more.
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Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

Under 18 Turners Falls (Downtown) Black Male

19 - 25 Montague Center Black Transgender

26 - 40 Turners Falls (Downtown) Black Non-Binary Funding for this committee should be redistributed to training funds for our police force.

26 - 40 Turners Falls (Downtown) Black;White Male

26 - 40 Millers Falls Black;White Female

Under 18 Millers Falls Black;White Male

26 - 40 Turners Falls (Downtown) European Male No

41 - 64 Non-Resident Indian Female Mental health training

41 - 64 Turners Falls (The Hill) Jewish Eastern European Female I would like MPD officers to go through an empathy-building experience, not just a cognitive training, where they have to be vulnerable and get into emotions, to understand how 
the way they treat community members and guests has a real impact on people.

26 - 40 Turners Falls (The Hill) Latino/Hispanic Male

26 - 40 Turners Falls (Downtown) Latino/Hispanic Female More police down town at night

26 - 40 Turners Falls (The Hill) Latino/Hispanic Transgender

19 - 25 Turners Falls (Downtown) Latino/Hispanic Male

41 - 64 Montague Center Latino/Hispanic Female

26 - 40 Turners Falls (Downtown) Latino/Hispanic Male More cops downtown 

19 - 25 Turners Falls (Downtown) Latino/Hispanic Male

Under 18 Turners Falls (Downtown) Latino/Hispanic Female

26 - 40 Turners Falls (Downtown) Latino/Hispanic Female

Under 18 Millers Falls Latino/Hispanic Male

26 - 40 Montague Center Latino/Hispanic Non-Binary

26 - 40 Montague Center Latino/Hispanic;Native 
American

Female racial profile training , beyond your stop awareness training, structural biases training 

26 - 40 Turners Falls (Downtown) Latino/Hispanic;White Female

41 - 64 Turners Falls (Downtown) Latino/Hispanic;White Female  I am from a country where the local police don't have guns, and I think that educate the police in other languages, cultures, and psychology would be a great idea. How diverse is 
the police department? I cannot tell you if we have police who is not white, or is not a man because they are never close to people, always in the car. They should have courses and 
workshops about who interact with people with disabilities, women, different cultures and languages, and better physical condition instead of guns.

26 - 40 Turners Falls (Downtown) Middle Eastern Non-Binary

19 - 25 Turners Falls (Downtown) Mixed Female Don't stare at people who are minding thier business, and try not to manhandle middle schoolers who are already upset. 

41 - 64 Turners Falls (Downtown) Native American Male I'd like to see the bike patrol brought back.

65 and over Non-Resident Native American Female

41 - 64 Millers Falls Native American Female no

41 - 64 Turners Falls (The Hill) Native American;White Male Not qualified to answer. Nor are most.
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Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

65 and over Turners Falls (The Hill) Native American;White Female No...I think they handle things really well.  Don't mess with them and you won't have a problem.  Mess with them, and you will be handled professionally.

Under 18 Non-Resident Native American;White Female no

Under 18 Turners Falls (Downtown) Native American;White Female yea 

Under 18 Turners Falls (The Hill) Native American;White Female

Under 18 Non-Resident Native American;White Female no

19 - 25 Non-Resident non-ethnically defined Female Tighter pants please

41 - 64 Prefer not to answer Not comfortable answering Female A true community review board with power to hold th e department accounrable. New Chief. Better training. More diversity among staff. 

26 - 40 Turners Falls (The Hill) White Female

19 - 25 Prefer not to answer White Male

26 - 40 Turners Falls (The Hill) White Female Not overall, just with my above interaction, the attitude was not necessary, especially when I was pulled over for a mistake.

26 - 40 Montague City White Female  

41 - 64 Montague Center White Female Not at all. In my opinion they are doing a great job.

41 - 64 Montague Center White Male

41 - 64 Montague Center White Female I don't know if this is a change, but perhaps more training due to the black lives matter movement

26 - 40 Turners Falls (The Hill) White Female

26 - 40 Prefer not to answer White Female

19 - 25 Montague Center White Female Possibly more police patrolling. 

Under 18 Montague Center White Female Nope

41 - 64 Montague Center White Male

26 - 40 Montague Center White Female Keep up the good work!

26 - 40 Montague Center White Male Actively being aware of biases and always professionally growing

41 - 64 Montague Center White Male No

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Montague Center White Female

41 - 64 Turners Falls (The Hill) White Female

19 - 25 Turners Falls (The Hill) White Female

19 - 25 Turners Falls (The Hill) White Male More interaction with kids show the community why cops are not bad people 
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Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

19 - 25 Turners Falls (The Hill) White Male More interaction with kids show the community why cops are not bad people 

26 - 40 Turners Falls (The Hill) White Male Just keep working on Community Relations and Community Policing.  With the national dialogue so intense right now, earning, building and maintaining trust is the one factor that 
will improve relations.

41 - 64 Turners Falls (The Hill) White Male More officers

41 - 64 Non-Resident White Female More community policing 

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Turners Falls (Downtown) White Female I would like to see better follow through on removing known drug houses .

65 and over Turners Falls (Downtown) White Female Cops consistent walking streets/neighborhoods could stem drug trafficking and get to know the kids who are playing outside. 

41 - 64 Turners Falls (The Hill) White Female None I can think of 

26 - 40 Turners Falls (Downtown) White Female

26 - 40 Millers Falls White Male

41 - 64 Montague Center White Male Yes, funding that allows them to patrol with more than 2 officers per shift. Puts them in danger if there is a life and death situation and back up is 20 minutes away. More Police 
presents where folks can stop and talk with them - meet them and see that they are great ambassadors for  our community who truly care about ALL the people they are charged 
with protecting. 

41 - 64 Turners Falls (The Hill) White Male

Under 18 Turners Falls (The Hill) White Female

41 - 64 Turners Falls (The Hill) White Female No. Please donâ€™t change anything. 

65 and over Turners Falls (The Hill) White Female They need more community support. We should trust them. We are lucky to have such a great dept. we should focus on the many positives. Not negative and second guessing

41 - 64 Turners Falls (The Hill) White Female

26 - 40 Montague City White Male I would like to montague police move away from civil service 

19 - 25 Turners Falls (The Hill) White Male

41 - 64 Turners Falls (The Hill) White Male

26 - 40 Turners Falls (The Hill) White Female More focus on following the law, being the law, and 
officers recognizing they are not above the law.

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Turners Falls (The Hill) White Female

65 and over Turners Falls (The Hill) White Male No

26 - 40 Turners Falls (The Hill) White Female
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Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

19 - 25 Non-Resident White Male No. 

41 - 64 Prefer not to answer White Male More proactive 

41 - 64 Montague Center White Female More officers walking downtown 

26 - 40 Turners Falls (Downtown) White Male More drive through on N st

19 - 25 Turners Falls (The Hill) White Female

26 - 40 Non-Resident White Male

41 - 64 Non-Resident White Female

41 - 64 Montague City White Male No

41 - 64 Turners Falls (The Hill) White Male

41 - 64 Montague City White Female When asked for help to actually help.

26 - 40 Turners Falls (Downtown) White Female

41 - 64 Turners Falls (The Hill) White Female

65 and over Montague Center White Male Yes, I donâ€™t feel the current coverage level is high enough. There should be at least one more officer per shift on the road and SROs maintained in the schools.

65 and over Turners Falls (The Hill) White Male None

41 - 64 Turners Falls (The Hill) White Female I am very satisfied with MPD's policing and appreciate most of all having officers visible throughout town. One of my first encounters with MPD was years ago while I was running on 
the bike path and passed Sgt. Laster on the Segway. I was so impressed that he was patrolling the path and his presence and visibility made me feel at ease and very safe.

41 - 64 Turners Falls (Downtown) White Female Give them back their money to their budget!

19 - 25 Montague Center White Female

41 - 64 Montague Center White Male More officers stopping cars for speeding

41 - 64 Millers Falls White Female

65 and over Turners Falls (The Hill) White Male No, they are doing a great job

26 - 40 Turners Falls (Downtown) White Male More cops on the street

65 and over Non-Resident White Female No

41 - 64 Turners Falls (The Hill) White Male
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Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

41 - 64 Turners Falls (The Hill) White Male Increase in pay and support from our community. 

26 - 40 Millers Falls White Male

41 - 64 Non-Resident White Male More money for policing 

41 - 64 Millers Falls White Male None, they do a great job

26 - 40 Turners Falls (Downtown) White Male

26 - 40 Turners Falls (Downtown) White Female

65 and over Turners Falls (The Hill) White Male I think they are doing a good job at this time.

41 - 64 Millers Falls White Male

41 - 64 Turners Falls (The Hill) White Male I think it is important for the community to see police as allies who work toward betterment of our neighborhoods. The more distant relationships between police and the 
community they serve are, the more difficult it is to forge that relationship. To the extent it is approached in a warm and positive fashion, it would seem beneficial to have police 
walking the streets more and in their cars less, perhaps with less formal uniforming during "walk hours."

41 - 64 Turners Falls (The Hill) White Male None

41 - 64 Non-Resident White Female no

41 - 64 Montague Center White Female No

41 - 64 Montague Center White Non-Binary Not hiring officers who are part of police unions and if possible, switching all officers over to civil service if that is even a thing.  Training and encourage town citizens to peacefully 
handle disputes themselves instead of calling on the police.  Not having police respond to mental health / medical calls and emergencies and instead having folks who are trained in 
responding to those crises respond.

26 - 40 Montague Center White Male More police officers on duty

41 - 64 Non-Resident White Female

41 - 64 Turners Falls (Downtown) White Female

26 - 40 Prefer not to answer White Male More police officers on duty downtown 

26 - 40 Montague Center White Male They need more help on the town is to big for just 2 guys at night. 

41 - 64 Montague Center White Male The only changes I would like to see to the Montague Police Department would be additional help.  More policing not less policing in my opinion would be the answer.  We need 
more officers on during the night shifts.  Two is not enough to cover every village that makes up the town of Montague.  

26 - 40 Prefer not to answer White Male I would like to see the town support the police department. It seems as if they are under scrutiny for the actions of officers half way across the country. If I had a complaint about an 
officer I feel confident that it would be heard and looked in to properly. I would like to see more money go towards training and education for our police officers. 

65 and over Turners Falls (The Hill) White Female

Under 18 Turners Falls (The Hill) White Male I like the new K9 Mack dog the high school got I havenâ€™t got to meet him but hopefully when school opens back up
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Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

41 - 64 Turners Falls (Downtown) White Female Iâ€™d like to see them take care of the drug deals I see constantly down town. Especially on 4th street itâ€™s been getting bad. 

26 - 40 Turners Falls (The Hill) White Female

26 - 40 Montague Center White Male I would like to see more police presence in Montague center. They do a good job slowing cars down but then they leave. Iâ€™m not sure if itâ€™s because they donâ€™t have 
enough staff to have someone there more? But they do a good job when they are around

26 - 40 Turners Falls (The Hill) White Female

19 - 25 Non-Resident White Male No

26 - 40 Lake Pleasant White Male More funding!

41 - 64 Montague Center White Male Back the blue.   More funding.   

