
 

1 
 

CORRECTED 
JOINT SELECTBOARD, 

Police Advisory Community Engagement  
and  

Equity and Use of Force Committees 
MEETING NOTICE 

 
Due to COVID-19 Public Participation will be by:  

Join Zoom Meeting:      https://us02web.zoom.us/j/87559979859    
          

   Meeting ID:      875 5997 9859   Password:  783464 
Dial into meeting:    +1 646 558 8656  or    +1 312 626 6799  or    +1 301 715 8592  

 
Monday, May 17, 2021 

 
Topics may start earlier than specified, unless there is a hearing scheduled 

Meeting Being Taped       Votes May Be Taken 
 
1.  6:00 PM Selectboard Chair opens the meeting, including announcing that the meeting is being 

recorded and roll call taken 
 
2.  6:00 Personnel Board 

• Appoint Melissa Brown, 911 Police Dispatcher, NAGE Grade B, Step 5, 37.69 hrs/wk, 
effective 5/23/21 

 
3.  6:05 Personnel Board    

• Inspector of Buildings Search Committee Recommendation – Bill Ketchen 
• Meet and Consider Appointment of Bill Ketchen as Inspector of Buildings, NAGE Grade G, 

Step 3, 35 hrs/wk, effective 6/7/21 
 
4.  6:15 Event Application: Montague Center Town Common; Montague Center Fire Dept, Memorial 

Day Service – Honor fallen Veterans, May 30, 2021, 10:30 AM to Noon  
 
5.  6:20 Registration for Use of Public Property:  in front of LaMariposa, 111 Avenue A, Turners Falls 

• Gabriella della Croce, Pioneer Valley Workers Center, Community Food Distribution 
Every other Thursday, 2:00 PM to 4:30 PM starting May 20, 2021 

• Leslie Chaison, Peoples Medicine Project, WMTC, Free massages, NADA protocol 
 
6.  6:30 Police Advisory Groups Public Information Session 

• Overview of Meeting Goals/Process – Paula Greene 
• Advisory Group Findings in Brief 
• New Montague Police Department Initiatives 
• Community Questions and Discussion 

 
7.  8:00 Adjourn Meeting 
 

Upcoming Meetings: 
• Selectboard Meeting, MONDAY, May 24, 2021, 6:30 PM via Zoom 

• Annual Town Meeting, SATURDAY, MAY 22, 2021, 9:00 AM, Franklin County Tech School, 82 
Industrial Blvd., Turners Falls 

https://us02web.zoom.us/j/87559979859




Melissa Brown 

REDACTED

Work Experience 

On-Call Firefighter/ EMT 
Town of �latfleld • Hatfield, MA 
November 2019 to Present 

Respond to all town emergencies as able 

Kettle Coordinator 
Salvation Army - Northampton, MA 
November 2017 to Present 

Helped run the Kettle Campaign ( 2017 ) , successfully ran two years of fhe Angel Tree program soliciting 
toy donations and doing outreach / paperwork for families In need of holiday gifts. Also participated in 
two veterans day events at the VA in Leeds and other events as needed. 

Human Service Intern 
Trauma Institute and Child Trauma Institute, Inc 
2015 to 2016 

• Provide childcare while clients receive treatment PEC in home
• Solicit Donations for In Kind Match Program
• Create Resource Guide for Clients

Various Volunteer Positions 
Policy Council Head Start, E2C2 Councfl 
2012 to 2016

Per Diem Patient Care Representative 
Shields MRI, BaY. State Hospital - Greenfield, MA 
2012 to 2012 

• Process Medical Paperwork
• Check in Patients
• Call for Labs as needed
• Call for Written orders and all other necessary documentation

Den Leader 
Boys Scouts of America 
2011 to 2012

• Supervise 12 Boys Age 6-7









WILLIAM K. KETCHEN 

REDACTED

Dear Town of Montague Hiring Committee, 

I'm writing this letter to express my sincere interest in becoming the Inspector of Buildings for 
the Town of Montague. I've been involved in the construction industry my entire life, starting in 
childhood where I grew up in a family excavating company. In 2002 I decided that I wanted to be 
more involved with the actual construction of buildings and decided to become a carpenter, 
which I've been doing ever since. Fortunately, I was hired by a well established company called 
Snow's Enterprises based out of Belchertown, MA that only built custom homes and additions. 
The owner Ken taught me how to build a quality product that uses the best materials. He also 
taught me the importance of building everything according to the building code, so that the 
occupants of the building are safe and comfortable. 

After spending 19 years as a carpenter working on a variety of different buildings and seeing the 
entire construction process from start to finish I decided to use my strong understanding of 
building materials, building codes, and how to use the code books efficiently and effectively to 
become a Building Official. For the last two years, I have had the privilege of being the most 
recent Local Building Inspector for the City of Greenfield, MA. My passion and experience as a 
Building Official has only strengthened my desire to protect and honor the importance of 
enforcing building codes and laws for the safety of our community for years to come. 

My motivation, extreme attention to 'detail, work ethic, and expertise in the construction industry 
as well as my current responsibilities as a Local Building Inspector would make me an excellent 
candidate to join the town of Montague as it's Inspector of Buildings. I know I would be a great 
asset to the citizens of Montague and would be honored to have the opportunity to use my skills, 
knowledge, and experience to further serve the community. 

Please see my attached resume for further details. I look forward to hearing from you and 
appreciate your consideration. Thanks for your time. 

Sincerely, 

William K. Ketchen 



WILLIAM K. KETCHEN 
 

                    REDACTED

PROFESSIONAL SUMMARY 

A certified Massachusetts Local Inspector with over 19 years experience as a carpenter with 9 years in a 
supervisory position in all aspects of construction from frame to finish. Experienced working in municipal 

government interacting with the general public, contractors, design professionals and other municipal 
departments. Excellent organization skills, management, customer service, efficiency, and expertise in 

the construction industry. Dedicated to ongoing professional development and staying current with 
licenses, certifications, and code changes. 

PROFESSIONAL EXPERIENCE 

LOCAL INSPECTOR CODE ENFORCEMENT OFFICER 

City of Greenfield I Greenfield, MA I June 2019- Present 

• Assist the Inspector of Buildings to provide administrative and technical work
connected with the interpretation, processing, and enforcement of the Building Code
and Zoning By-laws

• Receive applications, review plans and specifications for construction, reconstruction,

alteration, repair, addition and demolition projects within the town to determine
compliance with Massachusetts and town codes, by-laws, and regulations relation to 
building, zoning, signs, and architectural access 

• Issuance of building permits; calculate and collect fees, and the maintenance of associated records

• Perform field inspections: inspect buildings and alterations to buildings under construction and
· upon completion for conforn:,ance with structural requirements and approved plans; issue

Certificate of Occupancy when required Interpret and enforce the MA State Building Code
780 CMR and the applicable sections of MGLs

• Inspect complaints of alleged code violations and take appropriate action and issue
necessary notices or orders to correct

• Assist in making annual inspections of restaurants, liquor establishments, nursery schools,
private schools, places of assembly, and other facilities required in conformance with statue,
code, and local by-laws (section 110 and 304's)

GENERAL CONTRACTOR/OWNER 

Ketchen Construction I Pioneer Valley, MA I October 2016- June 2019 

• Meet with clients to determine the scope of work and provide accurate estimates

• Develop a plan for implementing the scope of work

• Manage all phases of the construction process from start to finish, ensuring all steps are
completed according to code

• Manage all subcontractors

• Manage all schedules and budgets

• Responsible for framing, roofing, siding, decks, kitchens, and bath remodels
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