19 - 25 Turners Falls (The Hill) White Male

41 - 64 Montague City White Male None 

41 - 64 Montague Center White Female I follow numerous local and state police departments on Facebook. They regularly share stories of their departments out in the community and the good performed on a daily basis. 
Part of their job? Yes, but so many go above and beyond. It would be great if our PD shared stories about what our officers do that goes unrecognized. I realize that there are privacy 
laws in place so this is not always possible and perhaps officers do not want their names released because of their own safety due to the scrutiny that law enforcement is now under. 
Our PD protects and deals with criminals that citizens do not see because of their hard work and deserve the respect and support of this community. 

41 - 64 Prefer not to answer White Male More officers and more proactive.  Officers in more schools

41 - 64 Non-Resident White Male More officers in the schools

26 - 40 Prefer not to answer White Female

19 - 25 Non-Resident White Female

41 - 64 Turners Falls (The Hill) White Female certainly do not defund them in any way

41 - 64 Montague Center White Male More training in this world environment 

26 - 40 Montague Center White Male More training. More officers visible in town. 

41 - 64 Montague Center White Male The only changes I would like to see to the Montague Police Department would be additional help.  More policing not less policing in my opinion would be the answer.  We need 
more officers on during the night shifts.  Two is not enough to cover every village that makes up the town of Montague.  

19 - 25 Non-Resident White Female

26 - 40 Turners Falls (Downtown) White Female

65 and over Montague City White Female More patrols in montague city. 

26 - 40 Turners Falls (Downtown) White Female

41 - 64 Turners Falls (The Hill) White Male No

41 - 64 Turners Falls (Downtown) White Female No offense to any individuals involved in the program, but please reconsider having a resource officer in our schools.  https://blavity.com/why-black-girls-cant-wait-for-police-free-
schools?category1=opinion

41 - 64 Montague Center White Female Would like to see a couple more officers patrolling our streets.  I would like the comfort of knowing that they are staffed accordingly should an emergency situation occur that the 
response would be timely.

19 - 25 Non-Resident White Female
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Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

26 - 40 Montague Center White Female Yes, I would like to see more anti-bias training and then more officers posting/sharing about their experiences with the training- what they learned/experienced, etc. Not bullshit, 
just ordinary human thoughts and learnings. And/or, a weekly or bi-weekly column from the head of police or other officers about their thoughts and experience working with anti-
bias training. I believe this can build trust with us.

I would like to see criteria that can be agreed on by the community and then met if/when the police force wants more money from the local budget. Or, criteria that can be met if 
the local gov wants to decrease funding. 

41 - 64 Turners Falls (The Hill) White Female I would like more funding to support the growth of our police department in relation to the growth of our community

65 and over Montague Center White Female yes, make sure they are staffed adequately.  Have on going training.  It would be helpful if some of that training is mental health issues..  

41 - 64 Montague Center White Female I would like to see more funding for the police and the hiring of more police officers 

26 - 40 Non-Resident White Male

26 - 40 Montague Center White Non-Binary

41 - 64 Montague Center White Female

65 and over Millers Falls White Male they are OK as IS

Under 18 Turners Falls (Downtown) White Transgender More rainbows

41 - 64 Turners Falls (Downtown) White Male N/A

41 - 64 Prefer not to answer White Male Become a more proactive department 

41 - 64 Turners Falls (Downtown) White Male

41 - 64 Lake Pleasant White Male More training for the police is needed

41 - 64 Non-Resident White Male None
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Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

41 - 64 Millers Falls White Female More support from the community 

26 - 40 Turners Falls (The Hill) White Male No

41 - 64 Montague Center White Male

41 - 64 Turners Falls (The Hill) White Female We have good officers in Turners that are afraid to do their jobs because of the current climate. They need to be trusted to do their jobs as
professionally as they always have. 

41 - 64 Montague Center White Female I understand that officers are under a lot of pressure. I worry about officers who overreact to situations that are not dangerous. I am sure this is not easy, because sometimes 
situations are dangerous. 

26 - 40 Montague Center White Male

65 and over Turners Falls (The Hill) White Male

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Prefer not to answer White Male

26 - 40 Turners Falls (The Hill) White Female No, I think they do a wonderful job. 

41 - 64 Turners Falls (Downtown) White Male

26 - 40 Turners Falls (The Hill) White Female

26 - 40 Lake Pleasant White Female

19 - 25 Prefer not to answer White Female Fire (REDACTED)

Under 18 Non-Resident White Female In crease training budget

41 - 64 Non-Resident White Male Increase training budget

41 - 64 Non-Resident White Male Them giving more support and respect 

26 - 40 Prefer not to answer White Female More training and funding for new officers

41 - 64 Non-Resident White Male Iâ€™d like to see them get the appreciation they deserve and the funding they need.

65 and over Turners Falls (Downtown) White Male
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Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

65 and over Turners Falls (The Hill) White Male Accountability in rank. More professional in appearance.officers assigned to areas of the town, more community policing.

19 - 25 Montague Center White Female

26 - 40 Montague City White Male I think it would be great to have a downtown officer who is specifically assigned to community relations in the Avenue A and the Skate Park/Unity Park zones. 

41 - 64 Turners Falls (The Hill) White Male None. They are doing a great job.

41 - 64 Montague Center White Male I am concerned that as a white male in my mid-50s, my mileage and satisfaction may vary. I have non-white-male friends who most assuredly have not had the same experiences as 
have I. Iâ€™m open to the idea that the random encounters Iâ€™ve heard about from trusted friends may be one-offs, but I would like the PD to be more transparent so I can better 
understand their internal governance. I would like to feel comfortable that all Montague residents share my general satisfaction. 

41 - 64 Montague Center White Female I would like basic mediation training, mental health training, and body-based mindfulness practices to be a part of all police departments. All of these will lead to a more relational 
and community-based approach to peace keeping, and help officers see which situations require less brute force and more compassion. This in turn will lead to more mutual trust 
and respect.

41 - 64 Non-Resident White Male No

65 and over Turners Falls (The Hill) White Female yes, training/education for mental health,  physical disabilities,autism, need for spanish police officers,,,dimentia,all diversities,,intoxications,  drug issues,domestic violence,and 
addressing  single women of diversities,  seniors,need to work with human service agencies, ie : servicenet, ARc, Lifpath, Stavros,,etc 
 need emergency preparedness for storms etc for all citizens,  need to know covid regulations by police staff,. WE as community need to know what to do if stopped in vehicle or at 
our homes, by ourselves. no more  in school policing, intervene with social workers, trained  school staff, police seek support with mental health staff  for our   citizens. inclusive 
training. Lets look at support for all our citizens. You opened the door of which I am grateful.

41 - 64 Montague Center White Non-Binary

41 - 64 Montague City White Female

41 - 64 Non-Resident White Male Increase training budget

65 and over Millers Falls White Male Yes, although some of them may be impossible without more funding. There's been a lot of talk over the years about "community policing"; to me, that means having police officers 
who know the community and are known by them. How that can happen, not just for Turners Falls, but also for Millers Falls, Lake Pleasant, Montague Center, and Montague City I 
don't know, but I think it would be nice if it could. Lake Pleasant and Millers Falls have community groups that meet semi-regularly -- maybe if an officer could attend, that would be 
good (and if it was usually or always the same officer, that would be better). But I don't know if there are enough officers to allow that to happen. I also like the idea of encouraging 
non-police reactions to some situations now handled by the police, but I don't know enough about that to offer specific suggestions.

65 and over Turners Falls (The Hill) White Female Other than the above incident, I have found them to be helpful and good at de-escalating conflicts.

65 and over Montague Center White Female Change the way they handle police chases.  

41 - 64 Prefer not to answer White Male

26 - 40 Montague Center White Male Decrease number of "police" officers and increase social workers

41 - 64 Montague Center White Female

26 - 40 Prefer not to answer White Female More minority or female staffing. 

Under 18 Non-Resident White Female In crease training budget

26 - 40 Montague Center White Male

41 - 64 Turners Falls (Downtown) White Female n/a

41 - 64 Turners Falls (The Hill) White Female I am concerned with the militarization of the police force in general. Their job is to act as a protector, not a warrior. Why does the K9 officer wear a bullet proof vest military gear? I 
am a resident of Montague, not a war zone. I've spoken with this officer and I found him to be very professional and approachable, however his choice in uniform puts me at unease. 

41 - 64 Lake Pleasant White Female

26 - 40 Turners Falls (Downtown) White Female

41 - 64 Montague Center White Male Sometimes I witness police driving too quickly when responding to incidents that don't require such dangerous speed.
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Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

26 - 40 Prefer not to answer White Male Less police presence, period. Police drive around my neighborhood all the time, and it does not make me or my neighbors feel safe. Rather, it puts everyone on edge. There are many 
duties that currently fall to law enforcement that absolutely do not require a gun, and there is no reason why these duties couldn't be delegated to other town bodies. These duties 
include but are not limited to: traffic details, animal control, noise complaints, opening the gate at the top of migratory way, driving around with no apparent purpose. Less 
patrolling. 

41 - 64 Montague Center White Male I would like to see any and all improvements necessary - in terms of training, supervision, and accountability -  to ensure that when Montague police officers are carrying out their 
duties they are leaving behind whatever anger or other emotional challenges they may be dealing with in their personal lives, and they are acting out of a responsibility to serve and 
protect every last person they interact with.

41 - 64 Non-Resident White Female

26 - 40 Turners Falls (The Hill) White Female

41 - 64 Montague Center White Female

26 - 40 Turners Falls (The Hill) White Female No, I think they do a great job. 

26 - 40 Montague Center White Female

26 - 40 Montague Center White Female

41 - 64 Turners Falls (The Hill) White Female They are doing a great job 

41 - 64 Millers Falls White Female

26 - 40 Lake Pleasant White Female

65 and over Montague Center White Female The pool of candidates wishing to be employed in Montague is difficult. Many participate in the academy and then leave for a larger force with better benefits and chance for 
advancement. Many are reluctant to relocate to the western part of the state. I would encourage the department to continue their efforts to be more diverse.

19 - 25 Montague Center White Female

41 - 64 Turners Falls (The Hill) White Female I feel like the police do a good job at getting to know the community, but I always feel like thereâ€™s never enough of that. I guess more community policing and connection making 
with the towns people.

41 - 64 Turners Falls (The Hill) White Female

26 - 40 Turners Falls (The Hill) White Male No paramilitary uniforms or vehicles.

26 - 40 Turners Falls (The Hill) White Female

65 and over Non-Resident White Male Keep SRO

41 - 64 Turners Falls (Downtown) White Female

41 - 64 Turners Falls (Downtown) White Male

41 - 64 Non-Resident White Female None at all!

41 - 64 Non-Resident White Female Them to be able to continue to do a great job!

41 - 64 Montague City White Male I feel they are doing a great job. Great community policing and respectful to all. First Class

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Montague Center White Male

41 - 64 Non-Resident White Female
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Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

26 - 40 Turners Falls (The Hill) White Female

41 - 64 Non-Resident White Female

41 - 64 Non-Resident White Female

26 - 40 Non-Resident White Female I would like the new Chief to be more open to community policing like the chief before him was.

41 - 64 Prefer not to answer White Male

26 - 40 Millers Falls White Female

41 - 64 Montague City White Male

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Non-Resident White Female More rapid response time 

41 - 64 Turners Falls (The Hill) White Male greater ethnic and gender diversity on the force

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Turners Falls (The Hill) White Female I would like to see them out of their cruisers on occasion.

26 - 40 Turners Falls (The Hill) White Male Definitely all departments should have training and de-escalation race and gender sensitivity especially during these Traumatic times.

19 - 25 Montague City White Female No

41 - 64 Montague Center White Male

41 - 64 Montague Center White Female I believe that most pd's in the U.S. need a culture shift to open the door to understanding how our country has created systemic and institutional racism and to move quickly toward 
zero tolerance of this. While I have not experienced or observed racism from the Montague PD, I'm sure there's room for improvement with education and respectful discussions, 
and each individual must be open to exploring their own prejudices (we all have them) for progress to happen. 

41 - 64 Montague Center White Female

41 - 64 Turners Falls (The Hill) White Female I would like to know more about what on-going training is provided to officers to support them in responding to various, potentially sensitive situations, including but not limited to, 
issues of race/ social class, immigrant/being undocumented, individuals with acute behavioral health distress, substance use, autism and disability issues, etc. We ask ALOT of our 
law enforcement officers and it seems important that they have strong preparation and support in their roles.

41 - 64 Montague Center White Female I'd like ALL police departments to work on anit-racism training. Americans are ALL conditioned to see Black people and to some extent Latinx people as criminal/dangerous. Therefor 
we ALL have to do a lot of work to un-do this. conditioning. Police officers are more on the front lines of the anti-racism magnifying glass because they are armed. But I believe all 
white Americans need to do this important work.  

19 - 25 Turners Falls (Downtown) White Non-Binary

65 and over Montague Center White Male

41 - 64 Turners Falls (The Hill) White Male No

41 - 64 Prefer not to answer White Male I would like them to hire female officers and become more proactive.

41 - 64 Prefer not to answer White Male A more diverse more educated police department.  I would also like to see a zero-tolerance policy for domestic violence,  there is no reason a domestic violence offender should be 
in a leadership position in the police department. This is a major barrier for victims to report domestic violence because it gives the impression that the city does not care about 
victims of domestic violence.

12



Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

26 - 40 Turners Falls (The Hill) White Female

41 - 64 Turners Falls (Downtown) White Female

41 - 64 Montague Center White Female

26 - 40 Turners Falls (The Hill) White Male Increased accountability, standards and training, social worker partnership, public statistics

65 and over Turners Falls (The Hill) White Female

26 - 40 Turners Falls (Downtown) White Male

41 - 64 Non-Resident White Female

Under 18 Turners Falls (Downtown) White Male

Under 18 Montague City White Female

Under 18 Non-Resident White Male

26 - 40 Non-Resident White Female

Under 18 Turners Falls (Downtown) White Female

Under 18 Non-Resident White Male

Under 18 Non-Resident White Male

41 - 64 Non-Resident White Female It would be nice to see a more diverse staff.

41 - 64 Non-Resident White Male

Under 18 Prefer not to answer White Male No

Under 18 Millers Falls White Male No

Under 18 Non-Resident White Female nope

Under 18 Millers Falls White Male Stop pulling cars over with loud exhaust

Under 18 Non-Resident White Female None

41 - 64 Non-Resident White Female

Under 18 Non-Resident White Female personally i donâ€™t see that we need any change in the police department 

Under 18 Non-Resident White Female N/A

Under 18 Turners Falls (Downtown) White Male nope

41 - 64 Turners Falls (The Hill) White Male

Under 18 Prefer not to answer White Non-Binary

19 - 25 Non-Resident White Male leaving students alone

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Millers Falls White Female

Under 18 Non-Resident White Male no

65 and over Turners Falls (Downtown) White Female More presence in downtown areas.
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Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

Under 18 Prefer not to answer White Female

26 - 40 Non-Resident White Female

Under 18 Prefer not to answer White Male

Under 18 Prefer not to answer White Female

Under 18 Turners Falls (Downtown) White Female

Under 18 Non-Resident White Male

Under 18 Non-Resident White Male no

Under 18 Non-Resident White Male i would like to see them to get paid more for what they do

Under 18 Non-Resident White Male

Under 18 Non-Resident White Male

Under 18 Non-Resident White Female

41 - 64 Turners Falls (Downtown) White Female Patrolling bike trail more.  Never see them patrolling it.

Under 18 Turners Falls (Downtown) White Female more police  downtown and having police interact more with the youth of the town. with all the negative around attention that has been around there needs to be positive 
interaction with the youth to show that not all police are bad.

Under 18 Turners Falls (The Hill) White Female

Under 18 Prefer not to answer White Female Uh no more gun violence 

26 - 40 Turners Falls (The Hill) White Female

41 - 64 Non-Resident White Male

41 - 64 Non-Resident White Male NA

Under 18 Prefer not to answer White Male More of them 

41 - 64 Non-Resident White Male

41 - 64 Turners Falls (The Hill) White Male

Under 18 Montague Center White Male No

Under 18 Non-Resident White Female NA

Under 18 Non-Resident White Male No.

Under 18 Prefer not to answer White Non-Binary

19 - 25 Turners Falls (Downtown) White Male I'm not sure, I have not had any interactions.

Under 18 Turners Falls (The Hill) White Female I'm satisfied.

Under 18 Non-Resident White Female nope

Under 18 Non-Resident White Female

Under 18 Non-Resident White Male

41 - 64 Non-Resident White Female

Under 18 Turners Falls (Downtown) White Female nope 
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Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

Under 18 Prefer not to answer White Male There are no other changes that I would like to see to the policing in Montague.

Under 18 Non-Resident White Female personally i donâ€™t see that we need any change in the police department 

Under 18 Turners Falls (The Hill) White Non-Binary

Under 18 Millers Falls White Male idk

Under 18 Non-Resident White Female

Under 18 Prefer not to answer White Female No

41 - 64 Non-Resident White Male No

Under 18 Prefer not to answer White Male

Under 18 Prefer not to answer White Female No

Under 18 Millers Falls White Female No

41 - 64 Turners Falls (Downtown) White Male More police coming through the Skate Park.  There seems to more use of marijuana from older people

41 - 64 Non-Resident White Male

41 - 64 Non-Resident White Female

Under 18 Non-Resident White Male I dont know ive never seen them 

Under 18 Prefer not to answer White Female

Under 18 Prefer not to answer White Non-Binary

Under 18 Non-Resident White Male

Under 18 Turners Falls (Downtown) White Female No not really.

26 - 40 Millers Falls White Female The list is endless. They are over staffed, too many cars, racist, sexist, complete overhaul needed. 

Under 18 Turners Falls (Downtown) White Female There aren't any I can think of off the top of my head

Under 18 Turners Falls (The Hill) White Male No

19 - 25 Turners Falls (Downtown) White Female

41 - 64 Lake Pleasant White Male 1) No SROs in schools -- REGARDLESS of INTENT, statistics show that police (like all of us) are biased, and thus the presence of police in schools leads to disproportionate negative 
consequences for particular students (I'm most familiar with consequences for students of color). I am telling you as a citizen that I, for one, am more concerned with justice than I 
am with "law and order," and therefore I want to decrease police presence (and intimidation and violence) in schools.

2) Reallocate money from police budget to direct community services.

26 - 40 Turners Falls (The Hill) White Male The only changes I would like to see is additional funding so that the officers can continue to their jobs as safe as possible. 

26 - 40 Montague Center White Male i'd like to see them wear a g*d* mask once in a while, show more respect (less disrespect) to people of color and community activists, and stand down in situations that are about 
mental illness/drug use/etc. we need to get them out of schools and we need to reduce their funding in order to fund more resources and services that will reduce sufffering and 
conflict in our community.

41 - 64 Turners Falls (The Hill) White Female

41 - 64 Turners Falls (Downtown) White Female More community interaction under none police duties
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Are there any changes you would like to see to policing in Montague?

Age Group Location Race/Ethnicity (Check all 
that apply)

Gender Are there any changes you would like to see to policing in Montague?

Under 18 Montague Center White Female

Under 18 Non-Resident White and Puerto Rican Male I have not problem with them
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Is there anything else you want us to know about yourself?

Age Group Location Race/Ethnicity (Check all that 
apply)

Gender Is there anything else you want us to know about yourself?

Under 18 Prefer not to answer White Non-Binary I believe in the acab (all cops are bastards) movement and that the police system is too highly funded. The police system was founded off of racist beliefs (the fugitive 
slave act is where it started) and to this day there have been countless racist acts from WHITE police officers towards AFRICAN AMERICAN civilians, for example, 
Breonna Taylor, George Floyd, Oscar Grant, Torrey Robinson, ROSA PARKS- to only name a few. The government also excludes and dismisses these actions due to most 
of the government being biased to one race.

26 - 40 Millers Falls White Female I called once and they didnâ€™t come because the person who I called on called them and said it was all ok. This was a man that had been threatening. The police 
acted like I was nuts then the chief never responded to my final email on this issue. I fear having to call them. 

26 - 40 Turners Falls (The Hill) White Male I do not feel it is appropriate to judge Montague Police officers on the actions of a few bad cops hundreds of miles away. 

26 - 40 Montague Center White Male I do support Black Lives Matter but I donâ€™t support defunding the police. I want to feel safe in my neighborhood. I love when I look out my window and see an 
officer drive by it gives me a sense of security. 

41 - 64 Non-Resident White Male I donâ€™t want to see our communities get run over by lawlessness.

65 and over Turners Falls (The Hill) White Female I feel the young people are always focused on negative. This is not good for our community  

41 - 64 Lake Pleasant White Female I generally have very little contact with the police.  When I encounter them on the street, they are generally pleasant.  But I am a middle aged white woman who is 
well dressed, and well spoken.

41 - 64 Montague Center White Non-Binary I grew up in a police family and am intimately familiar with Brotherhood culture, the FOP, coverups, thin-blue-line / "cancerous society" worldviews, grifting with 
overtime, domestic violence coverups, etc... and have witnessed several instances of police abuse of power as a kid. I am not a fan of how police conduct themselves 
and think they need to be seriously reigned in and their powers and scope of duties severely limited, as a start, with the goal of getting rid of police departments 
entirely, with police officers being retrained (and better trained), offered support and counseling, and then offered other jobs.

Under 18 Turners Falls (The Hill) White Female I have a lot of respect for the police men and women. 

41 - 64 Turners Falls (Downtown) White Female I have been a montague taxpayer for over 27 years

41 - 64 Turners Falls (The Hill) White Female I have been a resident in turners Falls for over 17 years. I am a teacher at GMRSD. I have two teenage children. I feel like whenever I have interacted with or needed 
the police for any reason they have done an excellent job. I feel very fortunate to have the police department that we do.

65 and over Prefer not to answer Asian;Black;Latino/Hispanic;Native 
American;Pacific Islander;White

Female;Male;Non-
Binary;Transgender

I have big pp

41 - 64 Turners Falls (The Hill) White Male I have high regard for the men and woman of MPD, out there doing a thankless job for little pay. 

41 - 64 Montague City White Female I have lived here all my life and some people can go their whole life without having to call the PD. I am lucky if I can get through a summer.

41 - 64 Turners Falls (The Hill) White Male I have lived here for 25 years. I coached many adolescent boys and girls during that time, some of whom are members of the target population for this survey and 
many of whom from families dealing with substantial economic disadvantage. I had a lot of conversations about a lot of hard situations they were experiencing. None 
of these happened to relate to Montague police practices, but there are many disparities in our society and they have a profound impact on the social, emotional, and 
educational development of our community's children.

41 - 64 Montague Center White Female I have lived in this town for 60 years and I am very proud of our policemen and women. 
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Is there anything else you want us to know about yourself?

Age Group Location Race/Ethnicity (Check all that 
apply)

Gender Is there anything else you want us to know about yourself?

41 - 64 Turners Falls (Downtown) White Female I live down town. Over the years I feel like thereâ€™s less and less police down town. Iâ€™d like to see them come back and clean things up so I donâ€™t have to 
worry about going out for walks at night

41 - 64 Montague City White Male I live in town, not just work here

41 - 64 Turners Falls (Downtown) White Female I live next to a drug house and I am grateful that the police are there in troubled times.  I certainly know my neighbors would NOT help with the problems I have had.

19 - 25 Turners Falls (Downtown) Black Transgender I love popo cock

Under 18 Montague Center White Male I love working and hanging out with friends 

65 and over Turners Falls (The Hill) White Female I now live in Greenfield, but I just moved from Turners after living there for 20 years.  I still own a house there.

41 - 64 Montague Center White Female I only want to make the committee members aware that the phone version of this survey only gives negative choices to respond unless you swipe to the right.  There 
is no direction to swipe, opening up inaccuracies to your survey 

26 - 40 Montague Center White Male I sit on a pile of privilege

26 - 40 Turners Falls (Downtown) Latino/Hispanic Female I think the cops in town are good. 

26 - 40 Non-Resident White Male I understand the increased focus on the opinions of people of color but I think we should be cautious not to over value if the opinions of â€œyoung peopleâ€  in regard 
to the application of justice.  Kids shouldnâ€™t be influencing policy decisions. 

26 - 40 Prefer not to answer White Male I value the safety and strength of community and believe that policing does not contribute to the strength of this community.

26 - 40 Montague Center White Female I was born and raised in Montague, as well was my husband and son. We have lived here our entire lives.

26 - 40 Turners Falls (The Hill) White Female Iâ€™m concerned that this survey is fishing for issues with the police and creating further anti-police attitudes because itâ€™s trendy to â€œdefund the policeâ€ . Is a 
similar survey going to be asked of the police department? Perhaps they should be surveyed about the community and leadership and what needs they may have. 

26 - 40 Turners Falls (Downtown) Black Male Iâ€™ve lived in Turners my whole life and I have never had a problem with them. Always polite and respectful never gave me a problem all of them talk to me nicely 

41 - 64 Montague Center White Male If I continue to be a law-abiding responsible person thereâ€™s nothing but good relations between me and the Montague Police Department. 

41 - 64 Montague Center White Male If I continue to be a law-abiding responsible person thereâ€™s nothing but good relations between me and the Montague Police Department. 
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Is there anything else you want us to know about yourself?

Age Group Location Race/Ethnicity (Check all that 
apply)

Gender Is there anything else you want us to know about yourself?

65 and over Millers Falls White Male I'm a straight, white, male who has lived in Montague since 1974 and had a gun pointed at me in 1973 by a police officer in Sunderland who thought I was fleeing the 
scene of an accident. Looking back, I think I came pretty close to being shot, and that's a scary thought, and I've been learning that people who don't look like me have 
that thought a lot more often than I have.

65 and over Montague Center White Female I'm old, white and gray haired.  Police tend to be kind to me...and I to them.

65 and over Montague Center White Female In my personal life, the interactions were always treated with patience and compassion.

65 and over Turners Falls (The Hill) White Male Just that I feel we have a very good department and I trust them to do the right thing.

26 - 40 Non-Resident Black Male Keep up the good work 

41 - 64 Turners Falls (The Hill) Native American;White Male Life long resident

65 and over Montague Center White Male Life long resident and business owner paying substantial taxes in this town.

41 - 64 Turners Falls (Downtown) White Male Life Long Resident with an 8 year old child

41 - 64 Turners Falls (The Hill) White Male Lived in Montague almost my whole life,have seen the Police Dept. interact many times..

65 and over Turners Falls (Downtown) White Female Long time resident, single family homeowner, we believe that Blue and Black Lives Matter. And, thank you for your interest.

26 - 40 Turners Falls (Downtown) White Female More time spent downtown 

41 - 64 Montague Center White Female My house was robbed three times over the past 20 years, and each time the responding officer was very courteous. I live in Montague Center in the woods. 

19 - 25 Turners Falls (Downtown) Mixed Female My mom grew up with many of the officers, so she has nothing but nice things to say despite my experiences. Perhaps being complacent in this kind of bias is why 
there are so few reports or complaints. Just because you know most of the people in this town doesn't mean that you don't scare their kids. 

Under 18 Non-Resident White Male my uncle is a cop

41 - 64 Turners Falls (Downtown) White Male N/A

26 - 40 Turners Falls (The Hill) White Female N/A

4



Is there anything else you want us to know about yourself?

Age Group Location Race/Ethnicity (Check all that 
apply)

Gender Is there anything else you want us to know about yourself?

41 - 64 Turners Falls (Downtown) White Female n/a

Under 18 Non-Resident White Female N/A

65 and over Non-Resident White Male NA

41 - 64 Non-Resident White Male Na 

Under 18 Turners Falls (Downtown) White Female nah 

65 and over Non-Resident Asian;Black;Latino/Hispanic;Native 
American;Pacific 
Islander;White;yeah

Female;Male;Non-
Binary;Transgender

no

Under 18 Non-Resident Asian;White Male no

19 - 25 Turners Falls (The Hill) Black Male No

Under 18 Non-Resident Black Non-Binary No

26 - 40 Turners Falls (Downtown) European Male No

Under 18 Non-Resident Native American;White Female no

26 - 40 Turners Falls (The Hill) White Female No

65 and over Turners Falls (The Hill) White Male No

65 and over Non-Resident White Female No

41 - 64 Turners Falls (The Hill) White Male No

26 - 40 Montague Center White Male No
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Is there anything else you want us to know about yourself?

Age Group Location Race/Ethnicity (Check all that 
apply)

Gender Is there anything else you want us to know about yourself?

41 - 64 Montague Center White Female No

26 - 40 Turners Falls (The Hill) White Male No

41 - 64 Turners Falls (The Hill) White Female No

Under 18 Prefer not to answer White Male No

Under 18 Millers Falls White Male No

Under 18 Non-Resident White Female No

Under 18 Non-Resident White Male no

Under 18 Prefer not to answer White Male No

Under 18 Millers Falls White Male no

Under 18 Prefer not to answer White Female No

41 - 64 Non-Resident White Male No

Under 18 Prefer not to answer White Female No

19 - 25 Turners Falls (Downtown) White Male No 

Under 18 Non-Resident White Male no 

Under 18 Turners Falls (Downtown) White Female No 

Under 18 Turners Falls (Downtown) Native American;White Female no but thank u for being there when we call

6



Is there anything else you want us to know about yourself?

Age Group Location Race/Ethnicity (Check all that 
apply)

Gender Is there anything else you want us to know about yourself?

Under 18 Millers Falls White Male No There Is Not

Under 18 Non-Resident White Male No.

Under 18 Montague Center White Female Nope

65 and over Millers Falls White Male nope

26 - 40 Montague Center White Male nope

Under 18 Turners Falls (Downtown) White Male nope

Under 18 Prefer not to answer White Female Nope

Under 18 Non-Resident White Female nope

Under 18 Prefer not to answer White Male Nope.

Under 18 Millers Falls White Female Not that I can think of

Under 18 Non-Resident White and Puerto Rican Male Nothing really

41 - 64 Prefer not to answer White Male Please be anonymous and or break up my reporting.

41 - 64 Non-Resident White Female Please continue to recognize and reward this fine police department 

26 - 40 Turners Falls (The Hill) White Male Retired Military.  Work for state agency dealing with mental health issues.  Fully understand the challenges Police Officers face every day but I also understand the 
dangers of institutional protectionism and tone deaf responses.    Building Bridges, establishing relationships with the community, and addressing national Policing 
issues in an open and honest way will go a long way in helping local Police credibility, especially among the minority population.   Everybody agrees that All Lives 
Matter and Blue Lives Matter, but when we discredit and discount Black Lives Matter (no matter what our politics may be), we create barriers and limit 

41 - 64 Prefer not to answer White Male The design of this survey is flawed.  1.  A person can submit more than one response.  2 The way the choice are biased as you are presented only the negative 
responses on a phone or tablet.  There are many academics in the valley who could have helped with a more impartial design.

41 - 64 Prefer not to answer Not comfortable answering Female The make up of this committee and it's role as an 'advisory' committee with no real power has me concerned about it's effectiveness
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Is there anything else you want us to know about yourself?

Age Group Location Race/Ethnicity (Check all that 
apply)

Gender Is there anything else you want us to know about yourself?

26 - 40 Turners Falls (Downtown) Latino/Hispanic Female The Officer with the dog was very assertive and sociable. 

Under 18 Non-Resident White Female There isnâ€™t anything that i can think of 

Under 18 Non-Resident White Female There isnâ€™t anything that i can think of 

65 and over Non-Resident Native American Female This survey is so flawed. Anyone from California to the Yukon can weigh in. Poorly thought out.

26 - 40 Turners Falls (Downtown) White Male Unenrolled voter, bachelors degree

41 - 64 Lake Pleasant White Male Yes. Police reform is a hot-button issue, and I want to try to explain 2 stances I take that are often misrepresented.

Speaking for myself, when I am protesting WITH Black Lives Matter, it is not because I hate anybody or wish any violence on anybody, including the police. Quite the 
contrary. I protest with BLM because it is clear to me (through statistics both local and national; through knowledge about the history of explicit racism in government 

41 - 64 Prefer not to answer White Male You need to work of your survey design. There are many academics in the valley that could have help you design a non-biased survey.  

Under 18 Non-Resident White Female you took time out of my day for this 

8



Describe cualquier experiencia o situaciÕn; ya sea negativa o positiva con la Policia de Montague que hayas experimentado personalmente o que hayas visto y 
que quisieras compartirlas con nosotros

Edad Lugar de Residencia Raza/Etnia (Selecciona 
todas las que apliquen)

Género Por favor describe cualquier experiencia o situaciÕn; ya sea negativa o positiva con la Policia de Montague 
que hayas experimentado personalmente o que hayas visto y que quisieras compartirlas con nosotros

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino Hemos ido al departamento de policia con preguntas sobre como poner una orden de no traspasar a mi 
propiedad y el policia me explico y me dijo todos los pasos que debo seguir para poder hacerlo y tambien 
me dio la informacion necesaria para poder realizar este tramite.

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino Las malas experiencias que eh tenido cada vez que dejo mi vehÃ-culo fuera del vecindario, siempre eh 
tenido ticket O infracciÃ³n  por mÃ¡s de $50  DÃ³lares . No me parece justo porque en el mismo lugar donde 
dejo mi VehÃ-culo hay otras personas que llegan y dejan el vehÃ-culo del lado contrario que no debe ir y 
nunca eh visto que ha esas personas les pongan el ticket o infracciÃ³n. Se me hace una injusticia porque  yo 
soy latina y las otras personas son americanas. Se me hace muy racista. 

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino Las malas experiencias que eh tenido cada vez que dejo mi vehÃ-culo fuera del vecindario, siempre eh 
tenido ticket O infracciÃ³n  por mÃ¡s de $50  DÃ³lares . No me parece justo porque en el mismo lugar donde 
dejo mi VehÃ-culo hay otras personas que llegan y dejan el vehÃ-culo del lado contrario que no debe ir y 
nunca eh visto que ha esas personas les pongan el ticket o infracciÃ³n. Se me hace una injusticia porque  yo 
soy latina y las otras personas son americanas. Se me hace muy racista. 

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino Nunca he tenido ninguna experiencia con algun policia

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino Nunca e experimentado o visto una experiencia de un policia

Menores de 18 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino no

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino no

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino no

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino no
26 - 40 Turners Falls 

(Downtown)
Latino/a  -  Hispano/a Femenino No

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino no

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino No 

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino no

41 - 64 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino no
41 - 64 Turners Falls 

(Downtown)
Latino/a  -  Hispano/a Femenino

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no
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Describe cualquier experiencia o situaciÕn; ya sea negativa o positiva con la Policia de Montague que hayas experimentado personalmente o que hayas visto y 
que quisieras compartirlas con nosotros

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Masculino One time when the police came to my house due to a complaint about the volume of my music, he 
explained to me that I can have the music loud before 11:00pm.

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino I had trouble explaining to the officer that a car accident I was in wasn't my fault.

41 - 64 Turners Falls (The Hill) Latino/a  -  Hispano/a Masculino Once, my neighbor's dog bit my son in the leg. We called the police and when they arrived, they said they 
can't do anything for us.

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino Dios les Bendiga la verdad en el pasado llo tube mala experiencia por el camino que llevaba pero ahora no 
he tenido ninguna experiencia con ellos ni negativa ni positiva pero si en algo puedo ayudar a responder 
algo llo ayudo con cualquier apoyo 

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino Dios les Bendiga la verdad en el pasado llo tube mala experiencia por el camino que llevaba pero ahora no 
he tenido ninguna experiencia con ellos ni negativa ni positiva pero si en algo puedo ayudar a responder 
algo llo ayudo con cualquier apoyo 

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino One time the police stopped me for not having a driving license but I needed to get my kids to school and 
get to work.

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino For driving without license.

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino When I had a party at my house, the officer that works at my son's school came to my houses and 
explained to me that I have to keep it quiet.

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino

41 - 64 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino no
41 - 64 Turners Falls 

(Downtown)
Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Masculino Nunca alludan solo culpan a los ispanos.
26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Masculino Nunca alludan solo culpan a los ispanos.
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Describe cualquier experiencia o situaciÕn; ya sea negativa o positiva con la Policia de Montague que hayas experimentado personalmente o que hayas visto y 
que quisieras compartirlas con nosotros

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Masculino Nunca alludan solo culpan a los ispanos.
26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino Las malas experiencias que eh tenido cada vez que dejo mi vehÃ-culo fuera del vecindario, siempre eh 

tenido ticket O infracciÃ³n  por mÃ¡s de $50  DÃ³lares . No me parece justo porque en el mismo lugar donde 
dejo mi VehÃ-culo hay otras personas que llegan y dejan el vehÃ-culo del lado contrario que no debe ir y 
nunca eh visto que ha esas personas les pongan el ticket o infracciÃ³n. Se me hace una injusticia porque  yo 
soy latina y las otras personas son americanas. Se me hace muy racista. 
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¿Tienes ideas o sugerencias para cambiar la forma de actuar de la policia en la comunidad? 

Edad Lugar de Residencia Raza/Etnia (Selecciona 
todas las que apliquen)

Género ¿Tienes ideas o sugerencias para cambiar la forma de actuar de la policia en la comunidad? 

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino Que todo sea justo y parejo.  Y que vigilen mÃ¡s las calles porque por donde vivo por las noches se siente mucha 
inseguridad. 

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino Que todo sea justo y parejo.  Y que vigilen mÃ¡s las calles porque por donde vivo por las noches se siente mucha 
inseguridad. 

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino No

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino Me gusta la forma en que trabajan, por ahora no tengo ninguna idea

Menores de 18 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino no

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino no

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino no

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino no
26 - 40 Turners Falls 

(Downtown)
Latino/a  -  Hispano/a Femenino No

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino no

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino No

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino no

41 - 64 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino no
41 - 64 Turners Falls 

(Downtown)
Latino/a  -  Hispano/a Femenino no

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Masculino To hire more police that speak Spanish so that it's easier to communicate.
26 - 40 Turners Falls 

(Downtown)
Latino/a  -  Hispano/a Masculino To have more officers that speak/understand Spanish.

41 - 64 Turners Falls (The Hill) Latino/a  -  Hispano/a Masculino To have officer that speak Spanish.
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¿Tienes ideas o sugerencias para cambiar la forma de actuar de la policia en la comunidad? 

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino Si ai alguien a sido victima de algo llo puedo alludar con lo que sea 

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino Si ai alguien a sido victima de algo llo puedo alludar con lo que sea 

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino no

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino New police should be a little more nice.

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

41 - 64 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino no
41 - 64 Turners Falls 

(Downtown)
Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Masculino Que no molesten a los ispanos porque ellos no scen nada malo solo trabajan i el policia los molesta todo el tiempo 
pero a los sue venden droga no lo acen nada ellos los alludan a vender.

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Masculino Que no molesten a los ispanos porque ellos no scen nada malo solo trabajan i el policia los molesta todo el tiempo 
pero a los sue venden droga no lo acen nada ellos los alludan a vender.

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Masculino Que no molesten a los ispanos porque ellos no scen nada malo solo trabajan i el policia los molesta todo el tiempo 
pero a los sue venden droga no lo acen nada ellos los alludan a vender.

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino Que todo sea justo y parejo.  Y que vigilen mÃ¡s las calles porque por donde vivo por las noches se siente mucha 
inseguridad. 
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 Tienes algo otro comentario, duda, sugerencia o una opinion personal que te gustaria compartir con nosotros 

Edad Lugar de Residencia Raza/Etnia (Selecciona 
todas las que apliquen)

Género  Tienes algo otro comentario, duda, sugerencia o una opinion personal que te gustaria compartir con nosotros 

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino Por favor si pueden contratar personal bilingue para que la comunidad latina pueda comunicarse mejor con la 
policia porque ustedes hacen un exelente trabajo pero la comunicacion con los hispanos es un problema.

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino
26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino
Menores de 18 Turners Falls 

(Downtown)
Latino/a  -  Hispano/a Femenino No

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

Menores de 18 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino no

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino no

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino no

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino no
26 - 40 Turners Falls 

(Downtown)
Latino/a  -  Hispano/a Femenino No

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino no

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino No

Menores de 18 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino no

41 - 64 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino no
41 - 64 Turners Falls 

(Downtown)
Latino/a  -  Hispano/a Femenino no

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Masculino no
26 - 40 Turners Falls 

(Downtown)
Latino/a  -  Hispano/a Masculino no

41 - 64 Turners Falls (The Hill) Latino/a  -  Hispano/a Masculino To hire more Spanish speaking personnel
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 Tienes algo otro comentario, duda, sugerencia o una opinion personal que te gustaria compartir con nosotros 

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino En lo personal no tengo ninguna queja de ellos pero espero que pueda ayudar con cualquier comentario 

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino En lo personal no tengo ninguna queja de ellos pero espero que pueda ayudar con cualquier comentario 

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino no

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Masculino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no+

41 - 64 Turners Falls 
(Downtown)

Latino/a  -  Hispano/a Femenino no

41 - 64 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino no
41 - 64 Turners Falls 

(Downtown)
Latino/a  -  Hispano/a Femenino no

26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Masculino Wue agan bien sus trabajo
26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Masculino Wue agan bien sus trabajo
26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Masculino Wue agan bien sus trabajo
26 - 40 Turners Falls (The Hill) Latino/a  -  Hispano/a Femenino
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Overview of this Committee’s Charge 

The advisory group is one of two that were appointed by the Town of Montague Selectboard 

(SB) following the June 2020 Annual Town Meeting in which the town voted to level-fund the 

police department. This decision was made as a response to a national conversation surrounding 

the role of police in communities and national issues surrounding excessive use of force and 

accountability of police departments. This group received the following charge from the SB: 

“What are Montague Police Department (MPD) policies and practices relative to equitable 

policing and use of force? What is the impact of these practices on key subgroups, and how 

might they improve?” 

This report was generated by 7 residents of Montague, MA chosen by the SB to comprise the 

Police Equity & Use of Force Advisory Group.  

Data, Sources, and Research Process 

In order to evaluate the policies and practices of the MPD in relation to equity and the use of 

force, the committee reviewed the data that was provided by the department, as well as official 

policy documents (listed below). The committee also conducted two public interviews with 

Chief of Police Christopher Williams and Lieutenant Christopher Bonnett. 

The advisory group reviewed the following sources of data1: 

● MPD Arrest Data 2017 – 2020 (also refer to Appendix 1 for arrest breakdown by 

residency 2017-2020 and traffic citation data 2015-2020). 

○ Shows arrests by race (not ethnicity), gender, and residency for each of these 4 full years. 

● MPD Use of Force Data 2017 – 2020 (see Appendix 2 for all uses of force 2017-2020). 

○ Shows uses of force for each of the 4 most recent years, including annual breakdowns by 

race, ethnicity, gender, age, time of day, type of policing event, village where it took 

place, type of force used, and any injuries. 

● MPD Policies & Procedures Manual 

● MPD Field Training and Evaluation Program staff manual 

● MPD Policies Powerpoint 2020 (aka Accountability Slides) 

● Chief Williams’ Response to “8 Can’t Wait” 

o Montague Police Chief’s June 2020 memo to Selectboard chair & Town 

Administrator regarding Campaign Zero’s “8 Can’t Wait” nationally discussed 

recommendations regarding policing. 

Montague Police Department Staffing as of March 2021 

• 17 full-time sworn police officers 

o 1 Chief of Police 

 
1 All data including meeting minutes, interview transcripts, recordings, and materials from the MPD are available on 

the Town of Montague website: https://www.montague-ma.gov/g/77/Police-Equity--Use-of-Force-Advisory-Group 

https://www.montague-ma.gov/g/77/Police-Equity--Use-of-Force-Advisory-Group
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o 1 Lieutenant 

o 1 Staff Sergeant 

o 3 Sergeants 

o 2 Detectives 

o 7 Patrol Officers  

o 2 School Resource Officers (SROs)2 

• 1 shared Animal Control Officer (ACO) shared with Greenfield and Deerfield 

• 10 sworn Reserve Police Officers 

• 5 full-time civilian dispatchers 

o 1 Dispatch Manager/Administrative Assistant to the Chief 
o 4 dispatchers 

Montague Police Department Demographics as of March 2021 

Full-time officers: 

• 2 white women  

• 2 African-American males 

• 13 white males 

 

The MPD is a civil-service department, hiring from an applicant pool provided by the state civil-

service system. 

 

Dispatchers: 

• 3 white women  

• 1 Asian woman 

• 1 African-American male 

Policing in Montague 

• During each of 3 shifts in a 24-hour day, at least two cars on duty.   

• Patrol routes are based on a combination of where the most calls for police come from, 

and the need to make sure all parts of the Town of Montague have coverage. 

• Montague police respond to approximately 19,000 to 20,000 calls a year. A “call” is any 

type of police attention to a situation, including traffic stops, 911 calls, non-emergency 

requests for help, and officer-initiated actions based on observations while on patrol.  

About half of calls are officer-initiated, including all traffic stops. 

• There are 134 different classifications of “calls” (see Appendix 3 for a breakdown of the 

reasons for all calls initiated by the public, as categorized by the dispatcher in 2019. 

Note: ‘parking violation’ and ‘traffic enforcement’ are included in this list, but these are 

considered to be officer-initiated). 

• Between 1.5% and 2% of police calls annually result in arrests. 

 
2 1 SRO assigned to the middle school/high school of the GMRSD [Gill-Montague Regional School District]; 1 at 

Franklin County Technical School. 
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• In the 4 years 2017 through 2020, there were 1391 arrests among 72,878 police calls 

which is an average arrest rate of 1.9%. 

•  In the 4-year timespan of these records, a total of 72 uses of force were documented, 

which is approximately 0.1% of police calls. 

o Of the 72 uses of force, 66 involved white individuals (91.7%), while 6 involved 

Black individuals (8.3%) which is slightly higher than the percentage of Black 

individuals estimated to be in the population.  

o The nature of the top three categories of incidents of use of force were reported as 

the following: 12 were “Disturbance”, 12 “Domestic”, 24 were “Mental Health”. 

o 3 injuries resulting from police use of force were reported; all were reported as 

“minor”.  There were no additional injuries claimed.   

• In 2019, a sample year for which the department provided deeper breakdowns, there were 

approximately 18,980 calls, of which 380 (2%) resulted in arrests. 16 calls resulted in the 

use of force. 

o Of the 16 calls that resulted in the use of force, 15 subjects were white, and 1 

subject was Black, a ratio of 94% white to 6% Black.  

o 9 of the incidents of use of force involved the use of “compliance techniques”, 2 

involved the use of “defensive tactics”, 2 involved the use of “OC Spray”, 2 

involved “TASER Display”, and 1 involved “TASER Drive Stun.” 

Current Policies Governing the Use of Force 

Part of our charge as a committee was to review the Montague Police Department's policy 

relative to the use of force. Per their Policies & Procedures Manual, which was updated on 

02/16/2021, the chapter on “Use of Force”, Policy & Procedure No. 3.02 opens as follows:  

 

“GENERAL CONSIDERATIONS AND GUIDELINES  

Police officers are continuously confronted with situations requiring the use of force to compel 

compliance from unwilling subjects. The degree of force used is dependent upon the totality of 

the circumstances surrounding the particular situation presented. Only an objectively reasonable 

amount of force may be used. The objective of a use of force is to compel compliance and 

maintain the safety of all persons in a situation.” 

 

“POLICY  

It is the policy of the department that:  

A.  Officers use only the force that is objectively reasonable to compel compliance from an 

unwilling subject to accomplish lawful objectives, such as to make a lawful arrest or detention, 

prevent escape, to effectively bring an incident under control, or to protect the lives or safety of 

the officer and others. Any force will be appropriately ceased when compliance and control have 

been achieved.  

 

B.  When exigent and unforeseen circumstances cause officers to deviate from the provisions of 

this rule, officers are still expected to act with intelligence, sound judgment, objective 

reasonableness, and in full conformity with both state and federal laws and constitutional 

provisions. Any such deviations from the provisions of this rule shall be examined on a case-by-

case basis.”  
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The chapter then defines key words and phrases, including "force", "non-lethal force", "lethal 

force", "bodily harm", "serious bodily harm", and "de-escalation tactics"; and describes in detail 

the factors an officer must weigh in deciding what actions are "objectively reasonable" in any 

situation.   

 

The chapter includes specific considerations and requirements that govern the amount and degree 

of force that may be employed, perceived circumstances in which the use of force is warranted, 

and approved officer responses. The chapter outlines guidelines for the use of non-lethal force 

and deadly force, as well as when use of force should be terminated. 

 

The chapter details an officer’s duty to intervene if they observe another officer using an unreasonable 

degree of force – including the responsibility to immediately report and document the incident, and the 

prohibition of retaliation by any officer against another for interrupting and/or reporting an unreasonable 

use of force. 

 

Other policing issues widely discussed by civilians that are covered in the policies include warning shots 

(which are never allowed); moving vehicles (discharging a firearm from inside a moving vehicle is 

prohibited; and discharging a firearm at a moving vehicle is only permitted under a list of specific 

conditions that must all be met); planned mass demonstrations (police officers must attempt to 

communicate with the organizers to discuss strategies to avoid conflict), and aftercare or medical 

attention after force has been used. 

Current Policies Relative to Equity  

Part of this committee’s charge was to learn what the Montague Police Department (MPD) 

policies and practices are relative to equitable policing. To explore this, the MPD Policies & 

Procedures Manual and Field Training and Evaluation Program Staff Manual were reviewed. A 

keyword search function was used to identify language synonymous to equity as well as words 

related to factors that could impact equitable practices. The search included the following words: 

equity, fairness, impartial, bias, stereotype, prejudice, discrimination, race, diversity, perception, 

perspective, accountability. The following breakdown indicates the number of times the word 

appears in the manuals and provides quoted examples of how the word appears: 

equity/equitably: 1 result. The Oath of Office statement at the start of the P&P manual states, “I 

will fairly and equitably execute and enforce the laws thereof, within the extent of my authority 

and jurisdiction…” 

fair/fairness: 22 results. Under the Accountability and Discipline section of the manual it states, 

“Essential fairness and justice are the foundation of the disciplinary process and it is the 

personal responsibility of the Chief to ensure that this standard is equitably maintained.” Other 

mentions of fairness appear in the Eyewitness Identification section. Mention of fairness in the 

Field Training and Evaluation Manual refers to treatment of student officers.  

impartial: 1 result. Under the Domestic Violence section of the manual it states, “Officers must 

be alert and impartial, and must be concerned with the needs of victims where domestic 

violence is apparent or alleged.” 
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bias: 6 results. All 6 results were identified in the Field Training and Evaluation Manual and 

referred to bias that could impact officer treatment of one another. For example, a section titled, 

“Common Performance Evaluation Errors”, states, “error of personal bias” occurs when the FTO 

allows personal feelings about the student officer to affect the ratings.” A section referring to 

relationships with the general public states, “Acceptable: Courteous, friendly, and empathetic. 

Communicates in a professional, unbiased manner. Is service oriented. Good ‘non-verbal’ 

skills.”  

stereotype: 1 result. The Responsibilities of the Field Training Officer states, “…the student 

officer should not be stereotyped or be discriminated against…” 

prejudice: 1 result. The Code of Ethics section of the manual indicates, “I will never act 

officiously or permit personal feelings, prejudice, animosities, or friendships to influence my 

decisions.” 

discrimination: 1 result. The section Interaction with Transgender Individuals states, “It is the 

general policy of the Montague Police Department to treat all individuals with dignity, respect, 

and professionalism. Therefore, this policy shall be enforced in order to create mutual 

understanding, prevent discrimination and conflict, and ensure the appropriate treatment of 

transgender individuals within the community.” 

race: 6 results, most of which refer to the characteristics of suspects or detainees that should be 

recorded by officers.  

diversity: 0 results. 

perception: 19 results (some appear to be repeat uses). In the Use of Force Section IV. 

Procedures, item 3. Perceived Circumstances, “threat perception” is referenced as “a reasonable 

officer’s perception of the situation…” The forward of the manual states, “it is, therefore, of the 

utmost importance that all police officers have a keen perception of their role and purpose and a 

clear understanding of what is expected of them in the performance of their essential duties.”  

The other mention of perception appears in the manual section Eyewitness Identification and 

states, “scrupulously avoid using statements, clues, casual comments, or providing unnecessary 

or irrelevant information that in any manner may influence the witness’ decision-making process 

or perception.” 

perspective: 2 results. In the Use of Force Section of the Policies and Procedures manual, item H 

of the Definition Section references, “the reasonableness of a particular decision, judged from 

the perspective of a reasonable officer on the scene…” Under further discussion of threat 

perception it states, “the reasonable officer’s perspective of the situation in reference to the 

severity of any crime, the existence of an immediate safety threat to the officer or others, and the 

degree of compliance from the subject…” 

accountability: 6 results. The section on Accountability and Discipline states, “an effective and 

responsive system of personnel accountability and discipline has for its purpose the 

maintenance of efficient department performance…” The other references to accountability 

relate to “accountability for detainees.” The Overview section of the Field Training Manual 
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states, “While performing the duties of an FTO, an officer gains experience, accountability, 

responsibility, and knowledge; all of which contribute to leadership and evaluation skills.”  

Areas of Strength of the MPD Relative to Equity and the Use of 

Force 

The Montague Police Department has conveyed to this committee that they prioritize de-

escalation. As part of this approach, Montague police intentionally avoid making arrests 

whenever possible, and seek other means of resolution.  

A total of 72,878 police calls during the years 2017 through 2020 resulted in a 1.9% arrest rate 

(1391 arrests); and across those 4 years, saw 72 incidents of use of force (0.1% of police calls), 

in which there were 3 injuries3. These were all reported by officers and all classified by the 

department as minor injuries.     

Since 2018, the MPD has voluntarily submitted incidents of use of force to a national FBI Use of 

Force database4. The database is searchable by the public. No incidents from Montague have met 

the FBI criteria to be recorded in the database (as of 2021). 

The committee also noted that the MPD’s current Policies and Procedures Manual already 

included several use of force policies that largely meet or exceed the recently passed 

Massachusetts Police Reform Bill S.29635. As described in Policy & Procedure No. 3.02, these 

are: 

1. Chokeholds and strangleholds have not been utilized and are prohibited.

2. Use of force may only be authorized after de-escalation tactics have been attempted and

failed or are not feasible.

3. Where reasonably practicable, prior to discharging a firearm, officers shall identify

themselves as law enforcement officers and of their intent to use deadly force.

4. “An officer present and observing another officer using physical force, including deadly

force, beyond that which is necessary or objectively reasonable based on the totality of

the circumstances, shall intervene to prevent the use of unreasonable force unless

intervening would result in imminent harm to the officer or another identifiable

individual…and shall report the incident to an appropriate supervisor as soon as

reasonably possible.”

Comprehensive, transparent use-of-force reporting is recommended by many advocacy groups.  

Montague police began recording use of force events in detail in January of 2017, including 

demographic details such as race, ethnicity, age, and gender of the subject person(s), and also the 

type of force used, type of police call, geographical location, and shift during which each 

3 These data were not compared to other towns of similar size and/or demographic makeup. 
4 https://www.fbi.gov/services/cjis/ucr/use-of-force 
5 https://malegislature.gov/Bills/191/S2963 
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incident took place). Going forward, use of force reporting is required statewide by the new 

police reform law. 

 

While this is not mandated by law, MPD officers receive anti-bias training from Fair and 

Impartial Policing (FIP)6, a national implicit-bias-awareness training agency. Montague police in 

supervisory positions also participate in one or more week-long FBI leadership trainings that 

incorporate an anti-bias focus.7 

 

MPD’s training officer, Lt. Bonnett, is a certified instructor for FIP trainings, as well as a 

licensed police trainer for the Commonwealth. Montague hosts trainings attended by officers 

from other Franklin County towns, the Sheriff’s Dept., and the Mass. Environmental Police, 

along with Montague’s personnel. 

Recommendations 

1. The MPD’s internal affairs officer receives any complaints about policing or dispatch. The 

Selectboard currently serves as Police Commissioners for the Town, and the Town 

Administrator’s role includes being an overall ombudsman for residents’ concerns. While these 

constitute a variety of avenues to receive complaints or concerns, they are all branches of Town 

government and it is important that people have an outside entity with which they can file 

complaints.  

 

We recommend that the Town explores creating an alternative channel such as a civilian 

committee or hotline to receive and hear complaints, as well as follow up with the Selectboard 

and MPD to determine whether and how the complaints can be addressed. 

 

We recommend that the Town of Montague publicize all avenues for members of the public to 

bring forward complaints or needs concerning the police department. 

 

2. There is an increasing number of calls for wellness checks and mental health calls. We 

recommend that the town develop a means by which wellness checks, despondent 

persons, and other predictably nonviolent calls be fielded by unarmed and non-uniformed 

support staff. We suggest that this be a county-wide effort that includes stakeholders from 

mental health agencies and residents of surrounding towns and invite our state senator 

and representative to participate. Similar models that have been successful exist in 

different parts of the country, such as the CAHOOTS program in Eugene, OR, and 

Project Respond in Portland, OR.   

 

3. There is increasing evidence that police involvement with white supremacy organizations 

is not uncommon in the U.S., as outlined in a 2006 report released by the FBI8. In 

response to this, as well as the recent violent insurrection against our Nation's capital on 

January 6, 2021, this committee felt compelled to review the MPD Policies and 

Procedures Manual relative to participation in extremist groups.  

 
6 https://fipolicing.com/the-team 
7 This committee did not review the data or content used in formulating these trainings. 
8 http://s3.documentcloud.org/documents/402521/doc-26-white-supremacist-infiltration.pdf 
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While the existing policies prohibit affiliation with persons or organizations that have 

involvement with criminal behavior; and acts of immoral, improper, disorderly or 

intemperate personal conduct which discredit the officer or the police force, this 

committee recommends that the MPD, in conjunction with the Montague Selectboard, 

establish clear policies prohibiting participation in white supremacist organizations, as 

well as a ban on overt expressions of racism, including tattoos, insignias, and social 

media postings.9,10 

4. We recommend the annual publication of arrests and traffic stops by race, gender,

ethnicity, and location, in the spirit of transparency. This would be in line with the regular

publication of detailed data on incidents of use of force that the department already

provides. This would include updating computer software capabilities as needed to ensure

that data regarding race, gender, ethnicity, and location can be easily compiled.

5. We recommend a reassessment of current policy on use of pepper spray/chemical irritants

to ensure clear parameters under which chemical irritants can (and cannot) be used.

6. We recommend that the Town of Montague hosts an annual police-community meeting

with the MPD that can include a discussion about the police department’s policies and

procedures, among other issues and topics. We recommend that this be a well-publicized

public forum in order to ensure community-wide participation.

7. We recommend that the MPD prioritize updating the current policies and procedures

manual with gender inclusive language.

8. Upon conducting a key-word search in the MPD Policies and Procedures Manual and

Field Training and Evaluation Program manual, we found that there were no explicit

policies or statements regarding equitable policing. We recommend that the MPD write a

statement that describes their commitment to impartial and unbiased policing and that

highlights their efforts to promote equitable policing and incorporate these intentions into

all policies.

9. We recommend that the department continue full participation in anti-bias training and

include a statement in the training manual requiring this training for all officers.

10. We recommend that the Montague Selectboard explores the possibility of using cannabis

revenue to fund any of the two police advisory groups’ recommendations that entail extra

cost to the town.

9 Although the First Amendment’s freedom of association provision protects an individuals’ right to join white 

supremacist groups for purposes of lawful activity, the government can limit the employment opportunities of group 

member who hold sensitive public sector jobs, including jobs within law enforcement, when their memberships 

would interfere with their duties. 
10 All policies should be properly vetted with legal counsel to ensure compliance with federal, state, and local laws. 
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11. We recommend that the MPD continue with and make official its policy of

de-prioritizing what have been known as “Broken Windows”11 or minor offenses when

no harm is being done. This has been shown to be a particularly effective approach to

reduce unwanted interactions with the police that don’t necessarily result in arrest but

might contribute to inequitable policing and unnecessary use of valuable resources.

12. We recommend that police use of body cameras be actively pursued.

Next Steps 

Part of the framing of this committee’s charge is to consider how MPD policies and practices 

relevant to equity might improve. This framing suggests that having written practices, protocol, 

and procedures will translate to actualized changes in the role of the MPD in our community. 

While we have made thoughtful and deliberate recommendations that we hope will result in 

meaningful improvements in our community, we would also like to acknowledge that many of 

the challenges we have seen are the result of larger systemic and institutional inequities that 

create the social conditions affecting the wellbeing of the lives of people in Montague.  

We hope that the work done by this committee and that of the Police Community Engagement 

Advisory Group is the beginning of a larger process embraced by the town of Montague to 

address the systemic issues facing our community, such as barriers to prevention and treatment 

for mental health and substance use disorders, as well as issues facing people living in poverty. 

11 https://www.joincampaignzero.org/brokenwindows, https://www.pbs.org/wgbh/frontline/article/the-problem-with-

broken-windows-policing/, 

https://www.umes.edu/uploadedFiles/_WEBSITES/AJCJS/Content/VOL%2011%20KAMALU%20FINAL.pdf 

https://www.joincampaignzero.org/brokenwindows
https://www.pbs.org/wgbh/frontline/article/the-problem-with-broken-windows-policing/
https://www.pbs.org/wgbh/frontline/article/the-problem-with-broken-windows-policing/
https://www.umes.edu/uploadedFiles/_WEBSITES/AJCJS/Content/VOL%2011%20KAMALU%20FINAL.pdf


City/Town 

AGAWAM 

AMHERST 

ARLINGTON 

ATHOL 

BALDWINVILLE 

BERNARDSTON 

CHARLEMONT 

COLRAIN 

CUMMINGTON 

ERVING 

ESCONDIDO 

FITCHBURG 

FLORENCE 

GILL 

GREENFIELD 

HARLEM 

HATFIELD 

HOMELESS 

LAKE PLEASANT 

LUDLOW 

MILLERS FALLS 

MONTAGUE 

MONTAGUE CENTER 

NORTHFIELD 

ORANGE 

OSSIPEE 

PLAINFIELD 

RUTLAND 

SHELBURNE 

SOUTH DEERFIELD 

SPRINGFIELD 

TURNERS FALLS 

UNKNOWN 

VERNON 

WALTHAM 

WHATELY 

WORCESTER 

TOTALS 

2017 MPD Arrest Breakdown by Residency 

Total Wht Blk 

1 1 0 

4 2 2 

1 1 0 

1 1 0 

1 1 0 

4 4 0 

1 1 0 

1 1 0 

1 1 0 

5 5 0 

1 1 0 

1 1 0 

1 1 0 

7 6 1 

37 33 4 

2 0 2 

1 1 0 

1 1 0 

5 5 0 

1 1 0 

15 14 1 

8 8 0 

20 20 0 

2 2 0 

3 3 0 

1 1 0 

1 1 0 

1 1 0 

2 2 0 

2 2 0 

4 3 1 

186 169 14 

12 11 1 

1 1 0 

1 1 0 

1 1 0 

1 1 0 

330 301 26 

Asian 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 White 

0 Black 

0 Pacific Isl 

0 Native Amer 

0 Asian 

0 Total 

0 

0 

0 

0 White 

0 Black 

0 Pacific Isl 

0 Native Amer 

0 Asian 

0 Total 

0 

0 

0 

0 

0 

0 

3 

0 

0 

0 

0 

0 

3 

Resident Arrests 

216 

15 

0 

0 

3 

234 

% of Resident % of Toto/ 

Arrests Arrests 

92.31% 65.45% 

6.41% 4.55% 

0.00% 0.00% 

0.00% 0.00% 

1.28% 0.91% 

100.00% 70.91% 

Non Resident Arrests 

85 

11 

0 

0 

0 

96 

% of Non Resident % of Toto/ 

Arrests Arrests 

88.54% 25.76% 

11.46% 3.33% 

0.00% 0.00% 

0.00% 0.00% 

0.00% 0.00% 

100.00% 29.09% 

Appendix I. MPD Arrests by Residency 2017-2020 and Traffic Citation Data 

2015-2020  



City/Town 

AMHERST 

ATHOL 

BOSTON 

BUCKLAND 

CAMBRIDGE 

COLRAIN 

CONWAY 

DEERFIELD 

DORCHESTER 

EASTHAMPTON 

ERVING 

FLORENCE 

GILL 

GRANBY 

GREENFIELD 

HAMPTON 

HATFIELD 

HAWLEY 

HAYDENVILLE 

HOMELESS 

HUNTINGTON 

INDIAN ORCHARD 

LAKE PLEASANT 

MILLERS FALLS 

MONTAGUE 

MONTAGUE CENTER 

NEW SALEM 

NORTH ADAMS 

NORTHAMPTON 

NORTHFIELD 

ORANGE 

SHELBURNE FALLS 

SHUTESBURY 

SPRINGFIELD 

SUNDERLAND 

SUTTON 

TURNERS FALLS 

UNKNOWN 

W HAWLEY 

WILMINGTON 

WINCHESTER 

2018 MPD Arrest Breakdown by Residency 

Total Wht Blk 

2 2 0 

1 1 0 

1 0 0 

1 1 0 

1 1 0 

5 5 0 

2 2 0 

4 4 0 

2 2 0 

3 1 2 

9 9 0 

2 2 0 

4 4 0 

1 1 0 

45 40 5 

1 1 0 

2 2 0 

1 1 0 

1 0 1 

3 3 0 

1 1 0 

2 0 0 

7 7 0 

13 13 0 

3 3 0 

31 29 2 

2 2 0 

1 1 0 

2 1 1 

3 3 0 

9 8 1 

1 1 0 

2 2 0 

10 1 9 

3 3 0 

1 1 0 

222 196 24 

13 12 1 

1 1 0 

1 1 0 

1 1 0 

Asian 

0 

0 

1 

0 

0 

0 

0 

0 

0 White 

0 Black 

0 Pacific Isl 

0 Native Amer 

0 Asian 

0 Total 

0 

0 

0 

0 White 

0 Black 

0 Pacific Isl 

0 Native Amer 

2 Asian 

0 Total 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

Resident Arrests 

248 

26 

0 

0 

2 

276 

% of Resident 

Arrests 

89.86% 

9.42% 

0.00% 

0.00% 

0.72% 

100.00% 

%of Toto/ 

Arrests 

59.05% 

6.19% 

0.00% 

0.00% 

0.48% 

65.71% 

Non Resident Arrests 

121 

20 

0 

0 

3 

144 

% of Non Resident % of Toto/ 

Arrests Arrests 

84.03% 28.81% 

13.89% 4.76% 

0.00% 0.00% 

0.00% 0.00% 

2.08% 0.71% 

100.00% 34.29% 

420 TOTALS 369 46 5 
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POLICE DEPARTMENT 

Annual Report of the Montague Police Department for the year ending December 31, 2019 

2017 2018 2019 

18,946 19,730 18,873 Calls for Service 

2726 3318 3300 911 Emergency Calls 

340 421 381 Persons arrested by the Police 

230 270 330 Persons were male, 9 were juveniles 

110 151 51 Person were female, 5 were juveniles 

545 387 531 Victims of crime 

82 59 52 Restraining orders served (209a &258E) 

5 0 0 Alarm by-law tickets 

41 43 59 Registered Sex Offenders 

TOTAL REPORTABLE MOTOR VEHICLE ACCIDENTS OVER $1,000 IN VALUE 

2017 2018 2019 

138 142 115 

TOTAL REPORTABLE MOTOR VEHICLE ACCIDENTS UNDER $1,000 IN VALUE 

2017 2018 2019 

25 27 34 

TOTAL MOTOR VEHICLES ACCIDENTS 

2017 2018 2019 

163 169 149 

INJURED PERSONS 

2017 2018 2019 

19 17 15 Operators 

13 2 5 Passengers 

3 1 1 Pedestrians 

0 1 1 Bicyclist 

0 1 3 Motorcyclists 

1 1 0 Fatalities 

36 23 25 Total Injuries 

MOTOR VEHICLE CITATIONS 

2017 2018 2019 

768 (Fines $4,335.00) 1244 (Fines $5,380.00) 1165 (Fines $2,685.00) 

 FIREARMS REGISTRATION: PERMITS TO CARRY 

2017 2018 2019 

190 204 226

 PARKING TICKETS ISSUED 

2017 2018 2019 

381 ($7,530.00) 466 ($9,070.00) 442 ($8,680.00) 

 HOUSE CHECKS WHILE PEOPLE WERE AWAY 

2017 2018 2019 

197 127 99 

 SUMMONS SERVED 

2017 2018 2019 

109 89 109 



2017 2018 2019 2020 OOJ Grand Total %

Total Reportable Uses of Force 11 26 16 17         2 72

Shift

7a-3p 2 5 3 10 1 21 29.2%

3p-11p 5 15 8 3 1 32 44.4%

11p-7a 4 6 5 4 0 19 26.4%

Villiage

Turners Falls 9 20 13 12 54 75.0%

Millers Falls 0 2 2 2 6 8.3%

Montague City 0 1 0 1 2 2.8%

Montague Center 1 1 0 1 3 4.2%

Lake Pleasant 0 0 0 0 0 0.0%

In Custody 1 2 1 1 5 6.9%

Race

American Indian/Alaska Native 0 0 0 0 0 0 0.0%

Pacific Islander 0 0 0 0 0 0 0.0%

Asian 0 0 0 0 0 0 0.0%

Black 1 3 1 1 0 6 8.3%

White 10 23 15 16 2 66 91.7%

Ethnicity

Hispanic 1 5 0 0 0 6 8.3%

Non Hispanic 10 21 16 17 2 66 91.7%

Gender

Male 9 16 12 15 2 54 75.0%

Female 2 10 4 2 0 18 25.0%

Transgener 0 0 0 0 0 0 0.0%

Unidentified 0 0 0 0 0 0 0.0%

Age

17 and Under 0 3 3 0 0 6 8.3%

18 - 24 1 4 5 4 1 15 20.8%

25 - 29 1 3 1 1 0 6 8.3%

30 - 39 5 8 3 8 0 24 33.3%

40 - 49 0 4 2 0 0 6 8.3%

50 - 59 2 1 1 1 1 6 8.3%

60 and Over 2 3 1 3 0 9 12.5%

Force Used

Compliance Techniques 8 17 9 12 0 46 63.9%

Defensive Tactics 1 1 2 1 0 5 6.9%

OC Spray 1 4 2 2 0 9 12.5%

Pepperball 0 0 0 0 0 0 0.0%

Baton 0 0 0 0 0 0 0.0%

Montague Police Department Uses of Force

Appendix II. MPD Uses of Force 2017-2020 



TASER Display 0 4 2 0 1 7 9.7%

TASER Drive Stun 1 0 1 0 0 2 2.8%

TASER Deployment 0 0 0 1 0 1 1.4%

K9 Apprehension 0 0 0 1 1 2 2.8%

Firearm 0 0 0 0 0 0 0.0%

Injuries

None 11 26 16 15 1 69 95.8%

Claimed 0 0 0 0 0 0 0.0%

Minor 0 0 0 2 1 3 4.2%

Major 0 0 0 0 0 0 0.0%

Death 0 0 0 0 0 0 0.0%

Nature of Event

Disturbance 2 5 2 3 0 12 16.7%

Domestic 3 2 3 4 0 12 16.7%

Mental Health 4 10 2 7 1 24 33.3%

Protective Custody 1 3 1 0 0 5 6.9%

Noncompliant Detainee 0 0 0 0 1 1 1.4%

Noncompliant Prisoner 0 2 1 0 0 3 4.2%

Motor Vehicle 0 1 2 0 0 3 4.2%

Property Crime 0 0 0 0 0 0 0.0%

Violent Crime 0 0 0 0 0 0 0.0%

Resisting Arrest 0 0 4 3 0 7 9.7%

Warrant 1 3 1 0 0 5 6.9%

Other 0 0 0 0 0 0 0.0%



Call Reason # % of Total
258E Service 27 0.30%
911 (Abandoned Call) 68 0.77%
911 (Hangup Call) 50 0.56%
911 (Misdial) 140 1.58%
911 (Silent Call) 29 0.33%
Abandoned Auto 5 0.06%
Accident (Hit and Run) 24 0.27%
Accident (Pedestrian) 4 0.05%
Accident (Personal Injury) 20 0.23%
Accident (Property Damage) 161 1.82%
Alarm (Holdup) 4 0.05%
Alarm (Medical Alert) 37 0.42%
Alarm (Bugular) 139 1.57%
Alram (Domestic Violence) 1 0.01%
Animal Complaint 368 4.15%
Annoying/Harassing Phone Calls 14 0.16%
Assault 29 0.33%
Assault and Battery w/ Dangerous Weapon 12 0.14%
Assault and Battey 19 0.21%
Assist Citizen 378 4.26%
Assist Motorist 96 1.08%
Assist Other Agency 79 0.89%
Assist Other Police Department 54 0.61%
BOLO 204 2.30%
Breaking and Entering 36 0.41%
Death (Suicide) 2 0.02%
Death (Unattended) 7 0.08%
Despondant Person 50 0.56%
Disable Motor Vehicle 60 0.68%
Disorderly Conduct 1 0.01%
Disturbance (General) 177 2.00%
Disturbance (Motor Vehicle) 17 0.19%
Disturbance (Gang) 2 0.02%
Disturbance (Loud Noise) 157 1.77%
Disturbance (Neighbor) 70 0.79%
Disturbance (Domestic) 145 1.64%
Drug/Narcontics Violation 17 0.19%
Environmental Incident 18 0.20%
Escort Detail 51 0.58%
Fight 20 0.23%
Fire (Chiminey) 2 0.02%
Fire (Illegal Burning) 11 0.12%

MPD Call for Service Breakdown - 2019
(Officer Initiated Filtered)

Appendix III. MPD Calls for Service Breakdown - 2019 



Fire (Brush) 6 0.07%
Fire (Smoke Invest) 26 0.29%
Fire (Structure) 18 0.20%
Fire Alarm 117 1.32%
Follow Up Investigation 186 2.10%
Foot Patrol 144 1.62%
Fraud 27 0.30%
General Information 164 1.85%
Illegal Dumping 24 0.27%
Juvenile 153 1.73%
K-9 (Call Out) 47 0.53%
K-9 (Search) 12 0.14%
K-9 (Training) 20 0.23%
Landlord/Tennant Issue 15 0.17%
Larceny 87 0.98%
Lift Assist 53 0.60%
Loitering 3 0.03%
LTC/FID 693 7.82%
Medical Emergency 843 9.51%
Mental Health Emergency 37 0.42%
Missing Person 17 0.19%
Motor Vehicle Theft 7 0.08%
Mutual Aid Request 72 0.81%
Odor Invest 11 0.12%
Officer Wanted 127 1.43%
Open Door/Window 15 0.17%
Ordinance Violation 20 0.23%
Overdose 19 0.21%
Parking Violation 462 5.21%
Permit Request 4 0.05%
Person Well Being Check 319 3.60%
Police Information 134 1.51%
Property (Exchange/Return) 16 0.18%
Property (Found) 81 0.91%
Property (Lost) 66 0.74%
Public Drinking 7 0.08%
Radio Concern 4 0.05%
Rape 2 0.02%
Records Request 5 0.06%
Recovered Motor Vehicle 1 0.01%
Restraining Order Violation 22 0.25%
Robbery 4 0.05%
Runaway 7 0.08%
Safety Hazzard (Misc) 142 1.60%
Safety Hazzard (Motor Vehicle) 140 1.58%
Safety Hazzard (Weather) 1 0.01%
Scam 119 1.34%



School Drill 3 0.03%
Section 35 10 0.11%
Serve Restraining Order 97 1.09%
Sex Offender Address Check 10 0.11%
Sex Offender Registration 110 1.24%
Sex Offenses 6 0.07%
Sexual Assault 2 0.02%
Shoplifting 17 0.19%
Soliciting 15 0.17%
Suicide Attempt 3 0.03%
Summons Service 109 1.23%
Suspicious (Other) 96 1.08%
Suspicious Auto 154 1.74%
Suspicious Person 94 1.06%
Threatening/Harassment 115 1.30%
Traffic Enforcement 249 2.81%
Traffic Hazzard 99 1.12%
Trespassing 32 0.36%
Unknown 19 0.21%
Unwanted Person 70 0.79%
Vacation House Check 99 1.12%
Vandalism 51 0.58%
Warrant Arrest 67 0.76%
Winter Parking Permit 8 0.09%
Wires Down 25 0.28%
TOTALS 8864 100.00%
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